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‘BIG CHANGES NEEDED 


M.P.s back 


ght 


in Potteries 


LL six members of Parliament—both Conservative and 
Labour—in the North Staffordshire divisions are now 
pledged to support NALGO in its fight to secure recognition 
by the Potteries Motor Traction Company. 
This is the latest stage in a -———— 


long struggle. 


The company refuses to 
recognise NALGO as the nego- 
tiating body on pay and con- 
ditions for its clerical and ad- 
ministrative staff—even though 
80 per cent of them are NALGO 
members. 


“Irrational and unjust” 


Yet it recognises and nego- 
tiates with the trade unions rep- 
resenting its manual workers. 

“This discrimination is as irra- 
tional as it is unjust,” says Joha 
Lancaster, NALGO’s organising 
officer for transport staffs. 

The M.P.’s undertakings were 
given in replies to a question- 
naire sent to them by the Asso- 
ciation during the general elec- 
tion campaign, when all of them 
were standing for re-election. 


Three pointed questions 

The questionnaire asked: 

“1. Do you agree with the prin- 
ciple of joint negotiation between 
employers and employees on mat- 
ters related to their conditions of 
employment ? 

“2. If so, do you think there is 
any justification for the adamant 
and persistent refusal by the man- 
agement of the Potteries Motor 
Traction Co. L td. to recognise . 
NALGO J 

“3. If elected, would you give 
your support to further efforts to 
secure recognition of the Associa- 
tion by P.M.T., thereby sustaining 


Election night, 1959—and televi- 
sion cameras capture the excite- 
ment of the count in a score of 
630 constituencies. 

This picture comes from the 
Essex constituency of Billericay, 
first with {ts result this time. 

How Billericay did it is told on 


the democratic rights of your con- 
stituents?” 

The same questions were 
posed to unsuccessful candi- 
dates, who also promised to 
back NALGO if elected. 


With the election over, Mr. 
Lancaster reports that the Asso- 
ciation will now make fresh 
approaches to the company’s 
management. 

It will remind the M.P.s of 
their promises, 

And it will send a deputation 
to discuss the whole matter fully 
with Mr. Hugh Fraser (Con- 
servative, Stafford and Stone), 
who has suggested this. 


‘SPORTY’ TO 
STAY AT 
CAYTON BAY 


Mr. R.H. Martin is to remain 
manager of NALGO’s Cayton 
Bay Holiday centre. His tempor- 
ary appointment to the post, 
made last January when the 
centre’s future was in the 
balance, has just been made per- 
manent. 

The news will delight thous- 
ands of NALGO holidaymakers 
who have met “Sporty” Martin 
both at Cayton and at Croyde. 


MOMENT MILLIONS WATCHED 


how, here as everywhere else, 
NALGO members played a big 
part in the smooth running of the 
general election. 

Seme mem jack 


TRAINING’ 


C.C.A. secretary calls 
for staff college now 


F local government is satisfactorily to supply the services 

the public requires, it must provide facilities for the edu- 

cational, cultural, and recreational welfare of its employees.” 
The secretary of the County ->———— 


Councils Association, Mr. W. L. 
Dacey, told the Rating and 
Valuation Association this when 
he spoke to its Eastbourne Con- 
ference last month. 


Mr. Dacey, who made it clear 
that his own views were not 
necessarily those of the C.C.A., 
called tor fundamental 
change in the whole approach to 
recruiting and training local 
government staff 


“At present,” he said, “local 


| government is lagging woefully and 


increasingly behind other em- 


ployers in this field. 
“It is relying on outdated 
methods, appropriate to condi- 


tions that no longer exist.” 


The remedy, he suggested, lay 
in the immediate setting up of a 
local government staff college, 
as the apex of a new training 
and education system. 


The college would provide 
residential courses of up to six 
months or a year. Even younger 
staff, in the 23-24 age-group, 
should be sent to these on full 
pay. with allowances. 

Mr. Dacey included NALGO 
among the bodies he would like 
to see represented on the board 
of governors of such a college. 

Most members of the board 
might represent the local autho- 
rity associations. 


But there should also be re- 
resentatives of NALGO, pro- 
essional bodies, and Ministries. 

Local government, he told the 

conference, could not hope to 
secure a privileged position in 
the labour market merely by 
raising salaries. Industry and 
commerce could outbid it. 

And there was no apparent 

surplus of intelligent and quali- 
fied workers to be attracted. 

“Local government must cither 
say that there are not enough 
gifted men and women to maintain 
our highly developed administra- 
tive and welfare services at their 
present level—or it must decide 
that those who are available are 
not being fully used. and ask itself 
what are its own deficiencies.” 


He took the second view. 


“Ironic to train others” 

“It is ironical that local govern- 
ment, as represented by local edu- 
cation authorities, should do so 
much to provide educational facili- 
ties for other occupations and pro- 
fessions—and so little for itself. 

“It is ironical that local govern- 
ment should encourage, and pub- 
licly applaud as ‘enlightened’ em- 
ployers, those who combine effec- 
tive service training with local edu- 
cation authority facilities—yet do 
so little for so many of its own em- 

Industry and commerce had 
far outstripped local government 
with their recruiting and training 
methods—and they saw to it, 
with splash advertising, that the 
public knew all about these. 

“By comparison, local govern- 
ment does little to make known the 
little it has to offer.” 


“No way to the top” 


Local government, he sug- 
gested, had special difficulties. 

It consisted of 1,529 indepen- 
dent employing authorities, 
varying enormously in size, 
kind, and range of functions. 

In many of its larger depart- 
ments, posts at first, second, and 
third level were filled by people 
with professional qualifications. 

“It is a common cause of com- 

by NALGO that all the 
senior posts in education depart- 
ments are restricted to officers with 
experience. People with 
years experience in the depart- 
ments cannot get to the top.” 

Yet the unusual combination 
of administrative, executive, and 
professional work in a local 
government office could be a 
most forceful recruiting argu- 


ON OTHER PAGES 


General Secretary on PR... 5 
Hospital schoo! vee oo 8 


Stockport in drought ae 
My Gary ... 6 


ment—provided it was made 
widely known. 

Staff recruitment and traini 
formed the central section 
Mr. Dacey’s address, which dealt 
with local government's mem- 
bers, employees, and money. 


Members—and money 


The members, he said, were 
the representatives of the public. 

To reduce the number of local 
authorities, as had been sug- 
gested in some proposals for 
local government reform, would 
cut down the number of these 
links between the citizen and the 
government, and also the oppor- 
tunities for public service. 

On money, he thought that 


all-non-ecclesiastical property 
ome to be rated. 
My association,” he recalled, 


“has said that rates are the 
blood of local government. It is e 
the rates that the strength of a 
local government body depends.” 

But Mr. Dacey made it clear 
that, in some respects, the em- 
ployee was now the most im- 
portant of his “three Ms.” 

_ And he added a grave warn- 
ing : 

“We have reached a stage where 
there is too mach truth for comfort 
in the gibe, ‘If you don’t do better 
than that, Jimmy, you'll end up at 
the town hall.’ ” 


See: BLUEPRINT FOR 
TRAINING—page 7. 


Probe on 
members’ 
transfer 


NALGO has asked the chair- 
man and vice-chairman of its 
service conditions committee, 
together with the general secre- 
tary and the chief organisation 
officer, to report on the pro- 
cedure governing the transfer of 
trade union members from one 
union to another. 

The procedure is laid down 
in the T.U.C.’s 1939 Bridlington 
declaration. This imposes strict 
conditions on transfers, includ- 
ing inter-union consultation. 


NALGO went in freely 


The declaration effectively 
governs the conduct of affiliated 
unions. Although NALGO is 
not affiliated, in 1948 it volun- 
tarily agreed to be governed by 
the declaration, The Association 
also has individual agreements 
with some unions. 

The national service con- 
ditions committee decided last 
month that difficulties arising 
from the transfer of members 
to and from NALGO, and there- 
fore the effects on NALGO's re- 
lationships with other unions, 
were increasing. 


Welfare services— 
latest moves 


NALGO is calling a special meeting to consult with the 
sectional and professional societies concerned with social 
workers in local authority health and welfare departments. 


This was decided on October 
17, after representatives of the 
Association's local government 
service conditions sub-commit- 
tee and education committee 
had jointly discussed the recent 
Younghusband Report. 

Among those attending the 
meeting will be the chairmen 
and vice-chairmen of NALGO's 
local government and health 
service conditions sub-commit- 
tees—recognition that the report 
is likely to affect both services. 


Chance to agree policy 


The conference will give 
NALGO and the professional 
associations an opportunity of 
considering together any pro- 
posals they may wish to put for- 
ward during any official dis- 
cussions on the report. 


As forecast in Public Service 
last month, NALGO has already 
claimed a voice in these dis- 
cussions 

It does so in a memorandum 
to the Minister of Health. 

This makes it clear that most 
health and welfare workers are 
members of NALGO, their ap- 
propriate trade union. 

It welcomes in the report what 
it regards as confirmation of its 
views that the salaries and status 
of welfare officers fail to match 


SINCE SCARBOROUGH 
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the skill and responsibility theic 


work demands, 
“Only those with the 
sense of vocation 
attracted by the 
prospects,” it adds, 


No full approval yet 


After going on strongly to 
support the views that social 
workers “should be trained for 
their tasks,” the Association in- 
forms the Minister that it cannot 
express unqualified approval of 
the whole report at this stage, in 
the absence of practical details 
that have yet to be worked out. 

It gives the following as ex- 
amples of matters on which it 
wishes to reserve its position : 

Career prospects for clerical and 

ad ministrative staffs; 

The precise work appropriate to 

the various grades of welfare 
workers proposed in the re- 


port; 

Salary scales appropriate to 
each grade ; 

Protective provisions for present 
staff; and 

Measures to ensure equality of 
opportunity in training. 


“Invite us to talks” 
Confident that these reserva- 
tions will be understood and 
accepted, the Association asks 
to take part in all discussions 
arising out of the report. 
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Electricity 


ARBITRATION 
NOVEMBER 


OVEMBER 12 is the date fixed for the arbitration 

hearing of the electricity staff side’s claim for a salary 
review. The case for the claim will be put by L. G. Moser, 
NALGO’s organising officer for electricity staffs. 


The tribunal is a special one, 
its members having been sel- 
ected by the two sides of the 
electricity N.J.C. 

Presiding will be Mr. G. G. 
Honeyman, Q.C., chairman 
the Civil Service Arbitration 
Tribunal. His appointment is of 
particular interest, since the 
staff side's claim is related to 
the arbitration award for civil 


NO NEWS ON SHIFT PAY 


The electricity staff side's 
claim for shift allowances—re- 
ported in the September Public 
Service—is still being considered 
by the 7 committee of 

the N.J.C. 

It was referred to the com- 
mittee in August. 


PENSION RISES APPROVED 


The 2 to 12 per cent pension 
increases for retired members of 
the electricity supply industry— 
reported last month—have now 
been approved by the Minister 
of Power, They are back-dated 
to August 1, 1959. 


service clerical officers and 
clerical assistants last February. 

Mr. Honeyman is also a mem- 
ber of the Independents Panel 
of the Industrial Court. 


The workpeople’s - 

tative will be Mr. H. D. Hu 
principal of Ruskin College, 
Oxford, and vice-chairman of 
the Workers’ Educational Asso- 
ciation. Mr. Hughes is a staff 
side member of the Civil Ser- 
vice Arbitration Tribunal. 
_ The employers’ representa- 
tive will be Mr. Norman 
Longley, who was an em- 
loyers’ representative on the 
ndustrial Disputes Tribunal, 
and was also on the Court of 
Inquiry into the London Air- 
port dispute. 


Civil service comparison 


Mr. Moser described the staff 
side's claim, and its back- 
ground, in the September issue 
of Public Service. 


It asks that the pay of 
general clerks in the elec- 
tricity supply industry (at 
present £205-£590, with bar 
at £505) should approximate 


to that of civil service clerical 
Officers (£275-£765, with bar 
at £645), but with due allow- 
ance for differences in salary 
structure, duties, and con- 
ditions of service. And it 
goes on to ask that the scales 


should be reviewed and ap- 
propriately increased. 


May say, “negotiate” 

The tribunal will be asked 
adjudicate on the claim as 
whole—although it can, if 
thinks fit, suggest that the 
parties themselves should re- 
sume negotiations on lines the 
tribunal thinks appropriate. 

It is impossible to guess how 
soon after November 12 the re- 
sult will be known. Information 
will be sent to electricity 
branches as soon as it comes in, 
and it will be helpful if they do 
not send in inquiries meanwhile. 


eee 


FORG 


Sir Harold Smith, chairman 
of the Gas Council, had a 
four-point plan when he 
spoke at the industry's 
sixth sales and service con- 
ference, held at Harrogate 
last month: 

Telling the public. Every 
man and woman in the 
industry must help to 
over to the public that gas 
provides the best service at 
the lowest cost. 

Making the gas. New 
methods of making—and 
distributing—gas more 
cheaply must be developed 


as quickly as possible. 


Cutting the bills. in 
addition to all this, tariffs 
must be revised to en- 
courage customers to use 
more gas and so reduce costs, 


Electricity booms 


HE electricity supply industry is on the up-and-up. 

Its surplus last year hit an all time high of over £27 million, 
and the output of electricity per person employed in power 
stations has risen by 57 per cent in 10 years. 


These details are given in the 
1958-59 annual reports of the 
Electricity Council and the Cen- 
tral Electricity Generating 
Board. This is the first time the 
two bodies have published 
separate reports since they took 


F 


A cut 
for 
success 


Every Hepworth made-to-measure suit is cut 
entirely by hand and individually tailored by 
4 craftsmen with generations of experience be- 
hind them. The style, fashion-right down to 
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and in other cloths from as little as £8.19.6. 
There is also a complete ready-to-wear 
SUBSCRIPTION ACCOUNTS 
You can now budget for your Hepworth 
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local Manager for details. 
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over from the Central Electricity 
Authority at the end of 1957. 

The surplus, described by the 
Electricity Council as “modest” 
when compared with the gross 
turnover, is the highest since the 
industry was nationalised. 

New and better capital equip- 
ment and streamlined organisa- 
tion have led to extended output 
without increased costs. 


Sales rise 70 per cent 


Between 1948 and 1959, the 
number of people employed per 
1,000 kilowatts output fell by 
42 per cent, and electricity sales 
per person employed rose by 
nearly 70 per cent. 

The total manpower in the 
industry now stands at 187,065, 
an increase of 0.9 per cent on 
last year. 


The figure for executive, 
clerical, accountancy, and sales 
staffs shows no percentage in- 
crease —at 41,33), it is only ten 
more than in the previous year. 
The numbers of technical en- 
gineering staff have gone up by 
only 1.3 per cent. 

78,098 million units 

Yet the number of consumers 
has gone up by 2.1 per cent, to 
15,182,772; and the units sold by 
7.5 per cent, to 78,098 million. 

The average price of elec- 
tricity went up by only .021d. 
per unit. 

The Generating Board's report 
says the industry is on the 
threshold of a _ three-fuel 
economy—nuclear power, coal, 
and oil. 

(See also page 7.) 
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Gas 


Better subsistence 
and leave sought 


by G. W. PHILLIPS (national organiser) 


XTRA leave in recognition of long service, and better 
oto allowances, are being sought by the staff side 
of the National Joint Council for gas staffs. 

Its proposals were put forward at last month's meeting of 
the N.J.C., and the employers’ side has promised its answers 
at the next meeting, on November 25. 


On annual leave, the staff side 
asks that all staff covered by 
the agreement should be given 
three extra days if they have 
not less than 10 years’ con- 
tinuous service at the beginning 
of the leave year. 

The present agreement on 
subsistence allowances provides 
two scales—one for staff on 
clerical and special scales and 
on grades up to APT 6, and 
the other for those on grades 
APT 7-12. 

The staff side wants these two 
scales replaced by one that 
would cover all staff. It pro- 
poses the following: breakfast, 
6s.; lunch, 7s. 6d.; tea, 3s.; and 
dinner, 8s. 6d. 

“Make it national” 

The agreement describes the 
present subsistence scales as 
“a guide.” This has caused diffi- 
culties of interpretation from 
time to time, and the staff side 
therefore suggested, at the 
October meeting, that the agree- 
ment should be made nationally 
binding. 

The employers’ side said that 
the one-scale-for-two proposal 
would need very careful con- 
sideration. It could not accept 
the suggestion that the agree- 
ment be made binding, and the 
staff side will therefore consider 
this question again. 


Sales policy problem 

The two sides of the N.J.C. 
disagreed on an_ important 
aspect of the industry's selling 
policy. 

Earlier this year, the staff 
side accepted the employers’ 
proposal that boards should be 
allowed to appoint “special 
salesmen.” working on com- 
paratively low pay (though 
within the salary scales) and 
getting comparatively high com- 
mission. 

The staff side was not 
altogether happy about this 
arrangement, but—as always 
—recognised the industry's 
pressing need to boost sales. 
When the proposal was being 

discussed, the employers said 
that, unless their plan was 
accepted, boards would have to 
consider the introduction of 
selling by outside agencies. 

But it was accepted. And the 
staff side has therefore been 
surprised and concerned to find 
that some boards have, never- 
theless, brought in outside 
agencies, or are considering 
doing so. 

It told the employers at the 
October meeting that this con- 


flicted with the spirit of the 
agreement on special salesmen. 

y disagreed. It had never 
been their intention, they said, 
to limit boards’ discretion 
this way, and they would never 
have subscribed to an agree- 
ment having that effect. 

It was clear that there was a 
serious misunderstanding, and 
the staff side will discuss the 
point again when it meets on 
November 25. 


PENSIONS TO GO UP SOON? 


The Gas Council is actively 
considering the question of pen- 
sion increases for retired mem- 
bers and an early announcement 
is expected, 


NEW SALES 
FORCE FOR 
GAS URGED 


A separate organisation for 
selling and distributing gas 
appliances was advocated by 
Mr. H. R. Hart, member of the 
Scottish Gas Board, at Harro- 
gate last month. 


Mr. Hart, who is also general 
manager of the board’s Glasgow 
and western division, was speak- 
ing at the industry’s national 
sales and service conference. 


The object, he said, was to 
sell more gas by modern com- 
mercial methods, but to retain 
full control. 


This might be done by a 
separate organisation, either 
wholly or only partly owned by 
the industry, and additional to 
its present sales force. 

“The industry's own salesmen,” 
Mr. Hart went on, “although 
fully capable of doing direct can- 
vassing on their own account, 
would hand over the bulk of the 
daily selling routine to the sub- 
sidiary, and would be employed 
in a haison and technical role. 

“In addition, they would be 
responsible for training and de- 
veloping independent dealers and 
traders, and their remuneration 
might in some way be linked with 
the sales results shown by the 
people with whom they were 
working.” 

Mr. Hart called also for the 
creation of a new “brand image” 
for gas, by means of mass ad- 
vertising, including advertising 
on commercial television. 


Gas industry’s first deficit 


£14 million—on a year’s work- 


Presenting the annual report 
for 1958-59, Sir Harold Smith, 
chairman of the Gas Council, 
told a press conference that the 
loss resulted from a 1.7 per cent 
drop in sales. 

This, in turn, was due to the 
industrial recession, the rela- 
tively mild winter—and rising 
costs. 

Seven of the area. boards 
showed a . The Scottish 
Board, which is building a com- 
plete gasification plant at Fife, 
was £1,328,398 in the red. 

Sir Harold warned that it 


would be a struggle to keep sales 
level-pegging; and that was not 
enough—they must go up. 

The report shows that, during 
the year under review, the num- 
ber of administrative, technical, 
supervisory, and clerical staff 
went up slightly—from 37.361 
to 37,419. 


Fewer men—more plant 


But the industry's total man- 
power dropped by nearly 4,000 
to 132,576. This was due partly 
to the closing of more small, un- 
economic gasworks. Another 73 
went last year. There are now 
463 works in Operation, com- 
pared with 1,050 ten years ago. 

Modern, semi-automatic plant 
has also cut the industry's 
labour needs. 

The report adds: “Twenty per 


ve, 
whenever possible, been met by 
suspending recruitment and by 
internal adjustment, but, where 
redundancy has arisen, the boards 
have consulted with the trade 
concerned to avoid hard- 
ship.” 


Sir Harold told the press con- 
ference that the experimental 
shipment of liquid methane had 
been an outstanding achieve- 
ment. 

Plans would soon be ready, 
he added, for one 20,000 or two 
10,000-ton ships to bring in this 
liquid gas. 

Meanwhile, plants for com- 
plete gasification of coal, or oil, 
were being built not only in 
Scotland, but also in the North 
West. 


| 
for all other electricity cleri- 
cal and administrative staff 
| 
| | | 
| 
| 
| 
| 
| 
| | 
| 
| | 
| 
| 
re 
| 
Despite innovations in pro- cent plant is 
4 ie ad e ducing gas, experimental work, and operated by some 25 per cent 
more central control, and in- fewer employees than at vesting 
¥. a creased efficiency, the gas indus- 
try, for the first time in its 
: ie history, showed a deficit—nearly 
AND I8 MOST OF THE LEADING TOWNS THROUGHOUT THE COUNTRY 


| 


Public Service, November 1959 


STATE PENSIONS OFFER 
LITTLE GAIN 


NALGO recommends ‘contracting out’ 


ALGO’s law and parliamentary committee recommends 
that, in general, the services represented by the Associa- 
tion should be contracted out of the graduated pension 
scheme to be set up under the National Insurance Act, 1959. 


But it adds that all possible 
steps should be taken to enable 
any categories of staff who 
would not lose by doing so to 
participate in the scheme. 

These recommendations, 
which are being circulated to 
branches, spring from detailed 
study by the committee’s super- 
annuation amendments  sub- 
committee of the figures pro- 
vided by the government 
actuary. 

These figures relate speci- 
fically to the local government 
superannuation schemes; but 
the principles of the actuary’s 
calculations are applicable to 
all superannuation schemes 
affecting NALGO members. 


No gain to women... 


The figures show that: 

No woman local government 
officer would gain by contracting 
in, since she would have to pay 
more in contributions to receive 
the same combined benefits. 

For example, a woman who en- 
tered the service at 20 and retired 
at 60, and whose weekly earnings 
rose from £9 at 20 to £15 at 50, 
would have to pay a total of £124 
more. At the most, she would then 
get £9 2s. more pension a year— 
and she might get £31 2s. Od. a year 
less, according to which method of 
modification, or “abatement,”’ was 
applied 


... Or to most men 


No man local government 
officer earning more than £11 or 
£12 a week throughout his ser- 
vice would gain by contracting 
in. 


For example, a man who entered 
the service at 25 and retired at 65, 
and whose weekly earnings rose 
from £9 at 25 to £15 at 55, would 
pay £45 16s. more, and get, at best, 

14s. a year extra pension, and, at 
worst, £37 4s. a year less. 


Lower-paid would benefit 


Only officers who never earn 
more than £11 or £12 a week 
would gain by contracting in. 

For example, a man who entered 
the service at 25, retired at 65, and 
earned £11 a week throughout, 
would pay £50 8s. less and receive 
either the same pension or only 83s. 
a year less. 

The modification or abate- 
ment mentioned arises from the 
government’s ruling ‘that there 
can be no doubling-up of pen- 
sions in the public service. If an 
officer participates in the 
government scheme, his local 
government pension must be re- 
duced by the amount of his state 
pension, and his contributions 
to the local government scheme 
scaled down accordingly. 


The reason why 


There are several complicated 
methods of making these adjust- 
ments; but none of them offers 
any real advantage to officers 
earning more than £11 a week. 

The reason why it is possible 
to pay so much more under the 
government scheme and to re- 
ceive little, if anything, more is 
to be found in one of the main 
aims of the Act: “To place the 
national insurance scheme on a 
sound basis.” 


The government intends the 
new scheme to operate from 
April, 1961. Application to con- 
tract out must come from em- 
ployers — whose co-operation 
NALGO will seek. Individual 
employees cannot be contracted 
out, but it is possible to contract 
out particular categories of em- 
ployment. 


Problems to be solved 


Many problems will have to 
be resolved in the light of the 
employers’ attitude and the re- 
quirements of the  newly- 
appointed government registrar. 

In particular, NALGO will 
give careful thought to any 
amendments needed to super- 
annuation schemes because of 
decisions to contract out. 


REGISTRATION 
OFFICERS’ 
PAY GOES UP 


Rises ranging from £50 to £80 
have been secured for registra- 
tion officers. 

They were agreed at the 
meeting of the local government 
National Joint Council on Octo- 
ber 29, with effect from Novem- 
ber 1. 

Details have been sent to 
branches, and will be sum- 
marised in Public Service next 
month. 


SOULBURY 


Pay rises are announced for 
inspectors, organisers, and ad- 
visory officers of local education 
authorities. 

These officers are on the 
“Soulbury scales,” last increased 
in January this year. 

The new rises take effect from 
October 1, and details are on 
page 19. 


Senior 
officers’ 
holidays 


As from April | this year, the 
local government National 
Joint Council agreed that all 
officers with more than 10 years’ 
continuous service under one or 
more authorities should be 
entitled to three extra days’ 
leave. 

How should this affect the 
leave of officers on grades IV 
and V, which is left to the dis- 
cretion of their employing 
authorities? 

It was the N.J.C.’s intention 
that they, too, should benefit 
from its decision. When an 
employing authority, in deciding 
their leave entitlement, does not 
take account of the additional 
provision, NALGO should be 
consulted, so that steps can be 
taken to advise the local 
authority of the correct position. 


Service elsewhere? 


The national service con- 
ditions sub-committee (local 
government) recently considered 
a suggestion from the North 
West that the 10-year qualifica- 
tion for these extra days should 
include any service with bodies 
covered by the superannuation 
interchange rules. 

It decided that, as the em- 
ployers had emphasised that 
their intention was that the 
additional leave should be a 
recognition of loyalty and long 
service to local government, it 
would be impracticable at 
present to seek this further con- 
cession. 


“THE L.G.O.’s 
POCKET 
PAY GUIDE” 
is on page 16 


New towns 
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Staff side may ask 
to see Minister 


by JOHN LANCASTER (national organiser) 


THE staff side of the New Towns Whitley Council is to con- 

sider making a unilateral approach to the Minister of 
Housing and Local Government, asking him to discuss the 
assurances he gave during parliamentary debates on the re- 
cently passed New Towns Act, 1959 


NALGO, which has 16 of the 
21 seats on the staff side, will 
take the lead in this action, 
which results from the refusal 
of the employers’ side to take 
part in a joint approach. 

As previously reported in 
Public Service, the Minister's 
assurances covered difficulties 
that may arise for new town 
officers as the towns themselves 
are completed —for example, 
compensation on redundancy, 
transfer of staff, and re-employ- 
ment of staff by the commission 
that is to take over from the de- 
velopment corporations later. 

At the meeting of the 
Whitley Council on October 13, 
the staff side proposed a joint 
approach to the Minister. 

The employers’ reply was that 
the Minister had established a 
working party on compensation 
and redundancy, and that this 
had been functioning for some 
time. They thought, therefore, 
that any further approach to 
him now would be “premature.” 

The staff side, on the contrary, 
said it regarded the matter as 
urgent and must therefore give 
serious consideration to making 
its own approach. 


Conditions of service 


At the same meeting, the em- 
ployers replied to the staff side's 
proposals for a national scheme 
of conditions of service. 

Because of the present stage 
of development im the new 
towns, they said, it would be 


“inappropriate” to introduce a 
national scheme now, and con- 
sequently the matter was one 
best left for local sett!ement. 

In view of this, the staff side 
has decided to circulate to all 
new towns branches the propo- 
sals it had put forward for a 
national scheme. 

Branches are asked to regard 
the proposals as an indication cf 
the conditions of service which 
ought to be applied; and, where 
they are dissatisfied with their 
current conditions, to refer the 
matter to Headquarters. 


Move to end anomaly 


The staff side of the New 
Towns Whitley Council is to 
submit proposals to remove the 
anomaly between grades 7 and 
8 of the scales for senior officers, 
which are related to lettered 
scales A and B for chief officers 
in local government. 

The new towns staff side had 
been hoping that this might be 
resolved when the local gov- 
ernment ceiling was removed. 

But the ceiling is still there, 
and, to avoid further delay, the 
staff side will now try to clear 
up the difficulty itself. 


LONG SERVICE TO ANCILLARIES 


A 32-year record as local 
correspondent for NALGO’s an- 
cillaries has just been completed 
by J. R. Lowe, of Nottingham. 


Britain’s Steel industry prod 


one of the most advanced an 


You are using steel almost 


d efficient ateel industries in the world. 


uces steel so cheaply and reliably. Britain has 


mf 


THE BRITISH [RON AND STEEL FEDERATION 
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*No redundancy, then no 
transfer,’ say districts 


by BEN SMITH, national organising officer 


HEN the Ministry of Health held discussions on redundancy and its effect on staffs in 
the health service, the views of staff organisations were sought on whether they would 
be prepared to accept transfer of staffs from one employing authority to another as a con- 
dition for security of employment. 
As this was a matter of major policy, the national health 
service conditions sub-committee decided that district sub- 
committees should give their views on the matter. 


At the October 3 meeting of 
the committee, it was reported 
that the consensus of opinion in 
districts was that transfer would 
be acceptable as a means of 
placing redundant officers in 
suitable alternative employment, 
but not in other circumstances. 

The committee’s members on 
the A. & C. Council's staff side. 
therefore, are to convey that 
view to the Council. 


Insurance through boards 


For some time now, the com- 
mittee has been considering the 
need for a form of insurance to 
cover members who suffer in- 
juries in the course of their 
work, and particularly those 
who are attacked whilst carry- 
ing cash. 

In the past, the Ministry has 
contended that employing 
authorities had no authority to 
take out insurance policies on 
staff. The south west metropoli- 
tan regional hospital board, 
however, recently introduced a 
scheme providing compensation 
for death or disablement. 

The committee has recom- 
mended al] district sub-commit- 
tees to press R.H.B.s in their 
areas to make similar arrange- 
ments for the staff. 


Better subsistence 


The committee welcomed the 
news that a claim for improved 


subsistence allowances was in- 
troduced by the staff side to the 
General Council. The claim, 
which was agreed, gives a 
general 10 per cent increase on 


existing allowances, 

The salary “change” point, at 
which officers are entitled to the 
higher allowance, is now £1,225 
instead of £925. But those who 
do not now qualify for the 
higher allowance may retain 
their present one if it is greater 
than the new lower allowance. 


New scales claim for 
A. & C. special grades 


DESIGNATED OFFICERS’ INVESTIGATION TEAM 


S TAFF side claims for the reassessment of all A. & C. special 
grades’ salaries have been lodged with the management side. 
It is expected that negotiations will start this month. 


It has also been agreed that f- 


proposals for improved salaries 
for regional blood donor or- 
ganisers should go to the 
management side. The need for 
a revaluation of the position of 
these officers, formerly covered 
by the old general grade G, has 
been long realised. The present 
proposals, however, had been 
held up by the protracted nego- 
tiations on the Noel Hall Report. 


Designated officers 
The A. & C. Whitley Council 
has started its examination of 
the improvements necessary in 
the salaries of designated officers 
in the executive councils, etc. 
A small joint team—including 


tuition 


* 
General Certificate of Education 

Clerical Division Examination 
Diploma in Municipal Administration 

e Institute of Hospital Administrators e 
Association of Medical Records Officers 

e Inspectors of Weights and Measures . 
Shops Acts Administration 

Chartered Institute of Secretaries 
Corporation of Secretaries 

. Legal Member Town Planning Institute . 
Institute of Housing 

e Rating and Valuation Association e 
Public Health Inspectors 

e Meat and Other Foods Certificate . 


and our latest addition 


° the IMTA . 


NALGO CORRESPONDENCE INSTITUTE 
| York Gate, Regents Park. London, N.W.1! 
Please send me NCi prospectus and details of courses 


ticked above. 
NAME.......... 


PS 10/59 


representatives of NALGO, the 
Society of Clerks, and the 
Association of Officers of Execu- 
tive Councils and Pricing Com- 
mittees—is to inquire into analo- 
gous positions in the Civil Ser- 
vice and other fields of employ- 
ment. It is intended that the team 
should make recommendations 
for consideration by the Whitley 
Council. 


The team has already met 
several times, but it is too early 
yet to see the outcome of the 
negotiations. 

(Broad details of agreements 
reached on salaries for desig- 
nated officers in the hospital ser- 
vice were reported last month.) 


EVEN VOTE 
FOR STAFF 
SECRETARY 


At the annual meeting of the 
A. & C. Council's staff side on 
September 3, an election was 
held for the staff side secretary- 
ship, with S. R. Speller (1.H.A.) 
and Ben Smith, NALGO’'s 
national organising officer for 
health staffs, as the nominees. 

The result was a tie of 15 
votes for each candidate. It was 
therefore decided to hold a 
postal ballot, to be completed py 
October 23. The result of that 
ballot was also a tie. 

It was clear from staff side dis- 
cussions that a number of the 
organisations voting against the 
NALGO nominee did so because 
they thought NALGO should 
not hold the offices of both chair- 
man and secretary. 

In the event of a tie, the 
national health service con- 
ditions sub-committee has 
agreed with the suggestion of the 
NALGO nominee that he should 
withdraw so that Mr. Speller 
should be elected for the current 


year. It was also agreed that the | 


committee would further con- 
sider the position in May, in 
readiness for the staff side's 
A.G.M. in September, 1960. 


New clinic for 
mental disorders 


The Forston Clinic, Dor- 
chester, a two-storeyed building 
of contemporary design and 
brightly-coloured furnishings, 
was opened on October 2 as an 
addition to Herrison mental 
hospital. It will treat patients 
suffering from nervous dis- 
orders. 


Its aim is to give the early 


treatment in ideal conditions en- | 


visaged in the “new deal” for 
the mentally disordered. 


WORKS STAFF 
HAVE DATE 
TROUBLE 


‘Package deal’ 


For three years now, the staff 
side of P.T.B. has sought a 
complete revaluation of the 
salaries of regional architects, 
engineers, and all the officers 
employed in their departments. 

management side had de- 
ferred discussions on this until 
the results of the Noel Hall Re- 
port discussions in the A. & C. 
Council were completed, a delay 
which brought an accelerated 
loss of staff for the R.H.B.s. 

In the last few weeks, how- 
ever, after great pressure from 
both staff side and employing 
authorities, the management side 
has made an offer—for the most 
part quite unacceptable—and 
negotiations seem likely to lead 
to a reference to arbitration. 

It is for a “package deal,” 
along the lines of the A. & C. 
staffs’ settlement, and one of the 
important issues is date of opera- 
tion. The staff side claims that 
new salaries should operate from 
July 1, 1958, as for A. & C. 
staffs, whilst the management 
side offers a current date. 
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No negotiations on 
P.T.A. basic offer 


OME months ago, the professional societies on Professional 
and Technical “A” Council decided to make an “omnibus” 
claim for all medical auxiliary groups (except radiographers, 
whose new agreement was sent to branches in P.T.A. circular 


73 on August 20) and for 
almoners. The nature of this em- 
bracing claim can be seen from 
the proposal that physiothera- 
pists’ basic maximum should be 
raised from £610 to £700 and the 
principal maximum from 
£960 to £1,450. 


Two groups’ agreement 


In reply, the management side 
offered to apply to all medical 
auxiliaries an improved common 
set of salary scales for basic and 
single-handed grades, based on 


medical auxiliaries in the P.T.A. 
field should receive the same 
basic and sole-charge scales. 

Salary revisions for psychi- 
atric social workers, almoners, 
and dieticians are being nego- 
tiated separately. Those for 
p.s.w.’s, conducted by NALGO 
representatives in co-operation 
with the Association of Psychi- 
atric Social Workers, started at 
the end of last month. 


the agreement for radiographers. 
The result was an agreement for 
chiropodists and remedial gym- 
nasts that raised the maximum 
of the basic grades by £70 and 
£40 respectively, and the maxi- 
mum of the highest grades by 
£120 and £110. (Full details 
appear on page 19.) 

Offers were made by the man- 
agement side for physiothera- 
pists, occupational therapists, 
and orthoptists. No negotiations 
have taken place, however, as 
the professional societies’ repre- 
sentatives do not agree that all 


Carry the record with you 


“"THE need for a better type of personal record, to cover 
both medical and administrative requirements, is becom- 


ing more obvious every day.” 

So says Mr. J. Slowe, medical 
records officer of Hammer- 
smith hospital. 

The present systems lead to 
unnecessary duplication of facts. 
Mr. Slowe’s idea, using a record 
book small enough to be carried 
conveniently, combines ail 
medical and administrative in- 
formation about every patient, 
and would be available to family 
doctors and relatives as well as 
to hospitals and clinics. 

The first page would carry a 
gummed label, whose colour 
would signify that the bearer 
suffered from any disease need- 
ing urgent attention. 

Page two would give all per- 
sonal details, with the date and 
hospital of issue. 

Details of doctor, consultant, 


— 


| 


and hospital department, and | 
the name, address, and telephone | 


number of the family doctor, 
would appear on page three 

Page four would give the 
blood group and blood abnor- 
malities, and pages five and six, 
hospital admissions, discharges, 
and case numbers. 

There would be blank pages 


Dental technicians’ 
claim this month 


A claim for new salary scales 
for dental technicians is being 
prepared by the P.T. “B” staff 
side, and will be submitted to the 
management side this month. 


Nursesand Midwives 
Whitley Council 
R.H.B. nursing officers 


New scales for assistant nurs- 
ing officers to regional hospital 
boards are: Group A—£1,025 x 
35-£1,200, Group B—£970 x 
302) x 35-£1,135; Group C— 
£920 x 30-£1,070. The date of 
operation is not yet fixed. 


Blood Transfusion Service 


A further increment of £20 | 
| aptitudes 


has been added to the salary 
scale of blood donor attendants 
of age 21 and over. This is now 
£375 x 20-£475. 


Nursery staff 

Revised salaries for nursing 
staff employed in day and resi- 
dential nurseries have been 
agreed by the Nurses and Mid- 
wives Council, to operate from 
March 1}, 1959. The scales are too 
numerous to print, and full de- 
tails appear in HLS. circular 719, 
already sent to branches. 


| like you for nearly forty years We 


for hospital and clinic appoint- 
ments, and a pocket for supple- 
mentary information. 

With special publicity de- 
signed to encourage members of 
the public to carry their record 
books at all times, Mr. Slowe 
aims to end the “many card” 
system of today. 


CALL FOR 
A. & C, 
SCALES 

REVISION 


On a proposal from NALGO, 
it was agreed at the A. & C, 
staff side meeting that the man- 
agement side should be asked to 
discuss the need for a revision 
of the general grades’ scales 
agreed in April, 1958, on the 
basis of the Noel Hall Report. 

Those scales, the NALGO 
members of the staff side sug- 
gested, were now below standard 
because of increases generally 
applied in other services since 
July, 1958. 

At the joint meeting, the man- 
— side was told that the 
claim would be formally pre- 
sented. It was asked to give 
early consideration to  it— 
especially since, in the 1958 
negotiations, both sides had 
agreed that these salary stan- 
dards should be determined by 
“fair comparison” with other 
fields of employment. 


A message for 
Students 


© HELP you qualify, NALGO provides its own 
comprehensive tutorial service, better than any 
obtainable elsewhere. All income from tuition fees is 
devoted to your benefit. There are no profits and . . . 


. » « Your Needs Are Known | 


The NALGO Correspondence 
Institute has been teaching people | 
do know what considerations face | 
the student when choosing a course 
of study. (We also know the 
considerations which examining 
bodies take into account when 
deciding their standards. and u ts 
not always easy to reconcile the 
two!) Lack of time. domestic 
troubles, overtime. illness. textbook 
scarcities—these and in fact all 
your subsequent difficulties can be 
met through the flexible svstem 
operated by the NCI 


A Myth Exploded 

Too many of those who hear 
about NCI courses from other 
sources get the mistaken idea that 
NALGO courses expect too much 
of the student. Let us therefore say 
it now—-we do nor enjoy making 
our students work harder than is 
necessary to pass their examina 
ions. We do not recommend 
text-books for the sheer fun otf 
making things difficult for you ' 
We claim. quite simply to provide 
the means whereby every member 
can qualify according to his ability 
and interesis We are 
reminded of the member who said 
he would take a quick course to 
ass the examination, then a 

ALGO course to find out what it 
was all about! Others. who have 
emtrusted the responsibility for 
their success to the NCI in the first 
place, have gambled on reading 
only our comprehensive notes—and 
have got through We do not en 
courage thts approach to examina 
tion success, which in our view can 
be but a hollow victory, but we are 
obliged to emphasise that those 
who wish merely to outwit the 
examiners stand as good a chance 
of doing so with our courses, as 


with any other! In fact: we think 
the chances are rather better 
Should the examiner, however, win 
the first round, final victory will 
always go to the candidate who 
can fall back upon the sound 
tutorial methods recommended by 
the NCI for his next atiempt 


The Best Value 

Now and again we receive a 
challenge from someone who points 
out that a particular tuition fee 
happens to be a pound or two 
higher than that quoted by a 
competitor. Knowing what we do 
aboul our own arrangements, and 
not a little about those made by 
our competitors. we are satisfied 
that the intelligent student will 
not judge on price alone We take 
pride in our tuition contract 
which emphasises that standard 
fees once paid. entitle siudenis to 
full tuition according to individual 
needs, until they succeed. Students 
who fail at their first attempt (and 
some will always do so!) receive 
personal tuition covering their indi- 
vidual weaknesses without any 
extra charge : 

We can make these arrangements 
because the effectiveness of our 
teaching methods limits the num- 
ber of students requiring special 
services to reasonable proportions. 
Our promise to teach until success- 
ful is backed by the full resources 
of the Association. It is, in other 
words. a responsible promise. If 
our imitial teaching fails in any 
particular case. then we shall re- 
double our efforts to provide what. 
if anything. can prove effective for 
the individual concerned but 
as you have read so far you really 
must— 


SEND FOR OUR 
PROSPECTUS 
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Pm no fanatic, says General Secretary, but— 


PR certainly has a 
place NALGO 


sects public scletions. But it be PR with purpese—net PR: fer 


the sake of PR. 


This was the message driven home by the General Secretary, Mr. W. C. Anderson. It was 
the first time that a General Secretary had attended the annual 
gathering of NALGO’s leading PR men, and his address was 


the highlight of the week-end. 


Speaking on “The place of PR in NALGO,” he stated 


emphatically: “Public Rela- 
tions, in my view, certainly has 
a place in NALGO.” 

He praised branches for the 
“extraordinarily good job” they 
were doing. 

He pressed the case for in- 
ternal relations — senior head- 
quarters staff should be known 
by the members, and Public 
Service could help by publishing 
articles and photographs about 
them. 

In particular, he stressed the 
importance to the Association 
of press relations, explaining 
why, indeed, this was more im- 
portant to NALGO than to 
most other major unions, 

“They not only have the strike 
weapon: they also have a further 


GOOD FOR 


Missed by his —— was the 
doyen of NALGO’s workers, 
FOSSETT, Met. DPRO until 
ness caused retirement recently. 

They sent to him at King’s 
Colleze Hospital, a goodwill 
telesram a card signed by all 


—and two dozen bottles of 
weapon—the power to sway the 


Labour party's policy, by the votes 
they cast at its conference. It is 
for this reason that they auto- 
matically secure the attention of 
the press, whereas we, usually, 
have to seek that attention.” 

Mr. Anderson made it clear, 

however, that he had not been 
“bitten by the PR bug.” 
"1 couldn't be described as a 
PR fanatic.” he said. “I think it 
would be exaggerating if | even 
described myself as a PR 
enthusiast 

“1 claim no more than this: that 
1 recognise public relations as a 
means whereby the Association 
can get certain things over to the 
pu’'ic, and that it is something to 
be used when the occasion is right 
for it to be used.” 

Such an occasion was the 
health service veto. NALGO, 
by its press publicity, had really 
taken the lead in the negotia- 
tions that went on then. 


“Publicity can backfire” 


Publicity could, however, 
backfire on the person using it- 
particularly press public'ty. 


That was why Headquarters had 
to clamp down at times. 

“The main friction that arises 
between public relations and ser- 
vice conditions is the desire of the 
one to keep things quict, and the 
desire of the other to broadcast 
what is going on. It is for this rea- 
son that public relations is now 
treated as an adjunct of service 
conditions. 


“In other words, public rela- 


tions must not be regarded as an 


end in itself, but as a means to an 
end.” 


Although the PR enthusiast 
worked better off the rein, he 
was inclined at times, when un- 
restrained, to put in 
difficulty. 

There were examples during 
the Association’s campaign last 
year over the revocation of the 
Industrial Disputes Order. 


Fine job, but . . . 


Members were asked to pass 
resolutions to send to local 
M.P.s and the local press. 

“The public relations fellows in 
the branches and the districts did 
an exceptionally fine job in follow- 
ing out what we suggested from 
Headquarters. 

“But, in many cases, they 
thought ‘We can go one better— 
and, with great pride, they would 
write to me and say, “We've sent 
this to the press, we've sent it to 
our local M.P., and by God 
Macleod and Macmillan have got 
one as well.’ 

“L was scared that I might meet 
one of these gentlemen during the 
discussions, and be asked what I 
was playing at.” 

Branch magazine editors also 
needed restraint at times. 

“We've had more than one 
example of the enthusiastic branch 
Magazine editor really criticising 
NALGO in his editorial—and of 
that criticism being reprinted by 
the local press.” 


Praise for the press 

The main place of branch 
PROs, apart from following 
leads from Headquarters, came 
at local level—especially in their 
contacts with the local press. 

He exploded the theory that 
no reporter can be trusted, 

“I have a great admiration for 
the press. In the dealings I've had 
with them over the past two years, 
I've found the press fair.” 

Mistakes that did occur were 
due, usually, to a misunderstand- 
ing of the facts and to a desire to 
print the facts in newsy, readable 
form, not to deliberate mis- 
representation. 

Asked if it would be better 
to release all service conditions 
news, rather than have it leak 
out, possibly in distorted form, 
he agreed that suppression of 
news could be dangerous. 

He was in favour of giving in- 
formation to the press and mem- 
bers whenever he could. But 
there were occasions when this 
caused difficulty. 

Questioned about his views 


on public relations activity 
other than press work, Mr. 
Anderson praised the work 


carried out by branches to im- 
prove the relationship between 
councillors, ratepayers, and staff. 


0. and MH. expert warns— 


‘Don’t dress like tramps’ 


AGGY flannels, coloured shirts, golfing and gardening 
clothes—that’s what too many council staff wear to the 


office. 

“But you claim to be profes- 
sionals. So you don't want to dress 
like tramps.” 

Work-study expert-Mr. §S. J. 
Noel-Brown, principal of a firm 
of O. and M. consultants, said 
this when he told the Chelten- 
ham conference about his ideas 
for streamlined local govern- 
ment 

He advocated replacing town 
clerks by town managers. There 
should be no deputies—and a 
better pay structure, 

Council staffs, he said, should 
consider themselves a team, not 
members of water-tight com- 
partments. 


| 
| 


“Don't keep people waiting for 
replics to letters,” he stressed 
“answer by return.” 

After criticising staff's dress, 
he complimented them on their 
efficiency. 

“You are often more up to date 
than private firms,” he told his 
audience. 

More mechanisation 
greater efficiency—-though some 
departments were now over- 
mechanised. Yet the “quill pen” 
attitude persisted in some coun- 
cil offices 

Mr. Noel-Brown’s formula for 
a more efficient service? —fewer 
people, better pay. 


led to 


Evidence of the upsurge of 
NALGO PR work was pro- 
vided at the eighth annual 
National PR Conference at 
Cheltenham on October 9-11. 
Reports by District PROs 
disclosed the greatest ever 
branch and district activity 
Nearly 50 delegates atten- 
ded. They included additional 
representatives sent by eight | 
districts at their own expense 
—an indication of the growing 
public relations effort. 


THE 50s. MOVIE-MAKERS 


Pil -MAKING, in colour, at £2 10s. an eight-minute reel 
—<delegates were surprised and fascinated by an illustrated 
talk on this theme by branch movie expert Mr. Allan Masters. 


of Tottenham. 


He scoffed at the idea that 
movie-making is a rich man’s 
pastime. Using an 8-mm. 
camera, a 20-minute colour film 
could be shot for only £6 10s. 

Even interior shots presented 
no difficulty, he said. Excellent 
results could be obtained by 
making a simple £1 lighting unit 


consisting of a 3-ft. batten of 
wood, at cach end of which was 
mounted a reflector containing 
a photoflood bulb. 


Cameras and projection 
apparatus could be hired at rea- 
sonable prices—or bought for 
between £40 and £50 each. 


Page S 


“OUR PR SYSTEM IS 


BEST IN ANY UNION’ 


Addressing public relations officers from nearly forty 
branches of the Metropolitan district at their twelfth annual 
school at Southend, Mr. Geoffrey Drain, NALGO’s deputy 
general secretary, discussed the great growth of white-collar 
trade unions, a field in which NALGO led and one which, he 


said, had special characteristics, 


“Public Relations,” Mr. Drain 
said, “must take a high place 
among activities to support 
NALGO’s basic trade union work, 
and to over the aspirations 
and ideals of our services. 

“On the one hand, we need to 
present our trade union attitude 
im proper perspective; on the 
other, we need PR to build in the 
background of the role and work 
of the services we run and those 
working in them.” 

Stressing that service condi- 
tions and organisation were the 
“core and bedrock of NALGO.” 
Mr. Drain said he regarded the 
Association's public relations. 
education, and legal activities as 
important supporting arms, 

“NALGO.” he claimed, “has the 


creating special needs. 


most highly developed PR system 
of any trade union.” 

And he paid tribute to the 
efforts of district committees, 
branches, and members in this 
sphere of voluntary enterprise. 


Editor among speakers 

Other speakers included Mr. 
J. G. Green, a former president 
of the Willesden branch of 
NALGO and the council's PRO; 
Mr. John Sutcliffe, vice-chair- 
man of the Metropolitan Dis- 
trict PR Committee and PRO to 
the Middlesex County Council; 
and Mr. K. H. Kent, editor of 
the “Willesden Chronicle.” 


house may old 
but our water heating is bang upto date !” 


My husband is a yery considerate 
man. He really does hate to see me do 


controlled, too!” 


the house; it'll be thermostatically 


— 


cither. Funny how you can go for 


years without realizing what's just 


too much. 

Take the boiler. It’s old—like the 
house—and it needs fussing over, and 
it doesn’t heat as much hot water as 
we often want. The water's always 
going cold at the crucial moment. 

I thought he would one day get a 
bigger boiler. But he had a better idea. 

“Let's have an immersion heater,” 
he said, “it’s easily installed and we'll 
have constant, piping hot waterall over 


I had no idea you could get electric 
water heating so simply and cheaply 
in an old house like ours. But the fact 
is, you only need a bit of cable! The 
immersion heater costs very ‘little to 
install, and careful lagging ensures 
it’s amazingly cheap to run. In fact 
our bills have been far less than we 
expected. 

On easy terms the cost of instal- 
lation was nothing to worry about, 


Hot water... et up to date 


Issued by the Electrical Development Association 


around the corner, isn’t it ? 


Ring up your Electricity Service 
Centre and ask their representative 
to call. He will give you expert 
advice and will tell you all about the 
wide range of tested and approved 
heaters suitable for any home. 


An electric immersion heater like the 
one on the right is easily fitted to an 
existing het water tank or cylinder. 


electric 
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- PUBLIC 


SERVICE 


1 York Gate, Regents Park, London, N.W.1 


Books and bread 


A FUNDAMENTAL change is needed in local govern- 
ment’s attitude to recruitment and training, says the sec- 
retary of a local authorities association (see page /). 

And NALGO’s education committee has ideas on how to 
bring that change about (see page 7). 

It is no accident that education and training make this 
month’s NALGO headlines. It is a reflection of what is being 
thought and said throughout the country. 

Today, everybody recognises that Britain can only hold 
ber own in the world if she does more than ever before to 
train her leaders, administrators, technicians, scientists. 

The same applies to local government, if it is to hold its own 
fm Britain. And hold its own it must, unless the country is to 
suffer a grave set-back in the service on which homes, schools, 
health, and so many other of our vital needs depend. 

NALGO has been preaching—and providing—local govern- 
ment education for 50 years and more. 

Throughout its history, it has recognised that this educa- 
tional work, worth doing for its own sake, has a close bearing 
en the pay and prospects of the local government officer. 

Conference endorsed this view again at Scarborough in 
June. It carried a resolution which recognised that members’ 

y and conditions depended on the success of the services 
which they worked, and that that success depended in turn 
on informed, trained, and interested staff. 

Service conditions and education, then, are inescapably 
related. So members have good cause to welcome the closer 
links now being made between NALGO’s service conditions 
and education committees—evidenced, for example, by the 
setting up of joint sub-committees on such matters as the 


Younghusband report. 


After all, the man—or woman—who has spent long hours 
studying to qualify himself may feel, like one of our corre- 
spondents on another page, that his mind has been well and 
truly educated anyway. But it’s pleasant—to say the least— 
if he also gets the promotion for which his studies have fitted 
him, or some interim recognition of his greater worth to em- 


ployer and public. 


And the man who devotes his time to seeking better pay 
and conditions for his fellow-members through NALGO’s 
trade union work has his hand greatly strengthened if he can 
point out that those members are clearly competent, qualified, 


and effective. 


Pay and prospects depend on education and training—in 


local government as elsewhere. 


And this, too, mirrors the larger picture. Unless Britain her- 
self takes education more seriously, we have been told, the 
time may come when we all have a lower standard of living. 

Bread and books and blackboards are all related these days. 


Jam 


A recent London exhibition 
has shown Britain's new towns 
as a modern wonderland of 
bricks and mortar, of concrete, 
steel, and glass (see page 20). 

But the officers who have 
helped to build these new com- 
munities must sometimes feel 
they are in looking-glass land 
when they deal with their em- 
ployers, the new towns develop- 
ment corporations (see page 3). 

A national scheme of con- 
ditions of service? Inappropriate 
at this stage, say the employers 
—or, in other words, too late. 

A joint staff-employer ap- 
proach to the Minister on such 
mafters as compensation for re- 
dundancy? Premature, they say 
—or, in other words, too soon. 

It sounds suspiciously like the 
White Queen: “Jam tomorrow 
and jam yesterday—but never 
jam today.” 

Happily, the staff side of the 
New Towns Whitley Council 
—almost exclusively NALGO— 
May now take separate action. 


Kite 

Gas sales must go up. 

Everyone in the gas industry 
agrees about that—including its 
thousands of NALGO members. 

Some area gas boards claim 
that high-pressure salesmen em- 
ployed by outside agencies are 
getting the essential results. 

At last month's gas sales and 
service conference, a leading 
speaker went one step farther. 

He called for a new and sep- 
arate sales organisation (see 
page 2). 


“Flying a kite,” one area 
board chairman called this idea. 

But not one salesman at the 
conference tried to shoot the 
kite down—or cut its string. 

Is it true that outside salesmen 
can outsell the industry's men? 

If so, what is holding back the 
present sales force? 

And how can we help them, 
and their industry, to overcome 
the obstacles? 


Blinkers 


Some professional societies, 
seemingly more concerned with 
narrow sectional interests than 
with the urgent need to raise 
salary standards, have turned 
down a management side offer to 
apply to all medical auxiliary 
staff an improved common set of 
scales for their basic and single- 
handed grades (see page 4). 

The societies hold most of the 
seats in Professional and Tech- 
nical “A” Council, which deals 
with these groups. And some of 
them appear to aim at discourag- 
ing their members from joining 
an effective trade union. 

The health service suffers 
from a shortage of these quali- 
fied staff—mainly because the 
pay is not good enough. 

Yet, at a time when the staff 
side should be united in a de- 
termined effort to improve all 
salaries, there exists a cleavage 
over the principle that there 
should be equality in the basic 
scale of medical auxiliaries. 

Do the staffs realise that, so 
long as these sectional interests 
take the place of trade union 
policies, they have little hope of 
getting bettes salaries? 


tis the aim of “Public Service" to encourage the fullest freedom of opinion 

within the Association Unless the fact is stated, therefore, views advanced, 

& ether in the editorial columns or in signed articles, should not necessarily 
be regarded as expressing the considered policy 9! the Asmeciation. 


Medical records 


It is hoped that, by the end of 
this month, patients in four big 
Portsmouth hospitals will have 
their own gramophone record 
request programme—organised 

. by Portsmouth area hospitals 
branch. 

Everything is ready for a 
half-hour’s session fortnightly. 
The G.P.O. helped to wire up 
a studio in the Eye and Ear 
Hospital. The records will be 
broadcast on circuits made 
available by Portsmouth Radio 
Relays. Portsmouth Football 
Club is lending a hand (or foot). 

Branch P.R.O. A. J. Bannis- 
ter tells me that the service is 
to be as personal as ible: 

“A tape-recorder 
made available to broadcast 
any particular sound effect re- 
quested by long-term patients.” 

If you would like to have 
a stake in this excellent scheme, 
why not give one or two 
to its library? They need not 
be new, as long as they are in 
good condition. 


Infectious Diseases Hospital, 
Milton Road, Portsmouth. 


Accountant—poet 


John William Rowledge is a 
poet who aims to appeal to the 
“ordinary reader.” And 
when he published a booklet 
his verses, he set his own son- 
nets alongside great examples, 
“to make the reader feel more 
at home, and give him a stan- 
dard to judge by.” 

Mr. Rowledge, who is a 
chartered accountant with the 
Midlands electricity board at 
Birmingham, and a member of 
the Birmingham and _ district 
electricity branch, does not be- 
lieve in sitting down to write a 
poem deliberately. 

When the poet takes up his 
pen, he says, the poem is already 
written in his mind, 

Mr. Rowledge’s Sonnet Se- 
quence is published by Arthur 
H. Stockwell Ltd., Ilfracombe, 


at 2s. 


Harry's share 


When H. W. (Harry) Smith 
was a young man, 109 out of 
every thousand babies born in 
Kent died in infancy. Today, 
that figure has been cut to 20. 

Mr. Smith can claim to have 
played his part in that remark- 
able achievement. For 47 years, 
he has served in the county’s 
health department, and for a 
year or two before that, he was 
in the Ramsgate health depart- 
ment. 

When he retired on August 12, 
he was believed to be the long- 
est-serving member in the south- 
eastern district. 

His NALGO record is an im- 
pressive one. A member for 49 
years, he had served on his 
branch executive for 39 and cn 
the district committee for 25. He 
was an N.E.C. member in 1938. 


Copenhagen- 
bound 


That wonderful, wonderful 
Copenhagen has claimed Trevor 
Smith, Bucks county branch 
P.R.O. and magazine editor. 

After 14 years in local govern- 
ment—the last three of them in 
Bucks——he has gone off to join 
an export firm in the Danish 
capital. 

Mr. Smith has been an in- 
defatigable worker for NALGO, 
and takes with him across the 
North Sea the grateful thanks of 
his branch, and its best wishes 
for his future. 


Chess, anyone? 


Are you interested in playing 
chess by post? 

If so, P. Campbell Gibbs, of 
Bradford, is your man. 

Mr. Gibbs already captains 


three NALGO teams which 


compete in the postal chess 
leagues organised by the maga- 
zine, Chess. 

Now, he wants a fourth team 
of 10 players for the new season, 
which begins in December. 

Write to him at 225 Queen's 
Road, Bradford 2, Yorkshire. 

By the way, Mr. Gibbs re- 
cently played in the British team 
at the world students’ chess 
championships in Budapest. 


Way to the stars? 


Three officers of the Bromley 
(Kent) branch were all pro- 
moted in a few weeks. 

UP went the branch president, 
A. H. Watkins—from deputy libra- 
rian to borough librarian. 

UP went the vice-president, 
R. A. Gordon—from chief assis- 
tant engineer to deputy borough 
engineer. 

UP went the chairman of the 
branch executive, E. S. Larkins— 
from chief clerk in the education 


to assistant divisional 
officer at Penge. 


Exclusive 


One of NALGO's most exclu- 
sive societies is in Middlesex. 

Open to officers with more 
than 40 years’ service, it is the 
“Forty Years On” Club. 

So far, there are 20 members, 
14 of whom have taken part 
in the only activities: two an- 
gual dinner parties. 

Former doyen of the club, 
chief inspector of weights and 
measures R. Heliwell, has just 
retired after 50 years in local 
government. But, like others 
who joined the club while still 
in harness, he means to remain 
a member. 


Christian group 


The latest industrial Christian 
fellowship group to tell me 
about its plans is a new one that 
has been formed by some 
NALGO members working in 
the north-eastern district of the 
London electricity board. 

The group's first major meet- 
ing was in September, when a 
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axes by Abingdon 


Midland Bank officer spoke on 
“Christian conduct in industry.” 
Last month's meeting considered 
“Christian principle and in- 
dustry.” 

Anyone interested in the group 
should write to D. Hartrey, 
London Electricity Board, Elec- 
tric House, Church Hill, Lon- 
don, E.17. 


65-year record? 


81-year-old Ernest J. Saun- 
ders, of Ranston, 8 Murray 
Road, Selsey, Chichester, is 
wondering who can claim the 
longest membership of NALGO. 

Mr. Saunders was a junior 
officer in the town clerk’s office 
at Tunbridge Wells in 1894 and 
was one of the first to join the 
branch formed there by Mr. 
C. W. Tagg and Mr. (later Sir) 
Herbert Blain. 

Six years later he moved to 
Chiswick U.D.C., and was secre- 
tary of the Municipal Officers’ 
Association for nearly 20 years. 

In 1923, Mr. Saunders was 
appointed clerk of the Middle- 
sex District Joint Smallpox 
Hospital. When this was ab- 
sorbed by the county council, he 
joined the county treasurer's 
department. 

He thinks some older mem- 
bers may remember him at the 
1919-22 Conferences at Cardiff, 
Bridlington, Edinburgh, and 
Buxton. 


VIEWPOINT ——— 


LANDs OF 


Ihey’re great singers in 
Wales—and in Germany. 

So it was a happy thought 
of the children’s choir of 
Ulm, Germany, to mark its 
tour of 10 Glamorgan towns 
by singing a new song in 
praise of “Lovely Glamor- 
gan”’—and by dedicating it 
to Glamorgan’s 
clerk, Richard John. 

Here is Mr. John (inside 
left) receiving the words and 
music from Herr Withelm 
Dambacher, who headed a 
visiting party of German 
civic leaders. With them are 
the chairman (left) and vice- 
chairman of county 
council, 

Glamorgan must be the 
only county in Britain to’ 
have inspired a German song 
—and My. John the only 
county council clerk to have 
inspired its dedication. 

(Picture by Western Mail and 
Echo Ltd.) 


Tailpiece 


The Oldham branch's drama- 
tic group was all set to go ahead 
with its latest production, Ver- 
non Sylvaine’s farce, As long as 
they're happy, when it found it 
had to have a dog for a brief but 
essential appearance in the play. * 

One of the cast came to the 
rescue with a pet Cairn terrier. 

I am told this was the first 
time the group had used a live 
animal on stage. I hope the dog 
made no bones about his short 
role, 


Must we lag behind the N.U.T.? 


“You really are in a mess in 
local government, aren't you?” 
a headmaster remarked recently. 

He thought it anomalous that 
@ young graduate, after a year’s 
teaching, was paid the equiva- 
lent of APT II: or that any 
young teacher would start work 
at somewhere near the maxi- 
mum of General Division. 

“But I'm not complaining,” 
concluded the head. “I’m lucky 
to belong to a strong union.” 

Why is the N.U.T. so success- 
ful and NALGO so ineffectual? 
Is NALGO to blame, or is our 
case so much weaker than the 
teachers? 

Teachers have an exacting 
job and most of them are not 
over-paid. The average teaching 
job is probably worth more 
than the average clerical job. 

But should the difference be 
so great? Is our work so much 
less important than theirs? 


No water, heat, power. . . 


Teachers could strike without 
immediate noticeable effect; but 
consider the consequences of a 
halt in the public health and 
cleansing services, in the pay- 
ment of dustmen’s (and 
teachers’) wages. and a break- 
down in gas, water, and electri- 
city. 

In recent years, the teachers 
have lobbied M.P.s, badgered 
Ministers, and held mass de- 
monstrations until their de- 
mands were met. 

How different the almost 
fawning reception given to the 


Minister when he looks in at 
the NALGO Conference to ad- 
minister his annual tranquil- 
liser! We have kept what is left 
of our dignity, but it is costing 
us dear. 

A deputy clerk of a county 
council is seen to earn £4,000 a 
year, and many people assume 
that the salaries of lesser mor- 
tals in the vast hierarchy are 
related to this figure. Yet an 
offered maximum of £765 for a 
social welfare officer (degree or 
diploma essential) shocks no- 

dy. 


A hostile public 


The public is vaguely hostile 
to our claims; but the teachers’ 
lion’s share of the county rate 
goes unchallenged. 

We have been told that the 
employers, worried by the loss 
of qualified staff, would be 
forced into something dramatic 
in the way of salary improve- 
ment. Yet the last two general 
increases will scarcely acceler- 
ate adequate recruitment. 

NALGO has always been 
ecstatic about a “qualified ser- 


vice”: but the D.M.A. (for 
example) has cut little ice with 
employers 

Teachers receive additional 


allowances for pessessing extra 
(but often unnecessary) quali- 
fications. NALGO has never 
been more than half-hearted in 
seeking adequate rewards for 
examination successes. 

A teacher, whatever his 
quality, is certain to earn £1,000 


a year at 38. Many NALGO 
members would be satisfied with 
four-fifths of this figure at the 
same age. 

The more murmurous mem- 
bers have lost confidence in our 
negotiators. It is felt that they 
give up the fight so easily. Pub- 
lished reperts suggest that the 
employers’ side have things 
much their own way in these 
critical deliberations. With the 
wolf sniffing at the door, it is 
only human to imagine the 
worst. 


True, we are apathetic, but 
not without cause. Though the 
N.U.T. has an apathy problem, 
it has achieved much. The 
achievements of NALGO have 
been unexciting. Cayton Bay is 
discussed while Rome burns. 


“NALGO has failed” 


Obviously NALGO has failed 
to convince our employers of 
the iniquity of our obsolete 
salary scales. Rejection of a 
union’s strongest weapon, the 
strike, calls for a corresponding 
gesture from the other side: but 
the outlook is bleak indeed. 

Motor insurance on a reduced 
premium is most acceptable; 
but few of us can afford to own 
a car that any insurance com- 
pany would look at. 

We can forget about affilia- 
tion to the T.U.C. Is there no 
hope of amalgamation with the 
N.U.T.? 


D.R. POTTS 
(Other letters on page 15) 
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“Cover everyone—and raise standards” 


tions Board find NALGO ready with constructive 
suggestions on how the Board could better the education 
and training prospects of the local government officer. 


The Board was set the 
local government 
Joint Council in 1946. It has 
dealt largely with exams. 

Now, its work is to be ex- 
tended to cover education and 
training—for all officers in the 
service—and its title may be 
changed to fit its new role. 

Early next year, it is calling 
a conference of representatives 
from provincial councils to 
discuss these developments. 


Meanwhile, NALGO has de- 
cided what it would like the 
Board to de. The Association's 
policy has been worked out by 
its education committee. It was 
welcomed by district education 
representatives when they met in 
London fas: month. 

The Association’s views are 
set out in a memorandum to be 
discussed at district level. 

This suggests that the 
Local 
tions Board sho survey, 
vise, co-ordinate, 
and supervise standards. 

“First things first,” it says. It 
is time for another survey of 

rading and qualifications—the 
one was made by the Board 
in 1948. 


Sample survey? 

Then, it suggests, the Board 
will want to know the nature 
and scope of local post-entry 
training facilities. Could a 
sample survey be taken in one 
densely and one _ sparsely 
populated area? 

The Board should also try to 
find out, for example, how far 
local authorities are carrying 
out paragraph 28 of the Charter 
(on appointment and promo- 
tion); how establishment struc- 
tures have changed since 1948; 
what recruitment standards have 


been achieved in the past three 
years; how many officers are 
employed below the grade 


appropriate to their qualifica- 
tions; to what extent authorities 
encourage movement between 
departments for training; and 
how ready they are to let their 
staff attend full-time courses 
when they might be at work. 


None should be deprived 


The Board, says the memor- 
andum, should advise authori- 
ties on all staff training. 

It should try to co-ordinate 
courses so that no able officer 
is deprived of education and 
training because there is not 
enough demand for his parti- 
cular course in his own area. 

In these matters, the Board's 
job should be to stimulate 
courses by other agencies, rather 
than to provide them itself. 

Ia particular, it should en- 
courage the development of edu- 
cation and training work at pro- 
vincial level through education 
committees. 

But the Board should also 
consider setting up a_ local 
government staff college, and 
try to arrange for local govern- 
ment officers to go to suitable 
staff colleges already in being. 


Where necessary, it should 
encourage the Ministry of Edu- 
cation and local education 
authorities to train part-time 
teachers in order to improve 
teaching standards. 

Correspondence courses 
should not be prep as 
such. But the Board should con- 
sider differentiating between 
suitable and unsuitable courses 
of all kinds. 

Other points made are that 
the should take the initia- 


tive in trying to get some further 
integration examination 
—— should re-examine 

that might be played 
by iversities; should re- 


commend principles of selecti 
staff for training; and sho 
publicise training facilities. 

NALGO recalls that the 
Board has a responsi- 
bility towards ers who have 
taken its D.M.A. examinations. 

Chief officers, it says, must be 
convinced of the value of the 
D.M.A., and employers en- 
couraged to respect it. 

The Burnham Committee 
must be persuaded to recognise 
teaching for the D.M.A. as being 
of degree standard, so that pr 
erly qualified teachers will 
attracted to such teaching. 

The memorandum also lays 
stress on the need 
in-service training o 
already qualified. 


General 
secretary 
to lecture 


NALGO’s general secretary, 
Mr. W. C. Anderson, is to lec- 
ture at a university extra-mura! 
class this 

The class, consisting of 24 
weekly miectings, 
arranged by the extra-mural de- 
partment of Sheffield University 
particularly for local authority 
and other public employees. 

Mr. Anderson is one of a 
number of guest lecturers, and 
will be dealing with NALGO as 
a trade union organisation, em- 

asising any distinguishing 
eatures from the general ficld 
of trade unions, and dealin 


with particular blems whi 
arise from negotiating 


where’s it all going? 


million surplus of t 


At last month's meeting of the 
National Joint Advisory Coun- 
cil, Mr. C. R. King, chairman 
of the Electricity Council, Mr. 
R. S. Edwards, a deputy chair- 
man of the Electricity Council, 
and Mr. F. H. S. Brown, deputy 
chairman of the Generating 
Board, reported where the in- 
crease of £11 million over last 
year’s surplus came from, and 
where the money—and the elec- 
tricity supply industry as a 
whole—is going. 


Sales up £42 million 


Mr. Edwards explained that 
the higher surplus came from 
increased clectricity sales —- up 
by £42 million—and an extra £2 
million on contracting and sales 
of fittings (H.P. trade up by £9 
million). On the debit side, ex- 
penditure was up by £33 million. 

Of the record year, Mr. Ed- 
wards said that the extra money 
taken from consumers had been 
retained within the industry and 
had not disappeared in rising 
fuel costs, as in previous years. 


Big rises in costs 


The surplus was achieved in 
face of heavy costs. Wages 
went up by £4.4 million, local 
rates by £3 million, and depre- 
ciation and interest charges by 
£18 million. 

Where has the money gone? 
“Back into the business—every 
penny of it” said Mr. Edwards, 

The £27 million is back in 
power stations, transmission 
lines, and other capital assets. 

“During 1958/59 the total ex- 
penditure on capital assets was 
over £250 millions. To meet this, 
we borrowed £132 million. The 
rest came from ploughing back our 
depreciation, and our surplus.” 

Would any of the surplus be 
used to reduce prices? 


L.G.E.B. secretary honoured 


A former NALGO education 
officer was honoured at a dinner 
in London last month. 

He was Mr. Herbert Slater, 
who left the Association's staff 
in 1946 to become first secretary 
of the newly established Local 
Government Examinations 
Board 

The dinner marked his retire- 
ment, and, to show its apprecia- 
tion of his services, the board's 
chairman, Sir Joha Welfenden, 

esented him with an honorary 
Diploma in Municipal Adminis- 
tration. 


— 


Mr. Slater is succeeded by 
Mr. Dudley Lofts, who was until 
recently lecturer in public ad- 
ministration at Queen’s Univer- 
sity, Belfast, and an N.C.L 
tutor. 

Mr. Lofts has been a local 
government officer himself, and 
was for some time a member 
of the southern home counties 
provincial council. 

He takes up his post at a time 
when the L.G.E.B. is expanding 
its work to deal with training 
as well as with examinations, 


One of last month’s talking points was the £27 million sur- 
plus of the Electricity Council, included in which was the £104 
Central Electricity Generating Board. 


The answer to this was nega- 


tive. 

“If we were to engage in any 
general reduction in prices that led 
to a reduction of future surpluses,” 
declared Mr. wards, “we 
should automatically have to re- 
duce our investment programme or 
increase our borrowing 

“In an industry like electricity 
supply,”” he went on, “where capi- 
tal expenditure is so large, even 
relatively small annual charges are 
large in absolute terms. Our 
approved annual capital expendi- 
ture for this year on fixed assets 
goes up to over £300 million as 
against just over £250 million last 
year, and then in 1960/61 it will 
go down again to about £275 
milion. To hold the same per- 
centage of self-financing steadily 
each year would mean aiming at 
substantial variations in surplus. 
This would obviously be wrong. 
and next year we must expect to 
see a drop in the percentage of 
self-financing—though we must 
hope and work for a modest ad- 
vance in surplus.” 


A three-fuel industry 


Mr. Brown told the Council 
that total electricity sales of the 
generating board increased 6 
- cent on the previous year. 

rading income was up by 6.2 
per cent, to £361 million, and 
net surplus was £10} million. 

Although based coal, 
electricity supply had become a 
three-fuel industry, using coal, 
oil, and nuclear power. 

Planning had to be done for 
15 years ahead as far as fucl 
was concerned. Despite the ad- 
vent of new fuels, new coal 
Stations would be needed as far 
ahead as could be foreseen. 

The generating board was 
working on the newer fuels, but 
results would not be felt until 
1966 or later, he added. 


Coal savings 


“The overall thermal efficiency 
of power stations during the ycar 
increased from 25.5 per cent to 
26.1 per cent, thus saving the 
generating board. and thereby the 
industry, and also the country, a 
total of £4.2 million in fuel cosis 
alone,” Mr. Brown said 

Had average thermal efficiency 


FROM P.LA. to B. & 0. 


In 15 years, the Port of 
London Authority, which em- 
ploys 1,166 NALGO members, 

s donated more than £1,000 
to the B. and O. Fund. 

The tatest gift of £75 brings 
the total given by the Authority 
up to £1,075 since 1944, 


ELECTRICITY ADVISORY COUNCIL HEARS 


Where that £27,000,000 went 


Hew Why? Where? Where's all the money come from, 


remained at the 1947/48 level, 
the additional fuel required 
since vesting day would have 
cost approximately £195 million. 

Mr. King said the industry 
must ensure “that we have got a 
measure of men to succeed those 
now in charge, who will ensure 
we go from strength to strength.” 

He also said that the area 
boards had distribution system 
problems, but hoped that more 
money would be made available 
to reinforce these systems. Then 
they could get rid of “all these 
voltage complaints” which were 
a nuisance to the consumer. 
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‘The good secretary 
must stage-manage’ 


K. J. McFADYEN OFFERS 
THESE HINTS TO NEWCOMERS 


WELCOME to office, Mr. New Branch Secretary! I know 

you will make a success of the job. But, if you are finding 

things a little bewildering to begin with, let me give you a few 

a tips to supplement information in the NALGO 
andbook and in “A Guide to Branch Officers.” 


Your first job will probably 
be to call together your new 
executive committee to deal with 
such matters as the appointment 
of conference delegates, district 
committee representatives, and 
branch sub-committees. 


Ask the executive committee 
members beforehand which sub- 
committees they are prepared to 
serve on if nominated. Don't be 
too rigid about the number 
nee. on each sub-committee— 
a few volunteers are better than 
a lot of conscripts. 


Plan your year 


You will have to stage-manage 
this meeting. See to it that 
someone is ready to nominate 
chairman and vice-chairman. 

Just as important as this first 
<> the preparation of a 
list of dates for the year: execu- 
tive meetings (on the same day 
every month), half-yearly and 
annual general meetings, district 
committees, and service con- 
ditions sub-committees, annual 
conference, and all stages of 
next year’s executive elections. 


Agendas should always go 
out at least a week in advance. If 
possible, send written reports 
with them. 

When preparing an agenda, 
refer to corresponding one 
for last year. Then you will 
pick up recurring items. 

Plan the annual general meet- 
ing well ahead. Send nomination 
papers to departments entitled 
to elect representatives to the 
executive. If a ballot is needed in 


any department, provide 


the 
ballot papers, and find a pre- 
siding officer who is not con- 
cerned with nominations 

Your first annual report may 
tz a headache for you—but 
your executive committce min- 
utes will help you to prtepare it 
if you browse through them and 
extract important items. 

At all meetings, you MUST 
be familiar with the background 
of every item on the agenda. 
Your job is to help the chair- 
man, not to behave like an 

elected member. 

A 100 per cent membership 
should be. your aim. Make sure 
you are notified of members 
coming, and going. Get to work 
on new staff who aren't members 
—and, when they join, send 
them a note of welcome and give 
them a handshake. 


Accuracy is vital 


accurate membership 
record is vital, so keep an eye on 
the branch magazine and the 
authority's staffing minutes, and 
have a half-yearly check 
collectors or treasurer. 

Save time by keeping a separ- 
ate file of all your duplicated 
notices—they can often be 
quickly amended for use again. 

Farm out your work—the 
more members doing a job, the 
more interest there will be. 

Planning is the key. Get your 
job well planned, and I'm sure 
you will enjoy your term of 
office. 


IN BOTH DIRECTIONS 
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Protection 


example 


The cost:— 


in both directions is provided by a 
LOGOMIA Term Plus policy. 


It not only provides a high level of life cover during its 
term, it also gives a healthy capital sum on survival. 


The life cover reduces annually from an initial sum 
assured until it reaches one-fifth of that sum — this 
amount forms the survival benefit. 


At age next birthday 27 years, you can receive life cover commencing 
at £3000 and reducing to £600 by the time you are 65 years of age. 
If you survive the term you will then receive £600 in your 65th year. 


32/6 a month, less tax where applicable. 


Different ages, terms, and sum assured wil! produce higher or lower 
premiums. Write now for details 


NALGO INSURANCE 
1. YORK GATE 


REGENTS 


esis Term 


DEPARTMENT 
“ARK LONDON N.W.! 


Please send me withour obligation a quotation for Term Pius Assurance 


initial sum assured 
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They like their lessons 
hospital 


by KATHERINE SANSOME 


o OST parents are surprised when they realise that 


this is a real school!” 


Miss E. E. Sibley, the headmistress, continued: “I make a 
point of seeing parents once a month. Then, when I talk about 
their children’s progress, they get really interested in the work 


we are doing here.’ 


“Here” was Cold Ash long- 
stay children’s hospital, near 
Newbury, Berkshire — one of 
about 115 in the country which 
have their own special hospital 
schools. 

Cold Ash has a long tradition 
of care and education. It was 
once a home for crippled chil- 
dren—and governesses were em- 
ployed to teach them. In 1917, 
the school’s first log book re- 
corded the granting of its certi- 
ficate by the Ministry of Educa- 
tion 

Nevertheless, as in all hos- 
pital schools, success depends 
upon co-operation between the 
local education authority and the 
hospital management commit- 
tee. The responsibility for pro- 
viding the education — ordin- 
arily to children staying in 
hospital for a month or more— 
rests with the L.E.A., which 

ys the cost of equipment, 
Cooke and teachers’ salaries. 
The H.M.C. usually supplies the 
room, and bears the mainten- 
ance costs. 


Assists recovery” 


A 1956 Ministry of Education 
circular underlines the import- 
ance of providing education for 
children confined to hospital: 

“It assists their recovery and 
helps to ensure that, handi- 
capped as they already are by 
fliness, they are not in addition 
handicapped by avoidable loss 
of education.” 

That view was emphasised by 
the matron, Miss A. Le Page. 
She told me that children 
generally stay at Cold Ash for 
at least six months—some stay- 
ing for as long as two years. 
Most of them suffer from chest 
illnesses. Many are behind their 
age groups in lessons because 
they have missed schooling 


through illness—and some have 
mMever attended an ordinary 
school at all. 

“Asthmatic children,” she told 
me, “miss a schooling. 
When they go back to school they 
: other children, and 
their as omes worse 
through worrying to ‘catch up.’ 

“Here, they work at their own 
pace and within their own capabili- 
ties—and their asthma improves 
along with their school work.” 


Complete age range 

The small classes—with the 
under-8s in one and the 8-13s 
in the other—enable the teacher 
to give full attention and help 
to every child. But there are 
still problems for Miss Sibley 
and her assistant, Mrs. M. M. 
E. Gibbs. 

The age range is from “back- 
ward” five-year-olds to ad- 
vanced 13s; the scholars are at 
different levels of learning 
within each age group: and they 
are primarily sick children. 

The problem of assessing their 
education and age levels is eased 
by Miss Sibley’s writing to head 
teachers for names of textbooks 
the children used in their old 
schools. Usually, a full list, 
with a useful summary of the 
child’s personality, ability and 
character, is sent in reply. Miss 
Sibley keeps an enormous 
supply of textbooks: she has to 
—the children may come from 
25 different schools using 25 
different teaching systems! 

In fact, with individual atten- 
tion, some children not only 
catch up on their lessons—one 
child found herself ahead of 
her school class when she went 
back. 

The “eleven-plus” examina- 
tion can be taken at the hospital 


school. Should a child fail be- 


cause he missed school work 
through sickness, the education 
authority will consider allowing 
him to take the exam a second 
time, if the head teacher and 
medical staff think it advisable. 

Tutors visit grammar school 
pupils to continue their school’s 
curriculum, 

Medical treatment takes 
priority over school work, of 
course. Scholars may be called 
away for clinics, medicine, or 
physiotherapy. But the spirit of 
co-operation at Cold Ash is so 


great that the nursing staff—of 
two sisters, one staff nurse, six 
nursery-trained nurses and five 
nursing auxiliaries—always try 
to fit medical treatment into out- 
of-school hours. 

When I visited the hospital, 
all the children were sitting at 
their desks out in the sun, not 
far from the distractions of 
swings in the playground. But 
they were too busy concentrat- 
ing on their lessons to notice 
anything else. 

“They all love school,” said 
Miss Sibley, “and they're always 


Doctors and teachers alike are convinced that these children will make a 
quicker recovery when they have something interesting and absorbing to 
do. In 1958, 5,637 children were enrolled in 114 special hospitals schools, 
Another 1,666 children received individual schooling from visiting teachers, 


glad to get back to their classes at 
the end of the summer break.” 

In the holidays, they have 
treats, picnics, tea parties, and 
visits to the zoo, seaside, and 
country—but they also enjoy 
working with the temporary 
teacher who helps them to make 
puppets, dolls’ clothes, and 
handicrafts. They often ask to be 
allowed to do “sums.” 

Few of the children miss the 
daily four and a half hours of 
school. If one of them is con- 
fined to bed, Miss Sibley or Mrs. 
Gibbs has to dash up and 


down between ward and class- 
room. Both teachers spend many 
of their off-duty hours at the 
hospital, seeing parents and 
helping with entertainments, 


“We love it!” 


“But I love the work,” says Miss 
Sibley. ““No two days are alike— 
and the variety in teaching almost 
every subject to every age group 
means that you never get in a rut. 

And Mrs. Gibbs added, “I’ve 
been teaching here for 30 years. 
I suppose I could have moved— 
but I like the work too much!” 


How the local authority is 


CARING FOR 
CHILDREN 


—from a special correspondent 


. is not so much ‘Why are there so many bad boys?’ as, 
Why are there so many bad homes?” 

That statement, made recently by a prominent field worker, 
pinpoints the problem that goes beyond the forefront of delin- 
quency and courtrooms, policemen, and probation officers— 
into the human background of local authority children’s depart- 


ments and children’s officers. 


The Children Act of 1948 
required every local authority to 
appoint its children’s 
officer, in a new move to co- 
ordinate the work which was 
formerly divided between a 
number of committees. 

Last month, those children’s 
officers celebrated the tenth 


& ae 


This overall-clad trio is taking 
temperature of river water 
mear Derby. 

No, they are not going for 
@ dip. They are a river re- 
search team from the testing and 
@fficiency staff of the East Mid- 
lands division of the Central 
Electricity Generating Board, 


Taking the river’s 


Between Drakelow and Stay- 
pee on the River Trent, six 
ern generating stations use 
the water for cooling. Detailed 
information is needed so that 
regulations governing the use of 
river water can be observed. 
. Readings are taken to discover 
how warm water from stations 


temper 


alure 


is dispersed. and how tempera- 
tures change between stations. 

The work has been going on 
for the past 10 years, as new 
plant has come into operation. 

On the right of the picture is 
NALGO member J. Thurman, 
of the East Midlands divisional 
electricity branch. 


anniversary of the Asso- 
ciation they formed to “fur- 
ther the welfare of children 
deprived of a normal home 
life, and to encourage and 
assist in the preservation of 
the family.” The Association 
does not deal with pay and 
service conditions, so most of 
its members also belong to 

NALGO. 

Sensational child - neglect 
cases, widely reported in the 
national newspapers, stirred 
public opinion and gave birth to 
the first committee of inquiry 
into the care of deprived child- 
ren. That was in March, 1945. 

After delving deeply into the 
evidence and information from 
government departments, or- 
ganisations and private in- 
dividuals, the “Care of Children 
Committee” thought too many 
cooks were spoiling the care. 

The Secretary of State for the 
Home Department, and the 
Ministers of Health and Educa- 
tion were at the top. Next came 
the local authority public assis- 
tance committees, with the Poor 
Law Act; the local education 
committees, with the 1933 Chil- 
dren and Young Persons Act; 
then the local public health com- 
mittees, working under the 1936 
Public Health Act. And, as now. 
there were adoption societies 


Different standards 


Children who were neglected 
or ill-treated, those orphaned or 
deserted, those considered to be 
beyond control or delinquent, 
persistent truants from school, 
evacuees whose parents had died 
or disappeared, and those who 
were adopted, placed in local 
authority homes, or with private 
families—all could be dealt 
with differently, and given a 
different standard of care. 

The Care of Children Com- 
mittee—its humanity reflected 
in its title—at once pounced 


on the big flaw in the system. 
There was no personal ele- 
ment, it said. A position could 
arise whereby no one felt 
actively and personally re- 
sponsible for the welfare of 
an individual boy or girl. 
Its recommendations, there- 
fore, included the plea that a 
single commitiee of. the local 


Forty-six per cent of 
children in care are boarded 
out in foster homes; 42 
per cent are in children’s 
homes, nurseries, or vol- 
untary homes; and the 
remaining 12 per cent are 
in other accommodation, 
including hostels. Out of 
every thousand children 
under 18 in the population, 
just over five are in the 
care of local authorities. 


authority should be responsible 
for the Poor Law, Public Health, 
Children and Young Persons, 
and Adoption Acts, and all that 
they entailed. affecting children. 

It should also manage child- 


rens homes, and—the rock 
upen which those _ proposals 
rested —there should be a single 


executive officer charged with 
the responsibility for the welfare 
of deprived children in the area. 

Thus. as most of these pro- 
posals were incorporated into 
the 1948 Act, children’s com- 
mittees were formed in counties 
and county boroughs. Organ- 
ising their work were the newly 
appointed children’s officers, 
pioneers in the modern, human 
concept of child care. 

Their job was to see that each 
child referred to them from 
numerous sources was dealt with 
personally; introducing them- 
selves and their work to the pub- 
lic and to the different sections 
of the public services; formulat- 
ing recommendations for the 


A happy “family” party in a local authority children’s home. 


policy to be adopted by the 
children’s committee; and devis- 
ing adequate and comprehensive 
case records for every child “in 
care” in the area. 

In November, 1949, there 
were 55,255 children in the 
care of local authorities in 
England and Wales. In 
March, 1958, the total was 
62,070 and, in addition, there 
were 16,106 more children 
supervised by local authori- 
ties when privately placed in 
foster homes or for adoption. 
To cope with these children 

there are some 150 children’s 
officers. Between them, and the 
child -care officers workin 
under them, they know eac 
of the 78,000 boys and girls as 
a person. They visit local 
authority homes, foster homes, 
and adoptive parents, They drop 
in on schoolteachers and club 
leaders. They maintain liaison 
with probation officers and other 
social workers. They often act 
as guardians to give deprived 
youngsters the love and security 
that are every child's birthright. 


Back to the family 


But that is not all. The Asso- 
ciation of Children’s Officers is 
pledged to “assist in the preser- 
vation of the family.” So, be- 
sides looking after the children 
in care, children’s officers sup- 
port those families on the fringe 
of the community who either 
fall below a reasonable standard 
of living, or are in danger of 
breaking up. 

They receive many more ap- 
plications for help than are re- 
flected in the figures—and every 
application is thoroughly in- 
vestigated. And if they are able 
to rehabilitate families and so 
return children to their parents 
—then the pledge is honoured 
and the Children Act is carried 
out in letter and deed. 
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STOCKPORT IN DROUGHT & 


Sunny summer °59 has brought special problems 
to Stockport, as te many other towns in Britain 


by LESLIE DAVIES 


HE average household in England and Wales gets all the 
water it needs for about the price of a pint of beer a week. 
Al that rate, it has been said, most of us can afford to take our 


water for granted. 
Certainly the people of Stock- 


port, Cheshire, did—until this 
summer. 
Stockport’s water statistics 


are impressive. The authority 
covers an area of 77 square 
miles and supplies water to a 
population of 285,000. Its four 
Storage reservoirs have a cap- 
acity of 1,800 million gallons, 
equal to 119 days’ supply. 


Long dry spell 

At the beginning of the year, 
the reservoirs were nicely 
full; but spring brought to the 
Peak District of Derbyshire, 
where Stockport's two major 
reservoirs are situated, an un- 

usually long dry spell, 

By contrast, the Lake District 
—which supplies neighbouring 
Manchester with water—had a 
very wet spring. 

This was an_ explanation 
which Stockport water depart- 
ment’s “official spokesman” was 
to repeat over and over again 
later in the summer, when angry 
Stopfordians jammed the town 
hall phones demanding te know 
why their taps were running dry 
while Manchester had water to 
spare. 

At the end of May, with the 
reservoirs now only half full, 
the waterworks committee de- 
cided to sound a warning note. 
It told water engineer Tom 
Dearden to display notices in 
the local press and on public 
vehicles, appealing for an im- 
mediate big reduction in the use 
of water for all purposes. At the 
same time, it prohibited the use 
of hose-pipes for washing-down 
cars or watering private gardens. 

The response was hardly en- 
couraging. In July, the water 
engineer reported no fewer than 
48 cases of hose-pipes being 
used without permission. One 
person actually filled a swim- 
ming pool with water from the 
mains. 


Set fair 


With the barometer still set 
fair, Mr. Dearden was now look- 
ing wistfully at the one million 
gallons of compensation water 
discharged from the reservoir 
each day into the River Kinder, 
to meet the requirements of 
textile works downstream, But 
only an order from the Minister 


of Housing and Local Govern- 


ment could release the corpora- 
tion from its obligation to main- 
tain this flow, so the town clerk 
was instructed to seek this. The 
Minister made the order on 
August 24, cutting the million 
gallons to 500,000 

During August, the rainfall on 
the gathering grounds was 0.27 
inches at Lyme Park, 0.56 at 
Kinder, and 1.05 at Goyt. The 
normal rainfall in this area for 
the month of August is 44 inches 


By August 31 were 
Vor cally 20 


It 
“sg nei ur” policy 
to operation. Stockport was 
permitted to link up with Man- 
chester’s mains, thus receiving 
a welcome 260,000 gallons a day. 
Later, a new 12-inch connecting 
main was laid between the two 
supplies, which boosted Stock- 
port’s dwindling reserves by a 
million gallons daily. By the end 
of September, Manchester was 
supplying her ne aed with 
more than two million gallons 
a day. 


Threat from sewers 


Now, the Health Department 
began to take an active interest 
in She drought. There had been 
no storm water flowing into the 
sewers since the middle of July, 
and septic decomposition of 
sewage was taking place, freeing 
offensive gases. A big improve- 
ment was made by using purified 
effluent from the sewage works 
to swill out the sewers, 

Some factories reported more 
sore throats and sinus trouble 
amongst workers — but the 
town’s health remained good. 


Drastic step 


In September, the Minister 
was asked for permission to re- 
duce the compensation water 
from the second reservoir in 
Goyt Valley. This was done by 
the end of the month. 

Although the weekly saving in 
consumption had risen to 27 per 
cent, it was not enough 

On September 24, there was 
only 14 days’ supply left.-The 
committee decided to take the 
drastic step of shutting off the 
supply for 11 hours a day, be- 
tween 7 p.m. and 6 a.m. 

The big shut-off was timed for 


Labour relations needs 
competence, confidence 


—says American professor 


Professionally competent and 
conscientious management; 

Larger trade unions with 
trained career leaders; 


University training for both 
management and union em- 
ployees; and 


Public confidence in both sides 
of industry. 


That is the likely pattern for 
future industrial relations—fore- 
seen by Dr. Dale Yoder, of 
Minnesota university, in a re- 
cently published lecture. 

“The traditional viewpoint of 
working relationships,” he says, 

‘in which managers rule by divine 
right and employees work solely to 
keep the wolf from the door. . 
is fantastic in present society. 


“The only appropriate theory for 
working organisations is one in 
which enthusiastic, effective work- 
groups accept a management and 
leadership based on specialised 
competence, ... 

“When unions employ compe- 
tent staff in adequate numbers, and 
when union policy is based on 


lised economic competence 
and understanding, then they will 
have gone a long way towards 
gaining wide public acceptance.” 
Only thus, thinks Dr. Yoder, 
can unions measure up to their 
public responsibilities—and at- 
tract the white-collar worker in 
fields hitherto regarded as out- 
side their scope. 


Universities hold key 

Training—of both manage- 
ment and union staffs and 
leaders—is the key to the future, 
held by the universities. 

Besides the basic social 
sciences, recognition of the use- 
fulness of research, and encour- 
agement of the attitude of con- 
tinued learning, should form part 
of the training. But most impor- 


tant of all is the need to direct 


the programme towards the ad- 
vancement of public welfare, 
and so gain the pwyblic’s confi- 
dence, 

“The universities 
ably play thetr part 
Dr. Yoder 


concludes 


September 29, and immediately 
set a new problem for the public 
health department. 

Stockport has scores of estab- 
lishments supplying food and 
drink after seven o'clock in the 
evening. Shortage of water might 
lower food hygiene standards, 
with a serious risk of outbreaks 
of food poisoning. 

So, with 48 hours to go, chief 

ublic health inspector Fred 

inder sent his inspectors to 
every café, snack bar, hot-dog 
stall, fried-fish shop, and public 
house remaining open after 7 
p.m. They asked proprietors not 
to relax their standards, checked 
and approved water storage 
vessels, and urged the lavish use 
of sterilising agents in washing- 
up water. Check visits later 
showed that proprietors were 
co-operating well. 


Operation rat-bane 
The unusual og 
ditions were for 
another health’ haz hazard 
banks of the River Mersey. 


Immediately, the chief 
staff of rodent operators to deal 
with this new threat. After a 
fortnight’s intensive treatment 
the river area was declared free 
of these pests. 

The emergency measures 
adopted by the committee grad- 
ually restored the position. 

By October 3, although there 
was only 10 days’ supply left, it 

estima’ 


Position serious 


Up until the end of October, 
the position was still serious. 
hundred stand pipes had 
been erected, and a further 200 
were in reserve, waiting upon the 
result of a local hearing which 
was held on October 27. 
The night before the hearing 
rain—and more trouble. 


Net a dust bow! im Arizona, but the 
reservoir 


debris which blocked filtration 
plant. Men worked day and 
night to restore the flow. 

One thing is certain, the water- 
works committee intends to be 
fully prepared should the 
drough’ 


bed of Stockport's Kinder 
at the height of the drought. 
Photo by ‘Stockport Advertiser” 


million gallons for the town's 
use. Moreover, it is intended that 
this amount shall be available 
to Stockport for all time. 

The committee is also consid- 
ering a geologist’s report on the 
prospects of obtaining under- 
— water supplies from the 

oyt Valley. 


will unquestion- 


She was ashamed 
of her cold-hearted 
home! 


AT THE GAL SHOW ROOMS 


. About these new gas fires: I’ve 
I heat my lounge with one?” 


' 


*Here’s just the thing, Madam, — this 
gas convector radiant fire is —- 
to circulate warmth round the room . 


place is like the 
inside of a'tridge! 
Cant we do better 
than that fire ? 
-its hopeless. 


‘And it’s cheap to run — no dirt, no 
circulates it as convected best. You've } labour. Another 
direct heat, too, from these radiants.’ ; ventilates while it heats the room! . 


«+. you choose the heat you want with 
this selector — full on to start, then 
change to half on for constant comfort.” 


You want healthy 


all-round-the-room comfort... 


only 


?GAS can give 


it! 


the new gas fires at your Gas Showrooms 


*Good! When can we have it? The 
sooner the better: the least we can do 
is to give our friends a warm welcome!” 


re 


SA 


Issued by the Gas Council 


i 


@ warm welcome 
from Mr. Therm! 
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duced rate of consumption, this — 
was now sufficient for 20 days. 
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A total of 14 inches of rain fell 
into the town's four reservoirs, 
boosting capacity by 86,000,000 
| ays But the flow in It has asked Manchester to 
Goyt Valley brought with it reserve a daily supply of two 
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Girls with poise come out to 


Good looks and charm are the 
girls’ assets. They may work in 
a tucked-away department. But 
they surely brighten the lives of 
anyone they meet. 

Top of August's pretty poll, 
and prize-winner, is 16-year-old 
Lesley Blashford, who is a 
junior typist in Blyth borough 
engineer's department. 

Her attractive runner-up is 
Jean Walker, aged 17, who does 
shorthand and typing in Wake- 
field City engineer's department. 

Wistful 

There's a slightly wistful ex- 
pression in the eyes of the 
judges’ September choice. Was 
it because summer was on the 
way out, or was she wondering 
if her picture would appear in 
Public Service? Well, summer is 
done for at last — and, Miss 
Vivien Barnes, your picture has 
won the two guinea prize, 

Miss Barnes is 20, and is a 
senior multilith operator. She is 
a member of Islington branch. 

Pipped into second place was 
Scots lassie Miss Valerie Han- 
son, 16 years old, and a junior 
clerk. She has recently joined 
Edinburgh and Lothian electri- 
eity branch. 

Photo flash to prospective 
prize-winners: If you want to 
stand the best chance in the 
competition, the photograph 
sent in on your behalf must be 


good and clear. Pictures should 
be glossy, with head and shoul- 
ders only. 


Lesley Blashford 


worth remembering about 


PREMIUM 


Above all, 


They cost £1 each and can be bought at any Post 
Office, Bank or Trustee Savings Bank. You can even 
purchase by instalments. (Use National Savings Stamps, 
2/6 each; your Post Office, Savings Centre or Group 

will give you a card.) 
Your Bonds qualify for every draw (after being held 
for six months). 12 chances every year for each » 
Bond you hold. The more you hold (maximum 500) 
the greater your chance to win one of the many 
THOUSANDS of Cash Prizes each month. Each Bond 
can win up to £1,000 for you every month. 

ALL PRIZES ARE FREE OF U.K. INCOME TAX AND SURTAX 
you cannot lose your investment and 

you can cash your Bonds whenever you like. 
PREMIUM SAVINGS BOND GIFT TOKENS make 
presents for every oecasion. 

THE GIFT WITH THE £1,000 THRILL 
All winners are notified by post. 
Gazette’ also carries a full list of winning numbers and 
it ean be seen at larger Post Offices. 


GOOD LOOKS BRING GOOD LUCK 


These were the pretty 
girls of late summer 


Valerie Hansoa 


4,000 NALGO HOLIDAYS 


Nearly 4,000 people enjoyed 
NALGO's air, train, and coach 
holidays abroad and at note 
last year. 


excellent 


The ‘London 


Issued by the National Savings Commitee, London, S.W.7 


to the 
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Newcastle gives a hand 


retired 


FRIENDLY arm stretched out to him.” That is what 
any retired NALGO member will find in Newcastle 


upon Tyne. 


Led by its secretary, Fred Copeland, the Newcastle branch 
has got off to a fine start with its plans for holding the interest 


of retired members. 


It has set up a special section 
for them. The inaugural meet- 
ing was held in September, and, 
at a second meeting last month, 
one-time N.E.C. member Arthur 
Gallon (himself three years re- 
tired) was elected chairman. So 
his long experience as a chair- 
man of the North Eastern dist- 
rict, and as a former branch sec- 
retary, will still be useful. 

A former minute secretary, 
Miss Frances B. Harrison, who 
retired three months ago, is the 
secretary of the section. 

Officers are to be elected every 
two years, and will be eligible 
for re-election. 


Next topic—pensions 

There will be quarterly meet- 
ings. At the next one, the vexed 
question of pensions is to be 
discussed. There will also be 
occasional outings. 

The story behind this story 
began in June, when the branch 


decided to try to form the 
section. 

As Fred Copeland put it: 
“Most branches acknowledge 


that we owe our existence to the 
efforts of former colleagues. 

“Most know that to send Public 
Service once a month and an in- 
vitation to the annual meeting once 
a year is not enough. 

“Many of us feel a wrench when 
we say ‘good-bye’ to retiring col- 
leagues; but. between annual 
Meetings, friendships tend to 
slacken, and retired officers drift 


away 

So, on behalf of the New- 
castle branch, Mr. Copeland 
collected information about 
what was being done for retired 
members in other parts of the 
country. 


Croydon began in 1945 


At Croydon, he found, a re- 
tired officers’ branch had been 
formed in 1945. Public Service, 
news-sheets, and a quarterly 
Magazine were distributed. Re- 
union dinners were well at- 
tended. 

Lancashire county's section 
for retired members reported 
that it welcomed about 50 of its 
190 members to its meetings, 
and also arranged talks and 
outings. 

Sunderland, he learned, got a 
25 to 30 per cent attendance at 
meetings. There, too, outings 
were held; and the secretary 
made a point of visiting retired 
members. 

Sheffield had had a _ dis- 
is este start, but now had a 


SWINTON’S| 
CHARTER 
DISPLAY 


“Swinton and Pendlebury” 
not the name of a vaudeville act 
but of bustling industrial 
borough near Manchester, 
which has expanded from five 
little communities to a town 
which recently celebrated the 
25th anniversary of its Charter. 

And helping to bring home 
the local government message w 
the public was the NALGO 
branch. For nearly two 
it wanted to stage a_ local 
government exhibition and the 
celebration provided an ideal 
opportunity 


NALGO stand 


In addition to organising the 
exhibition as a whole, branch 
members arranged their own 
NALGO stand, which gave a 
camera-eye view of the immense 
range of local government work 

Although it has fewer than 
100 members. the branch bought 
10,000 copies of NALGO’s leaf- 
let, “Local Government and 
You”-—and gave them away at 
the exhibition. 


years, 


| thriving section catering for 
varied tastes. 

Mr. Copeland summed up his 
findings. There seemed to be no 
blueprint for a retired mem- 
bers’ section. More important 
was “the enthusiast 
who could breathe lite into the 
venture. 

It had to be recognised that 
life changed with retirement: 
there was no longer the common 
fighting ground of service con- 
ditions. The retired member 
could give more time to 
NALGO’s social side, and to the 
B. and O. Fund. 

These conclusions have 
helped to shape Newcastle’s new 
section. If enthusiasm there 
burns as brightly in the future 
as in the past few months, re- 
tired members will know they 
have not been 


PRESIDENT 
AT SPORTS 


NALGO’s President, Norman 
Bingham, went to Tunbridge 
Wells a few weeks ago to see the 
finals of the south eastern dis- 
trict’s annual tennis competition 

and had the pleasure of pre- 
senting the cup to a team entered 
by his own Kent county branch, 

Kent took the cup from the 
Dental Estimates Board branch; 
but the D.E.B. won this year’s 
cricket competition, 

These were only two of the 
contests that show the south 
eastern district to be right on the 
ball when it comes to sports, 

District sports secretary is 
H. S. Clunn, who says the sports 
programme is arranged to give 
NALGO members throughout 
the district a chance to take part 
in the sports that interest them. 

Cricket, tennis, bowls, golf, 
snooker, darts, badminton, table 
tennis——all have proved popular. 

The contests are so planned as 
to avoid undue travelling in the 
earlier rounds, and the district 
committee encourages them by 
making a small grant. 


Members’ milestones: 


READING MEMBER’S 
50-YEAR RECORD 


EARLY 50 years in local government 


-and nearly 50 years 


in NALGO. That is the record of J. H. Sowden Hall, who 
retired at the end of September after more than 31 years as 
chief inspector of weights and measures at Reading. 


| Mr. Sowden Hall is a former 
| president of the Reading branch 
and a former chairman of its 
| executive. He was branch secre- 
| tary from 1936 to 1947, and 
branch B. and O. fund secretary 
from 1936 until his retirement. 
He has been a member of the 
| southern district committee, and 
of its B. and O. fund sub-com- 
mittee, for 23 years from 1936. 


Other milestones 


Good wishes go also to these 
other members who have retired 
recently : 

James Bath, who was on the staff 
of the St. Helens treasurer's de- 
partment for more than 48 ycars. 

L. J. Bishop, Kent county licences 
department, after 36 years’ ser- 
vice 

E. N. Burnett, rating 
officer, Redear, afte: 
the service 

George E. Carr, for the past 11 
years clerk of Sunderland rural 
district council, where he has 
spent 33 of his 40 years in local 
government. He has been a mem- 
ber at Sunderland for 25 years. 

Mrs. Daisy Cooper, public health 
department, Burton, after 28 
years as a district nurse. 

Miss V. Fitzwater, treasurer's de- 
pariment, Staines, where she 
completed 42 years’ service. She 
was a founder member of Staines 


and estates 
44 years in 


branch in 1930. and had been its 
education secretary 
W. V. Ford, accountancy assistant, 
after 47 years in Kent county 
finance department 
Tom Frost, Barking education 
officer for the past 22 vears 
J. W. Green. who entered the ser- 
| vice of East Ham corporation 45 
| 
years ago as an office bov, and 
retired as assistant establishment 
officer 
Miss A. G. Hannan, senior short- 
hand-typist in Godstone clerk's 
department, and a founder mem- 
| ber of Oxted branch. She had 
| nearly 33 veurs’ service 
| F, Harwood, deputy rating and 
| estates officer, Redear. Mr. Har- 
} wood, 4 former branch secretary, 


| had been 39 years in the service 


Nearly half a century 


H. Heaton. chief assistant works 

} engineer in Exeter city council's 

| surveyors office. He was a pust 

} president of the branch, and was 
in the service nearly SO years, 

| V. G. Kings, chief cashier in 

Worcestershire treasurer's de- 

purtment, which he entered as a 


junior clerk mn 1912. He was a 
founder member of the branch. 


Percy G. Moon, chief clerk at 
Rochester chest clinic, who pre- 
viously served the Kent insur- 
ance committee, Kent county 
council, and the ere and 
Gravesend H.M.C 


Sydney Prestwich, revenue clerk in 
Wallasey treasurer's department. 
His 43 years in the service in- 
clude six at Bolton, 16 at Wake- 
field, and 21 at Wallasey. He has 
been ancillaries’ correspondent 
at Wallasey for 10 years 


. Schofield, deputy town clerk of 


Castleford, who has had 40 years 
in the service. 


2. E. Sharp, chief education officer 
at Tynemouth, and branch presi- 
dent for one year during the war. 


J. E. Short, housing manager at 
Redcar. He had been 38 vears 
in local government. 


P. R. Thompson, for 40 vears 
registrar of births, deaths, and 
marriages in Middlesbrough east. 
An ex-president of the branch, 
he was its secretary for 11 years. 


m 


46 years in Wallasey 


W. A. Tomkins, cashier in the 
Wallasey treasurer's department. 
He has served W allasey for more 
By 46 years. 


Unsworth, borough treasurer's 
Bootle, after 41 
years service. 


H. J. Walton, superintendent regis- 
trar Of Ipswich, 


C. H. Waters, chief clerk in the 
Worksop clerk's department for 
23 years, and a former branch 
president. 


O. Wheatley, chief rating assist- 
ant with the Ruislip-Northwood 
council, which he had served for 
25 years. He had held most 
branch offices 


N. S. Whittaker, accountancy 
(rating) assistant at Stalybridge, 
where he had served for 44 years. 
Founder member of the branch, 
and tts secretary in 1929-33 and 
1947-50, he had a second term 
as president this vear. 


Trevor G. Williams. Midlart@s elec- 
tricity board, who entered the 
supply industry in 1921, was a 
founder member of Leamington 
and Warwick electricity branch, 
and became its chairman from 
1948 to 1958. 


ABOUT TIME, TOO? 


“This sueests that . . . coun- 
cillors are pressing for an ele- 
ment of comprehension in any 
future plans for education in the 
town.” —Local paper. 
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‘Be Leeds 
tells new staff 


“aE EEDS declares war on its recruitment problem.” 
That headline in our June issue introduced a report by 


David Newman 


once a NALGO district organisation officer 


and now Leeds’ establishment officer—on the city council's 


plans to attract school-leavers. 

When it gets them, it gives 
them a “reet good” welcome, in 
the shape of a glossy and infor- 
mative 32-page booklet. 

This “Welcome to the City 
Council’s Staff’ is a masterly 
piece of work, one of the best 
of its kind so far issued by any 
local authority or industry. 


Friendly note 


The friendly keynote is struck 
on the first page: 

“The council exists to improve 
the lives of the people of 
Leeds. . . . You will be making a 
personal contribution to one = 
more [of its services]. But y 
will be associated with all that ‘the 
council does. . We hope you 
will be happy with us.” : 

Every page, and every picture, 
tells a story—the city’s history, 
how committees function, what 
local government costs in Leeds, 
the departmental set-up. 

There is an extensive section 
on service conditions, and there 
are loose-leaf salary scales. 

And the last word? 

“You must not forget that the 
members of the city council repre- 
sent the people of Leeds. It is they 
whom you serve; you have a duty 
to serve them well. 


What makes YOU tick 


The Leeds publication is pub- 
lished by the employing autho- 
rity. Less lavish, more personal, 
but equally valuable is a recent 
leaflet brought out by NALGO’s 
eastern district committee for 
distribution by branches, who 
can adapt it to their own needs. 

It explains just what makes a 
good officer tick—-and why. 

“Take a pride in your work,” 
it tells members. 

Personal service is the basis of 
efficiency. In five sections, the 
leaflet shows how to attain it. 
A friendly approach is impor- 
tant, So, too, are discretion, a 
smart appearance, correct tele- 
phone manner, common sense 
and good manners. 


John Martin-Dye, 19-year-old 
member from Kensington cash- 
ier’s department, swam for 


Britain against the Netherlands 
a few weeks ago. 


The day that the rains came, 

‘ast Ham branch held a fete 
for their hospital's chapel fund 
and scooped the publicity pool. 

The organiser was weights 
and measures inspector Johnny 
Kelley, who brought down 
1.1T.V.’s Bill Fraser (Sgt.-Major 
Snudge, of “The Army Game”) 
to open the event on Septem- 
ber 26. 

This was exactly 11 weeks 
after the branch had accepted 
the invitation of last years 
mayor to run the show. 

In those weeks, the branch 
chairman and secretary shared 
the job of working up support 
among citizens and members. 
Three hundred letters were sent 
out. Showmen were mustered 
for 35 side-shows. 

On the bill were a beauty 
contest, a trampoline act, a 
skifle group, and attractions 
borrowed from neighbouring 
hospitals and from a_ school 
parents’ association. 

Came the big day 
first rain in weeks. 

But NALGO’s luck held good. 
The weather cleared up in time 
for the opening. Between 3,000 
and 4,000 people packed into 
the hospital grounds. 

More than £500 was raised. 

But the value of publicity 
cannot be reckoned so easily. 


and the 


BARKING 
TOWN HALL 
OPENS UP 


Five thousand citizens of 
Barking, Essex, now know a lot 
more about their local govern- 
ment—and its staff. 

They found out between Sep- 
tember 28 and October 3, when 
the town’s fine new town hall 
was thrown open to visitors. 

The new building, which was 
described in the April issue of 
Public Service, was formally 
opened last December, In the 
next few months, requests 
poured in from local organisa- 
tions who wanted to visit it. 


So the council decided on 
this “Open Week,” in which 
staff collaborated fully. 


Chairman leads planners 


The six-day programme was 
eer by a working committee 
eaded by Barking’s senior 
PHI, Mr. E. G. Tweedy, who is 
also branch chairman. 


The crowds of visitors saw 
something of the work of each 
department, and a special ex- 
hibition illustrating the town 
hall's activities as a whole. 

“A big success” is the verdict 
of the staff. who gave up so 
much of their spare time. 


Babies born to members of 
the Harlow (Essex) branch may 
not come into the world sucking 
silver spoons. But at least they'll 
be clutching silver napkin rings. 

The branch itself is to present 
one to each new NALGO baby. 

But, to be on the safe side, it 
will review its decision in six 
months’ time. For Harlow, like 
most new towns, has a big pram 


East Ham raises £500 for hospital 


Photo by permission of “Essex Weekly News” 


There's nothing rash about the nappy being fastened on “baby” 
here. On the delivery end of ad tale is Deputy Mayor of East Ham, 
who won 


Cllr, Frederick Clayton, 
The branch kept the press sup- 
plied with news for five weeks 
before “F° day, and 12 news 
stories and 13 picture-features 
appeared in local and in London 
evening papers. 

So the people of East Ham 
now know what the letters 


TALKING IT OVER 


NALGO’s district organisation and dis- 
trict officers have to do much of their work outside 
the official negotiating bodies, 

Detailed application of agreements must be dis- 
cussed. This means informal talks with employers’ 
representatives in local government, health; elec- 
tricity, gas, transport, and all services—for the dis- 
trict office covers the whole field. 

In a single year (from August 1, 1957, to July 
31, 1958, when totals were compiled), DOOs and 
DOs had 1,315 interviews with employers. 

Then there are the private talks with members—- 
usually at their place of work, but sometimes in the 
district office. Members approach branch officers 
in the first place, but many problems must be dis- 
cussed with the Association's district staff. 

In the same year, DOOs and DOs had 4,157 
“ordinary visits and interviews,” and 514 office In 
interviews. RV 
This i is just one way in which NALGO'’s district 

staff is your service.” 


Big L.G. 
show 
to tour 


Local authorities all over the 
country now have an oppor- 
tunity of displaying the local 
government stand that attracted 
so much attention at the big 
education and careers exhibition 
at London’s Olympia last May. 

The stand was sponsored by 
both sides of the local govern- 
ment National Joint Council, 
and the council has decided to 
offer it—in modified form—on 
loan for local civics or careers 
exhibitions. 

The modified stand is designed 
to occupy three sides of an area 
oximately 14 ft. square. 

ts main feature—at the back 
—is a panel showing the indivi- 
dual which jobs in local govern- 
og are most likely to interest 

im. 


population—and branch funds 
might not be equal to the strain. 
The branch's PRO, P. S. 
Chester, reports that it has plans, 
too, for the opening of the new 
municipal offices next spring. 
It has offered to present a 
gavel, with a suitably inscribed 
block. And it has suggested an 
exhibition to show Harlow rate- 
payers how their money is spent. 


Cartoons light up 


The panel has sections which 
light up in turn. It is linked to a 
pictorial town map, and to a set 
of cartoon transparencies which 
themselves light up to corres- 
pond with the sections of the 
panel. 

The two sides of the stand 
bear information and pictures 
showing the functions of local 
government and the opportuni- 
ties it offers. 

The N.J.C. believes the 
stand can do much to show 
the public what local govern- 
ment does for it, to publicise 
careers in the service, and 
possibly to ease recruitment 
difficulties. 

It is asking provincial councils 
to encourage its use by authori- 
ties in their areas, either indivi- 
dually or in groups. Some 
authorities have already applied 
for the stand. 


title. 


NALGO stand for, and that “the 
people who work at the town 
hall” are human after all. 

Flag-waving note: Nearly a mile 
of bunting in brightly coloured 
plastic was made by members, 
and later hired out to a local super- 
market before being sold. 


the S-nappy King 


Harlow braves stork 


eastern district office at Chelmsford (above), the district officer, 
talks things over with a member, The eastern district organisation 
officer, J. R. E. Sabine (below, left), discusses a 
at the Eastern 
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The district office at your service 


Number two 


t with management 
rd offices. 


8,000 PEOPLE KILLED 
IN THEIR OWN HOMES 


N EARLY 8,000 people die from accidents in the home 
every year. In 1957, about 5,000 of them fell to their 
deaths, 1,260 were poisoned, 740 burned or scalded, and 700 


suffocated. 

Many other people were in- 
jured in home accidents—some 
slightly, and some so badly that 


their treatment has cost the 
from £4-5 million annu- 
ally 


Most of these deaths and acci- 
dents could have been avoided. 
They occurred mainly among 
the very young and very old— 
those sections of the community 


needing extra care and fore- 
thought. 
Last month, the Royal 


Society for the Prevention of 
Accidents launched a six 
months’ campaign against home 
accidents amongst the young 
and old. It calls upon everyone— 
and particularly housewives—to 
make their homes safe from ill- 
lit corners, bad stair-carpeting, 
loose flexes, unguarded fires, un- 
tended gas stoves, and slippery 
floors. 

Local authorities, hospitals, 
and every kind of organisation 
can help by putting up the 
posters and distributing the ex- 
cellent literature available from 
Terminal House, 52 Grosvenor 
Gardens, London, S.W.1, the 
of the 


Guide to 
good buys 


“Very few ‘washable’ shower- 
coats are washable.” 

“Read every word of guaran- 
tees—they’re often written 
to mislead.” 

“Not one mincer in cight 
tested was perfect.” 


For the full story behind 
these startling statements, see 
the latest (No. 10) Shopper's 
Guide. Published every two 
months by the Consumer Ad- 
visory Council, the guide is now 
bigger, and better illustrated. 

NALGO members can get 
Shopper's Guide—and Which?, 
published by the Association for 
Consumer Research — more 
cheaply if their branches become 
group members of these two 
consumer bodies, Full details 
were given in the September 
and October issues of Public 
Service last year. 


MOSTLY FIRST- TIMERS AT N.E. SCHOOL 


To Otterburn Hall, in the pic- 
turesque border country, 106 
members went last month for 


the 10th week-end school organ- | 


ised by the north-east district. 

For two-thirds of them, it was 
their first school. 

There were four members 
from the gas service, six from 
health, 13 from electricity, and 
the rest from local government. 

The President, N. W. Bing- 
ham, opened and closed the 


proceedings; Kenneth Carter, 
NALGO’s education officer, 
spoke on education and train- 
ing; E. L. (“Teddy”) Rile 
dealt, in his inimitable way, wit 
the Association itself; and the 
deputy general secretary, 
Geoffrey Drain, outlined the 
future of local government. 
Like most parties and holiday- 
makers, these north-east stu- 
dents found Otterburn Hall, set 
as itis in'300 acres of grounds, a 


delightful centre for the school. 
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"REDESIGN CONVALESCENCE?’ 


—says working party’s report 
Reviewed by GEOFFREY DRAIN 
At last, there has been some new thinking about convales- 
cence. 


This has been one of the most neglected fields in the National 


Health Service. 

The failure of the service to 
cope with the problem has pre- 
vented it from being fully com- 
prehensive. 

The issue was not faced in 
1948, and very few convalescent 
homes were brought in. Hos- 
pital authorities have, therefore, 
for the most part had no direct 
control over convalescent beds, 
which have been dealt with 
mainly through agency arrange- 
ments or through contacts with 
voluntary homes. 

Constant confusion and irri- 
tation have been caused by a 
parallel system whereby “recu- 
perative holidays” have been 
provided by local health autho- 
rities under after-care arrange- 
ments, and it has sometimes 
been beyond the wit of either 
administrators, almoners, of 
patients to explain why a charge 
should be made to one patient 
and not to another who is in the 
same home for what have often 
seemed much the same reasons. 


Greatest need unmet 


A more serious shortcoming 
has been the failure of convales- 
cent homes to provide accom- 
modation for many patients 
having the greatest need, such 
as heart cases, asthmatics, skin 
cases, neurotic patients, and cer- 
tain small groups such as the 
blind, the deaf, and epileptics. 

Although advice on convales- 
cent facilities has, from time to 
time, been offered by the Minis- 
try of Health, it has usually 
made the existing confusion 
worse. Now, however, the 
Minister has received the report 


of a working party with the fol- 
lowing terms of reference: 

“To examine the extent to 
which the provision of Con- 
valescent Homes in the National 
Health Service is meeting the de- 
mands placed upon it in the light 
of recent advances in medicine 
and modern conceptions of treat- 


“A medical backwater” 
The conclusions leave no 
room for complacency. 


plainly convalescence is “a 
medical and nursing back- 
water,” and report expresses 


To this end, the — calls 
for a review of facilities and 
the re-grading of convalescent 
homes into (a) homes where 
active treatment on the lines dis- 
cussed in the report is given, 
and which might well then be 
described as convalescent hos- 
pitals, and (b) homes which can 
give only the recuperative holi- 
day type of care. 


Upgrading urged 

Convalescent hospitals are to 
be up-graded in respect of 
accommodation and facilities, 
medical supervision, and nurs- 
ing and other staff including 
physiotherapists and occupa- 
tional therapists. 


It is also recommended that 
there should be increased 
accommodation for special 
groups, and that homes should 
reconsider their rules, especially 
on restrictions to admission. 

Other improvements  sug- 
gested are a standard admission 
form, fuller information about 
the patient, and greater use by 
homes of local voluntary re- 
sources. 


Holiday homes disowned 

In one respect the recom- 
mendations must be treated 
with caution. They are explicit 
in urging that homes providing 
active convalescent treatment 
should be the responsibility of 
the hospital service, but they 
would disown those providing 
only “recuperative holidays.” 

They say nothing on the im- 
portant question of what should 
happen to the latter. 

One solution would be for 
them to become the direct re- 
sponsibility of the local health 
authorities and for appropriate 
arrangements for admissions to 
be worked out between these 
and the hospital authorities. 

It may be thought, however, 
that if convalescence is essen- 
tially a part of treatment, it 
would be better for the hospital 
service to spread its net more 
widely than the report suggests. 


NOT THE FIRST 


Last month, we described the 
North Western and North Wales 
district committee's recent week- 
end school at Blackpool as “the 
first school ever run by NALGO 
specially for gas service staffs.” 

This was incorrect. The East 
Midland district ran such a 
school more than four years ago, 
in February, 1955. We apologise 
to its organisers, and to its 112 
students, for having overlooked 
this pioneer event. 


What 
do you 


expect 


from your 
bank? 


Security for your money, of course 


... the ability to make payments 


by cheque. . . advice when you 


need it... yes. But when you bank 


with the Westminster you become 


entitled to many more services than 


these. Did you know, for example, 


that the Westminster can make 


your money available to you almost 


anywhere in the world; that it will 


pay regularly-recurring items 


for you automatically; that it can 


obtain for its customers expert 


is the key to all these services 


advice in matters of investment 
and foreign trade; that it will act 
as vour Executor or Trustee. Your 


account at the Westminster Bank 


and 


that is a convincing reason why... 


You should bank with the 


WESTMINSTER 


WESIMIN 


BANK LIMITED 


| “Such chang 


Legal 
problems 
in 
hospital 


Allegations of negligence or 
wrong treatment on the part of 
medical and nursing staffs are 
probably the commonest legal 
problems in a hospital. 


Davies gave that 


Slippery floors 

While there was no branch of 
law relating specifically to hos- 
pitals, he said, there were legal 
problems which rarely arose 
other than in hospitals. These 
included accusations of negli- 
gence, and assaults by mental 
patients. 

Apart from these, however, 
were hospital accidents—usually 
followed by claims — whose 
causes came directly within the 
province of administration. Slip- 
pery floors, high beds, defective 
equipment, the use of the wrong 
apparatus or lack of training in 
its use, little space 
—these were faults which ad- 
ministrators should avoid before 
accidents occurred. 

The general safety of the hos- 
pital premises was a matter of 
common sense before common 
law, and the National Health 
Service Act and other statutes 
placed obligations upon hospital 
authorities to safeguard patients 
and workers. 
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RECORD ‘GATE’ 
NALGO SCHOOLS 


More recognition by employers 


HE national summer schools organised by NALGO’s 

education committee are becoming more popular every 
year. And, every year, their value is more widely recognised 
by employing authorities and professional bodies. 


More than 300 people, from 
all services and industries cov- 
ered by the Association, went to 
the two schools held at Oxford 
and Cambridge this summer. 

This continues the steadily 
rising attendance since the sum- 
mer schools were started 29 
years ago. 

In 1947, just after the war, 40 
members attended. This year's 
record figure was 310. 


more and more of them ‘have 
their expenses paid wholly or 
partly by their employers. 


This year, 33 of the 62 lecal gov- 
ernment students at Oxford were 
given full financial help. At 
Cambridge, 111 students out of 
202 were fully covered, and 
another 16 were partly covered. 

With this growing recognition 
by employers has come a change 
in the nature of the summer 
schools themselves. 


More work, less play 


In the days when members 
had to forgo their annual leave 
in order to attend, and when th 
had to “pay their own way, 
there was an understandable 
dash of recreation to season 
studies that were largely theore- 
tical. 

In the past four years, the 
emphasis has been on the practi- 
cal day-to-day work undertaken 
by members—and there has been 
less time to play. 

Co-operation and practical 
help from employers are not the 
only sign of NALGO's widening 
influence through its summer 
schools. The number of profes- 


sional or sectional bodies co- 
operating in the courses also 
goes up every year. 

A dozen different bodies 
helped to organise this year's 
Cambridge school in September. 

There were more than 40 dis- 
cussion leaders. The lecturers in- 
cluded R. Huws Jones, vice- 
chairman of the working party 


. on social workers which pro- 


duced the Younghusband report. 


Administrative flavour 


Other subjects included child 
care, education, housing, local 
finance, public 

th, public supplies, rating 
and valuation, social welfare, the 
work of the registrar's office, and 
electricity administration 

The Oxford summer school, 
held in August, attracted older 
and more senior officers to its 
management and administration 
course. This was the first time 
NALGO had catered for senior 
staff. 

To this school, too, came 
members of the electricity supply 
and gas industries—though it is 
a matter for concern to the edu- 
cation committee that, in gen- 
eral, members in these industries 
and in the health service are less 
interested in NALGO’s summer 
schools than are those in local 
government 


From A to Z 


The Oxford students heard 13 
lecturers cover the whole prob- 
lem from A to Z—and worked 
off any surplus energy at tennis. 


Still bigger numbers are ex- 
pected at next year’s summer 
schools, to which visitors from 
NALGO’s counterparts abroad 
have been invited. 


Will apathy block expansion ? 


LOCAL GOVERNMENT’S FUTURE 
DISCUSSED AT ABERYSTWYTH 


N apathetic electorate, pompous councillors, and a 
sensational press—these could rob local government of 
any hope of expanding and taking on fresh services. 


Local government students at 
this year’s Aberystwyth summer 
school were told this by Mr. A. 
Taylor, lecturer at the Bradford 
Institute of Technology. 

Mr. Taylor was speaking on 
the way in which local govern- 
ment functions had developed in 
the course of history. 

The story he told was one of 
evolution, slow for centuries, 
speeding up after the industrial 


revolution, and reaching its 
major landmark in the years 
1888-1894, when the present 


pattern of authorities had been 
established 

But, since then, the various 
types of authority had been 
bickering constantly about func- 
tions. The modern tendency had 
been to transfer local govern- 
ment work to new, ad hoc 
bodies. 


Town hall business 
Now, authorities were busily 
engaged in trying to hold on to 
their present positions and func- 
tions. In such an atmosphere it 


might seem paradoxical to recall 
proposals that local authorities 
should be free to engage if insur- 
ance, banking, manufacture of 
goods they themselves needed 
or the distribution of milk and 
coal. 
Tay 


said NTT 
lor ure unlikely while 


the present clim pathy i 


we ha 
the 


electorate, which is too willing to 
write off local government as dead ; 
the pomposity of members who 
regard speech-making and self- 
aggrandisement as more important 
than service to their fellow-men ; 
and a press based on sensational- 
ism, and not on matters of real 
importance.” 


Public opinion counts 
Local government must be- 
come more .sensitive to public 
opinion. If its functions were re- 
moved or re-allocated, this was 
not always from necessity 
Sometimes it was because auth- 
orities had heedlessly built up an 
adverse climate of opinion 
“Local government—its fu- 
ture” was dealt with by Mr. W 
Thornhill, lecturer public 
economics and public adminis- 
tration at Sheffield University. 
He agreed with many of the 
criticisms of local government, 


but stressed its value in a demo- | 


cratic society 


“Local government § gives 


citizen a larger share in the busi- 
ness of government. It provides 
training in national politics—Her- 
bert Morrison and Henry Brooke 
ire notable examples. And it gives 
scope for cxpressing munority | 
terests.” 


Mr. Fhotohill.thought present 
proposals for local government 
ref m 


were directed at ameli 


oration rather than at the radi- 
cal change that was needed 

For example, to get rid of the 
conflict between county bor- 
oughs and county councils would 
require a two-tier system, with 
county borough status for only 
the largest towns. County coun- 
cils with a virile democratic ele- 
ment could exercise supervision, 
and most services could be in 
the hands of the lower-tier. 


Major and minor marriage 

Difficulties arising from sep- 
aration might be relieved by 
marrying major and minor auth- 


Orities at both member and 
officer level. 

This would result in more 
worthwhile career prospects, 
which should appeal to the 
NALGO member—though there 
would be fewer chief officer 
posts 


PUBLIC HEALTH 
WEEKEND SCHOOL 


The highest number yet—140 
people attended the 12th 
annual week-end schoo! of the 
Association of Public Health 
Lay Administrators, held at 
Bristol University in September. 

They heard lectures on men- 
tal health, smoking and lung 
cancer, publicity for polio- 


| myelitis vaccination, and post- 


entry education and training 


This .last was given by 

|. NALGO’s education _ officer, 
Kenneth Carter, miking-a fying 
visit from fhe NALGO suntmer 


hool at Cambrid 


Administrators cannot con- 
trol the way in which doctors 
t mi machinery in 
London area, and to make re- a repetition of incidents by 
commendations.” making prompt investigations, 
' and by following up com- 
plaints. 
advice to members attending the ee 
health division of the South | More and more of the students 
The working party has stated Wales and Monmouthshire dis- | are given leave of absence to 
Aberystwyth in September. 
Mr. Davies, legal advisor to 
the Welsh Board of Health, was 
more integrated other discussing the legal aspects of students 
hospital administration. receiv nancial assistance. 
> and disciplines of medi- 
| | | 
| 
| | 
| | 
| 
the 
| 
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POPULAR WITH ALL—A MAMMOTH DICTIONARY AND READY REFERENCE 
NEWNES 


NEW ELIZABETHAN 
REFERENCE DICTIONARY 


This Christmas Present will last a lifetime—and it 
is acceptable to everyone! It comprises first of all 
DE LUXE BINDING 


1,696 pages of all the Words, Phrases, Expressi 
Derivations, Slang words and Technical — 
Scientific entries you are ever likely to need—and 
many w and phrases from the Comenenentth, 
U.S.A. and other lands. In addition there are— 


57 Ready Reference Sections 
of Everyday Information 


Lega! Guide: Business Terms: Ready Reckoner: 
Percentage & Wages Tables: Continental Travel 
Guide: Famous : Ship’s Time: Atomic 
Energy: Radar: Space Travel: Guide to Taxation: 
Chemical Formule of C Sub 
Parliamenta Ministries since 1702: Dates in 
English, Welsh & Scottish History: Characters in 
English Literature: Notable Names in Mythology: 
Alliances, Treaties, etc.: Foreign Phrases & Words 
in Common Use: Forms of Address: Abbreviations: 
Signs & Symbols: Weights & Measures: First Aid: 
Indoor Plants: Pets: Morse Code: Useful Tables: 
Eighty Brightest Stars: World Facts & Figures: 
How to Conduct ae, etc., and 16 pages of 
MAPS IN FULL COLOUR 


PRESENTED FREE— 
“A Refresher Course in English” 
Mistakes in qt and writing can often be 
embarrassing. is helpful Gift (Value 7/6) 
enables you to avoid pitfalls and to use words with 
authority. Jt is sent to you with this 
Dictionary. 


Subscription price 97/6. Cash price in 8 days 92/6 


2.4..2. 
NEW ATLAS AND ILLUSTRATED CYCLOP DIA OF THE WORLD AND ITS PEOPLES 


NEWNES 


PICTORIAL KNOWLEDGE ATLAS 


Here is a practical gift for man, woman 
or child. It’s so useful in these times 
when on TY, radio, and in the news- 
papers you are in touch every day with 
capital cities, faraway places, oceans, 
mountains, and activities all. over the 

Ref. Index of 27,000 entries. world. You need an up-to-date ATLAS 
answer your questions. NEWNES 
-NEWNES ictoerial Knowledge ATLAS contains 
CPORIAL Maps of the World plus section after 


ATL section of pictures and information. 


lapping Covers. 
Tail-bands. Weighs 3j/ib 


400 Pages. De Luxe Binding. 
90 PAGES OF MULTI- 
COLOUR MAPS 
Pages of Maps showing how 
Man tives. 228 P ol 
Pictorial Sections. “Quick- 


These extra sections include : World 
Exploration: Geography of Space: 
Rocket Travel: Illustrated Geograph- 
ical Terms from A-Z: Nature of the 
Earth: How Map-makers Work; 
Guide to Countries & Territories: 
Facts & Figures—highest mountains, 
longest rivers, oceans, seas, lakes, 
canals, winds, flying distances, world 
organizations, eclipses, etc. 


Plus Special Section ot 


NEW VIEW-THROUGH MAPS 


Turn the pages and see the world grow before 
your eyes! From the Roman Empire, through 
the Age of Discovery and the great explorations, 
to the World of "To-day. ou've never seen 
anyth before ‘the these Wonderful View- 
Throug Maps 


Subscription price 95/-- Cash price in 8 days 90, 


Se BSR & ee & & 


Yes, nothing could be easier or more exciting! You choose that VERY SPECIAL PRESENT 
from these big, popular Newnes gift books, and your choice will be sent to you for 7 days’ 
free examination. Then, to make this tribute of your affection even more enjoyable, you 
pack it in the gay Xmas Greeting wrapper which you will receive free of cost. You finally 
enclose it in the extra strong carton we also send you. Choose now, then fill up form on 
back and post reply-paid section. You Send No Money and you are under no obligation 


SOMETHING FOR YOURSELF, TO0—A MAGNIFICENT LASTING GIFT FOR YOUR OWN BOOKSHELF! 


A REALLY VALUABLE PRESENT—THE COMPLETE HOME DOCTOR FOR ADULT USE 


NEWNES 560,000 
FAMILY HEALTH 900 Pages 


ENCYCLOPADIA 


Every adult will omen this sane and sensible Home 
Doctor containing all the modern medical knowledge needed 
for good health and the prevention of disease. It covers the 
whole life-span—from ante-natal days to old age. 

1,250 Main Medical Subjects in A-Z order, including 
all you want to know about: Anemia, Asthma, Backache, 
Baldness, Biliousness, Blood-pressure, Burns and Scalds, 
Catarrh, Coughs, Diabetes, Diet, Dreams, First Aid, ’Flu, 
Foot troubles, Glands, Hay Fever, Headaches, Indigestion, 
Insomnia, Intelligence, Mother and Child, Palpitation, Polio. 
Purgatives, etc. 


244 Illustrations, 
Charts, Colour 


18 EXTRA SECTIONS 
Marriage. Inferiority. Health checks 
for the middle-aged. Slimming guides and charts. Illnesses 
in Women. Sex Teaching. Tranquillisers. The New Attitude to 
Cancer. T.B., etc. 

In grained moroquette. Protective overlapping cdvers. 
Dustproof stained edges. Silk head and tail-bands. Decora- 


tions in REAL GOLD. 
FREE FAMILY FIRST AID KIT 
Specially produced by BOOTS it con- 
tains dressings, bandages, lint, oxide 
plaster and “emergoplast,” cream for 
minor infections, iodine pencil for cuts 
and non-staining iodine for bites; it’s 
complete even to an and 
sponge! Worth several shillings it is 
yours FREE! 
95)-. 


+ 


Subscription price 

Cash price in 8 days 90/- 

PUTS VALUE ON THE HOME AND MAKES /T SPARKLE! 


NEWNES 


PRACTICAL HANDYMAN 


Ideal for father, brother or any handyman. It will give lasting plea. 
sure and satisfaction for years on end. Contains every facet of repair, 
redecoration, renovation and how-to-make, all in two handy volumes. 
The whole work is written in simple langu and the owner 
will save money for other needs on every job he carries out! 


REPAIR REDECORATION HOW-TO-MAKE 


House construction. Wall coverings. Painting. Distemper. Ceilings. Water 
— Frost protection. Using Plastic Sheet and Plywood. Door locks. 

lass roofs. Sheds. Fences, gates, crellis-work. Damp walls. Concrete work. 
Dry rot and woodworm. Laying ‘ino and stair carpet. Enamelling. 
Windows. Varnishing. French polishing. Graining. Veneering. Marquetry 
Built-in furniture. Renovating furniture. Shelves. Sliding doors. Re-uphol- 
stering. — kitchen ‘ frames, clothes airer 
Leaded lights Electric repairs. Dry-cleaning. Motor car troubles Soldering 


And so much more besides! 
STANLEY 


Trimming Knife 


it will cut and crim cardboard, wallboard, \eather, roofing materials, lino- 

leum, carpets, wallpaper, upholstery polythene. 

veneer, rubber, rope, canvas, packing materials, etc. 
Supplied with 3 double-blades (one for pruning) and biade guard. 


Subscription price 110/- Cash price in 8 days 105/- 


2 Volumes 
980 Pages 

1,600 Specially 

Prepared Prac- 
tical Illustrations. 
zi Case of 19 How-to- 


Presented to you FREE! 
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More exciting Gift Books for family 


For Every Garden, Large or Small 
NEWNES 


SUCCESSFUL 
GARDENING 


Makes a garden the envy of the neighbourhood. 
The work explains how to be certain of a glorious 
ior pies and es ; juicy 
are h 
and Gates, Arches, Pools, Summer Houses, Ornaments, 
Wiid Garden, Topiary, House Plants, WV ndow-Boxes, 
Manuring, Sowing, Transplanting, Bedding Out, Herba- 
ceous Borders, Rose Beds, Bulbs, Fruit Trees, Shrubs, Graft- 
ing, Pruning, Greenhouse, Cloches, Frames, How to Exhibit. 
With 24 Guidance Charts in Case 


Helpful Free Gift 


This very useful STANLEY trimming 
Complete with three biades— 


HANDY. 


- Subscription price 110/- Cash price in 8 days 105/- 
FOR THE LOVER OF READING AND GREAT PAINTINGS i 


OUTLINE OF 
LITERATURE & ART 


A truly ificent present of lasting pleasure and 
delight. Unfolds the whole wide panorama of literature 
and art throughout the ages to the present day. 41 
Chapters on Art. with Art Plates of such masterpieces 
as The Last Supper and Mona Lisa (da Vinci); The 
Laughing Cavatier (Frans Hals); and Masterpieces by 
Titian. Velazquez, Gainsborough, Turner, Renoir, 
Degas, Holbein, Michael Angelo, Constable, etc. 
Beneath each painting ts an explanation of the qualities 
which make the work inspiring. Many plates in full 
colour. Literature from Myths and Legends and the 
Sacred Books to the Modern Writers. 

Beautiful De Luxe Binding in dark blue Moroquette 
embossed in Real Gold. Decorative spines by the 
celebrated designer H. J. Knowles. Set weighs 9 Ib. 


Presented Free “A Refresher Course in 
English’’ (Value 7/6.) This 160-page book enables you 
to 


use words correctly and with authority 
Cash price in 8 days 120/- 


2 Volumes. 1,836 P 
400 
tions and 
ull coleur and 
me. 
With Presentation 
Book (see below) 


Subscription price 126/-. 


(A) 


HOW TO FOLD THIS 
SECTION FOR POSTING 


|. Fold across at (A), turning top strip down: 
wards out of sight. 


2. Fold at (B) and (C). 


5. Tuck (C) into (B) so that reply-paid por. 
tion with NEWNES address is shown. 


FOLD ALONG HERE 


(8) 


FINALLY— 
POST TO-DAY! j 


Hip 


ALL YOU DO FOR FREE EXAMINATION IS CUT OUT AND POST THIS SECTION — NO STAMP 
REQUIRED. ACT NOW AND ENJOY THESE GIFT BOOKS WITHOUT OBLIGATION 


FOLD ALONG HERE 


Public Service, November 1959 


They are a happy reminder of 
your kindness, for years to come 


NEWNES 


.HOME 
MANAGEMENT 


A Magnificent Set to treasure through the years 
A lasting Gift for Husband and Wife, Bride-to-be 
or 2lst Birthday 


This is the complete, practical guide to happy living 
in ali its branches. tt embraces everything from “do- 
mestic science’’ to psychology, from the development 
of your self-expression to the treatment of a feverish 
cold. The work has been compiled by a panel of 
foremost writers on contemporary living. 


Newnes HOME MANAGEMENT inciudes every 
conceivable activity within the compass of home 
making : Hundreds of pages of Cookery Recipes from 
Hors-D’Ocuvre to Special Occasion Cakes : Guide to Wines 
and Cocktails : Carving : Dictionary of Cookery Terms: 
Balanced Diet : Stains : Choosing Pottery : 60-page Garden 
Section : ABC of Dressmaking and Embroidery, Knitting 
and Crochet: Love and Marriage : 

Decorating : Heating : Making ® 
Eiderdowns and Rugs : Furnishing 
on a Shoestring : Parties : Eti- 
quette : Slimming and Increasing 
Weight . Home Handyman : First- 
Aid : Home Treatments for Ail- 


PRESENTED TO YOU ABSOLUTELY FREE 


4-PIECE KITCHEN SET 


ments : Law and Your Home: eweee onsen The Four 

Pests : Pets : Hire-Purchase : An- rv] Pp 

tique Collecting. etc. 
Tools in the 


DE LUXE IN EVERY 
WAY)! 
The Binding is impervious .o grease, ak 
and sains. Quarter-bound in Moro 


Sky-line 
Range 


head and cail-bands Dustproof unted for Newnes HOME 
page edges. Lettering in REAL GOLD MANAGEMENT by The 
The set is encased in Presentation Box PRESTIGE Group 
and weighs 72 lb and Free’ —_ with 


Subscription price 157/6 Newnes HOME MAN- 


Cash price in 8 days 150/- 


“She was delighted’’ says w. N. (a Birmingham bridegroom) 


my fiancee your Horne Management Exact! dictionary wow. The Family Health 1s what the 
ond she with such a useful — " family really needs—J. E M (Cannock) 


IF FRIEND OR NEIGHBOUR would 
like one of these special gift offers, 
tell him to request one 


Newnes (RSL) 
15-17 Long Acre, London, W.C. 99 


Never before come across o 
up to this stondard—S E (London 


The finast hendyman books I've ever seer— 
G. (Rotherham) 

Thank you for free Exam:nation plen—i'd 
The Atias 1s superb—so much more bes! des— like two Dictionarie: broth 
R. L. ond on ty 


MAKE YOUR CHOICE 
HERE 


BUSINESS REPLY FOLDER 


Licence No. W.C. 1129 


Place tick 4/ against l I 
You may select up to 3 titles to _|Famity Meath Encycte. 
examine Pict. Knowledge Atias 
= uw > Please send me the book or books | have selected, x 4 
= Pr 2 without obligation to purchase. | will either recurn 
a . the book or books in 8 days or send 10s. deposi Successtu! rdening 
< 3 days after delivery, then only 10s. on — 
a ae until the total subscription price of the book or Outline Lit. & Art . 
os 2 3 books have selected has been paid | under- 5 
>900 stand that the above subscriptions are all | 
w-/ 6 G need send even if | keep more than one title. 1 
Ze MR. 
ADORESS 
tick wrere appticane 
Occupation 
(Ge Parent's § Wunder 24 ——— 
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As an A.C.CS. and D.M.A. 
who recently obtained an APT II 
post, may | comment on “Dis- 
letter (October 


I agree that staff are not given 
enough encouragement to gain 
administrative qualifications. 
Examination successes should 
be recognised, as in other “arms” 
of the APT brackets (e.g., engi- 
neers, finance staffs, et 

The clerical and intermediate 
exams are not, however, ends in 
themselves, and anyone making 
no further effort does not de- 
serve recognition, Neither is a 
final examination certificate an 
automatic passport to the top 
of the A division, but only 
one of several essential quali- 
ties. Others are all-round experi- 
ence, seniority, and personality. 
Examination successes do not 
confer rapid promotion as of 

t 


I do not regret any of the time 
six years) I studied, as, apart 

m promotion, enhanced pros- 
pects and ability to tackle new 
problems, my mind has been 
well and truly educated—some- 
thing that cannot be measured 
in £ s. d. 

I hope, then, “Discouraged” 
may think again, keep on trying, 
and working. And perhaps ulti- 
mately he may become “En- 
raged”—as I certainly am. 

“sates.” 


Water 


Preston's lead in the micro- 
straining of drinking water—see 
the October Public Service— 
should result in greater freedom 
of access to reservoirs and water 
gathering grounds. 

At present, ramblers are often 
faced with forbidding notices, 
and the sight of a pleasure boat 
or an angler on the water would 
bring out the police force. The 
ground and water are sterile, and 
must not be touched. 

Provision of proper plant at 
the waterworks can make this 
unnecessary, and open new areas 
to countrylovers, including those 
with young children. 

ARNOLD DALE 
Rochdale. 


‘2 


Tears 


I have just read James R. W. 
Hay’s letter, “No tears for new 
towns,” in the September issue 
of Public Service, and cannot let 
it go unanswered. 

First, many members of the 
staff were appointed in the early 
years of the new towns develop- 
ment corporations’ existence, 
and there was no mention of 
“lack of security of tenure” 
made to them then. The general 
presumption was that they 


READY FOR 
NEXT TIME 


Topically enough, the sixth 
edition of Parker's Election 
Agent and Returning Officer, 
edited by H. W. Wightwick and 
H. W. Wollaston, has recently 
made its appearance (Charles 
Knight, 70s.). 

There have not been many 
changes since the fifth edition, 
the main one being the repeal of 
Section 88 of the Representation 
of the People Act, 1949, which 
has the effect of allowing unre- 
stricted use of motor cars in 


taking voters to and from the - 


poll. 

The whole field of election law 
is covered, including the posi- 
tion and duties of the Election 
Agent and the Returning Officer. 

Apart from its legal value, the 
volume offers an illuminating 
commentary on the amount of 
detailed work undertaken by 
local government officers during 
a general election, and under- 
lines the point that without them 
the show could not be staged. 


Readers’ forum 


Public Service, November 1959 


would be retained to administer 
the completed towns. 

_ Secondly, the salaries paid are 
similar to those in English local 
government. Mr. Hay would do 
well to press for the merging of 
the Scottish and English nego- 
tiating machinery, so as to get 
similar scales for himself and hi 
underpaid colleagues. 

ANDREW KINNEAR 
#4 Well Road, Glenrothes, Fife. 


* * 
Grateful 


I should like to say how grate- 

I am for the satisfactory 

settlement of a motoring claim 

in an accident which happened 
in the course of my duties. 

Many of my colleagues were 

ised when I told them that 
NALGO had taken up cudgels 
on my behalf. 

It seems that many members 
are not aware of our legal ser- 
vice, and I feel that it might be 
given wider publicity. 

I am doing this in my own 
branch, as I am very grateful to 
the Association for its help, and 
to Mr. J. G. Haley, the legal 
officer, for his part in it. 

D. MACKASKILL 
Thames Conservancy branch. 


Plusages 


The Scarborough Conference 
decided that NALGO should try 
to “put paid to plusages.” 

Yet the September issue of 
Public Service blandly reports: 

“Electricity power station clerks 
who cover more than one station 
can now be paid up to £50 a year 
extra, in recognition of their 
added responsibility. 

“This has been agreed between 
the boards and the unions, out- 
side the N.J.C. 

“Payment is left to the discre- 
tion of the employing board in 
each case.”’ 

Is this the “new look in pay 
tactics” headlined in Conference 
Special? Does the new look 
mean ignoring the expressed de- 
cision of Conference, and ignor- 
ing the negotiating machinery? 

Appeals which have been 
waiting two years can now be 
withdrawn and torn up. Thank 
you, negotiators! 

T. W. SILLITOE 
London electricity (generation) 

branch. 

The circumstances in which some 
local authorities have been paying 
plusages, and to which Conference 
took exception, are quite different 
from those in which some power 


electricity plusages ... Building Society 


station clerks will get an extra pay- 
ment, 

The salaries of the latter are de- 
termined by the number of em- 
pioyees, and it has been decided 
that, where more than one station 
is covered but the number of extra 
employees does not of itself entitle 
the clerk to an additional le, he 
shall get a responsibility ance. 

He is not, therefore, being 
a plusage in circumstances in w 
a higher grade could be claimed, 
but in circumstances in which, 
according to the present agreement, 
his present grade is right. 

The arrangement, incidentally, 
flows from an arbitration award 
jor power station superintendents 
(covered by the National Joint 
Board) in similar circumstances. 


& @ 


Interest 


When you read this, the 
NALGO Building Society's rate 
of interest to borrowers will 

per cent more than that 
charged by all the lz and 
reputable building societies—54 
and 54 per cent respectively. 

The NALGO society’s man- 
agement committee says a re- 
duction in interest rates is not 
possible because it will stop the 
in-flow of money. _ 

From the beginning of this 
year up to the present time, the 
society has paid investors the 
same rate of interest as other 
building societies—that is, 34 per 
cent. During this time, investors’ 
money has flowed in freely. — 

From October 1, other build- 
ing societies have reduced their 
interest rate to investors by 4 
per cent. There is no reason to 
expect that the flow of money to 
NALGO would diminish if it did 
the same. 

Members are told that, be- 
cause of low management costs, 
the NALGO Building Society 
can offer terms better than, or 
at least equal to, those of other 
societies. Let it justify this claim 
by reducing its rate of interest. 

EB. WARNER 
7 Hester Close, Hightown, 
Nr. Liverpool. 


Mr. Warner's facts are incorrect. 
Most societies continuing to pay 
34 per cent to their shareholders 
are still charging more than the 
5} per cent charged by NALGO. 
Others, now charging 54 per cent, 
have reduced the rate to their 
shareholders to 34 per cent per 
year. It is the demand for mort- 
gages—at 5} per cent per year— 
which has “flowed freely,” rather 
than money from investors. 

While net new investment capital 


Rewards of study . . . new towns... 


(new investments less withdraw 
for the first nine months of this 
year has amounted to only a little 
over £100,000, advances completed 
for the same period amount to over 
£2,000,000 


This shows that rates of interest 
are not the only criterion of a g 
mortgage service. 

* It is the duty of the committee 
of management to charge, and pay, 
fair and equitable rates of interest, 
and, over a long period of s, 
borrowers have found, will 
find, that the average interest rate 
charged on their mortgages is a 
fair and reasonable one. 


Collectors 


There seems to be a lot of mis- 
understanding about NALGO’s 
collectors. Here are some facts 
that may help to clear it up: 
They are not highl id members 

of the iation’s staff. 

They are conscientious officers who 
volunteer to do something more 
for NALGO than merely pay a 
subscription. 

The money they collect is banked 
to the credit of NALGO, not to 
their own. 

by not have plenty of spare 


They are at least as busy as any of 
their colleagues. 
are not—repeat not—respon- 
™ for seeing that subscriptions 
are up to date. That is in- 
escapable responsibility of indi- 
vidual members. 

They do not hold unlimited re- 
serves of loose change. 

There are moments when they can- 
not leave their official duties to 
take your subscription. 

They are, collectively, the most 
valuable members of any union 
or staff association. 

P. V. WALLIS 

Ealing. 


* * 
Pro and con 


I have just received my copy 
of the October Public Service, 
and I must say how great is the 
improvement in the format. 

The news looks more impor- 
tant and attractive served up in 
this way. 

WwW. N. SCOTT 
Birmingham. 


I have long held that news- 
papers—all of them—should be 
like the old Public Service. _ 

The important question is— 
will informative articles by lead- 
ing authorities and stories on 
“how we do the job” be as 
numerous as before? 

W. A. SAXTON 
Brixham. 


MY BOOKSHELF 


Laurence Welsh 


Teaching administrators how 
to make policy 


HOULD administrators play a part in policy-making? 
Believing that they should, a team of American educators 
and administrators have got together to study how they can 


be trained to do so. 

Their findings, edited by 
Stephen B. Sweeney and Thomas 
J. Davy, are published over here 
as Education for Administrative 
Careers in Government Service 
(O.U.P., 52s.). 

The English reader will not 
try to follow the technical de- 
tails of American educational 
methods—and will skip the 
platitude and the padding. 

But he will be rewarded every 
now and then with a fine blast 
of common sense, as when Pro- 
fessor Stephen Bailey comments: 

“Policy leadership . . . must In- 
creasingly come from career ad- 
ministrative officials who see the 
needs and who knock on the doors 
of their elected superiors until the 
latter assume responsibility for 
action.” 

So administrators need educa- 
tion not only in their technical 
skills, but also in understanding 
human needs and aspirations. 


As an art 


Local government as a human 
activity and not as a piece of 


machinery is the theme of The 
Art of Local Government, by 
W. J. Bennett (Higgins Ltd., 
Grays, Essex). 

Democracy, says Mr. Bennett, 
implies that the combination of 
expert and layman will produce 
the most acceptable results. 

He gives a skilful account of 
the chairman’s role—to ensure 
fair play, to avoid an appearance 
of superiority, and yet to give a 
lead. 

Above all, he pleads for 
humanity: 

“To do what is reasonable rather 
than what is most technically effi- 
cient is the hallmark of good local 
government. 


Captive or free 


Trade unions occupy a contro- 
versial stage, and their acts look 
very different to their friends and 
to their enemies. 

So does their legal position. 

Their enemies complain be- 
cause they enjoy certain (highly 
qualified) privileges when they 


are acting in a trade dispute. 

Their friends point to their 
never-ending struggle for the 
right to exist and to exercise 
their proper functions; to the 
many restrictions to which they 
are still subject; and to the oner- 
ous fetters even on their right to 
amalgamate with one another— 
which can benefit only those 
who want to see the unions dis- 
united and weak. 

H. Samuel's Trade Union Law 
(sixth edition. Stevens, 17s, 6d.) 
provides in condensed form most 
of the material needed to decide 
between these conflicting views. 

It has its value, too, for the 
trade union administrator who 
wants only the briefest of hand- 
books. 


ALSO RECEIVED 


_ For river and drainage board en- 
gineers, Design of Land Drainage 
Works (Butterworths, 35s.), by 
NALGO member R._ Berkley 
Thorn, senior assistant engineer, 
Kent river board. 

For all who live or work among 
the old, Age Through the Ages 
{National Council of Social Ser- 
vice, Is.) is a 16-page booklet de- 
scribing mankind's attitude towards 
old people throughout history. 


Page IS 


THORNS 
HAVE JUST 
THE JOB! 


A Thorns contemporary building is the ideal choice for a wide range of 
municipal undertaki , schools, hospitals, pavilions, canteens, 
etc. Made in three widths and two heights, with interchangeable wall 
sections of various kinds, it lends itself to a multitude of adaptations. 
Delivery is prompt, erection quick and simple, and an erection service 
is also available. 

6’ Modules. Eaves, height 8 6° & 9 6”; widths 18’, 24 & 30 

Built-up bitumen or asbestos roofing. ; 


THORN 


J. THORN & SONS LTD. (Dept. 89,) BRAMPTON RD., BEXLEYHEATH, KENT 
BD 457 

THE HALLMARK OF QUALITY 


As Jewellers of repute and manufae- 
turers of beautiful Rings, the name of 
WINEGARTENS is acknowledged as the 
foremost in the country. By the fas- 
tidious selection of the choicest gems 
and the careful de- 
signing of suitable 
settings, Winegartens 
create rings that truly 
add pleasure to the 
of possession. 

nd for “‘MopeRN 
RINGCRAFT,” a truly 
fascinating catalogue 
of lovely rings. 


4, 


fas 


CASH 
DISCOUNT 


PRECISION WATCHES 
Scientific perfection—chronographic accuracy—enduring 
formance—handsome to behold—contemporary in 
design, these features are endemic in all models of Winegartens manufacture. 
Gents’ watches from £6.15.0 to 85 guineas. Ladies’ watches from £7.18.0 to 
100 guineas. CATALOGUE ON REQUEST. 
PERSONAL SHOPPERS 
will be astonished at the immense selection of 
Rings, Watches, Clocks, Jewellery, Silverware 
and Cutlery available for discriminating buyers. 
CATALOGUES Post Free on application 
(Please state goods required) 
HOURS: NOVEMBER 
Mon., Tues., Wed. — 9 a.m. to 6 p.m. 
Thurs. — 9 a.m. to 7 p.m. 
Fri. — 9 a.m. to 2.45 p.m. 
Closed all day Saturday 
ORDERS BY POST 
If unable to call you can order by post with 
every confidence from our comprehensive 
catalogues and on full cash refund basis. 


WINEGARTENS trv. 


BISHOPSGATE LONDON E.C.2 


Telephone: 
BlShopsgate 
1786 


See eee te + 
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GONDRAND TOURS 
1960 PROGRAMME 

We are again offering a comprehensive programme, this time 
comprising nearly 50 different centres. 


The well established favourites such as LIDO di JESOLO and RIMINI, 

MAJORCA and the COSTA BRAVA are there, and SANTA MARINELLA 

and the combined SANTA MARINELLA/ROME (which were a great 

success in 1959) are repeated. But we are adding an exciting list of new 
air centres such as: 


SORRENTO - POSITANO - AMALFI—By air to Naples 

LIDO di ROM air to Rome 

VIAREGGIO/FLORENCE—By air to Pisa 

PORTUGAL—By air to Oporto 

YUGOSLAVI y air to Zagreb 

FRENCH RIVI air to Marseilles 

ITALIAN RIVIERA (6 different centres)—By air to Nice 
ALL HOLIDAYS WILL BE 15 DAYS LONDON TO LONDON AND DEPARTURES WILL GE AT TH 


First and last departures will be by air both ways and for the first 

time a choice of hotels at nearly every centre will be offered. Once 

again the special instalment scheme at NO EXTRA COST will be 

available. More and more people are spending their holidays abroad 

each year. After all, spread over 10 months the cost works out at less 
than £1 a week in most cases. 


Srochures will be available in December on application, and bookings will be token 
immediately. Please send for your copy enclosing o 4d. stamped sed label. 


GONDRAND TOURS (Dept. PS) 
31 CREECHURCH LANE, LONDON, E.C.3 
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Unique Shopping Service 


A WEST-END STORE IN YOUR OWN HOME! 


Send now for the wonderful new Choriton colour catalogue that brings you 
Britain’s most comprehensive range of merchandise. Everything imaginable 
for the home, including ladies’ high fashion, men’s wear, children’s wear, furni- 
ture, radios, sports goods, wines and spirits, foodstuffs and household goods 
of all descriptions. Introduce this unique shopping service to your frends. 
Choriton spare-time agents earn regular high 
commissions. Ne previous experience is 
mecessary. Fill in the coupon now and take 
the first step to a new Prosperity. Credit 
terms up to 2 years. Postage, stationery 
and expenses free. 


JUST SHOW THE CATALOGUE 
—THE REST IS EASY 


inciude:— Playiex 


Viscana 
Black & 


£2 are guaranteed. Famous 
quisite Gossard, Trice: 


Teryilene eover Pifco 
Decker Renmungion Philshave and Fue 


macniricentr 612 PAGE 
COLOUR CATALOGUE 


“$e SPARE-TIME 


AGENTS 
WANTED 


BY CHORLTON WAREHOUSES 


| Fill in this coupon & post today | 


#. Cut out the whole advert round the dotted line. 2. Fold down from top 
X to bottom X. 3. Fold across as indicated and tuck flap A into flap B. 
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Public Service, November 1959 


CONFERENCE REFERENCES 


What has been happening 
SINCE SCARBOROUGH 


D ECISIONS reached and 


action taken by the N.E.C.’s 


various committees on the resolutions and references from 


Scarborough Conference have 
but the following is the firs’ 
comprehensive progress re- 
port: 


AMENDMENTS TO 

ANNUAL REPORT 
Education 
ments: a resolution to “not re- 
ceive” paragraph SI of the 
Annual Report: The local gov- 
ernment service conditions sub- 
committee is undertaking a fur- 
ther review of the position 
whereby local authorities con- 
tinue to require teaching experi- 
ence when making appointments 
to the higher range of admini- 
strative posts in education de- 
partments. 


SERVICE CONDITIONS 
POLICY 


Salaries: Re-affirmation of 
NALGO’s policy to seek ade- 
quate remuneration in all ser- 
Noted by all sub-com- 


Retrospective pay awards: This 
is NALGO policy, and will be 
pursued whenever possible, 


Librarians’ grades the 
Roberts Committee on the Li- 
brary Service: An instruction to 
open new negotiations on li- 
brarians’ salaries on the basis of 
professional qualifications and 
specific responsibilities; The 
local government grading sub- 
committee has, in the course of 
long deliberations, consulted 
with the Librarians’ Association. 
It is expected that revised pro- 
posals for library staffs’ grad- 
ings, on the lines of the motion, 
will be put before the staff side 
in the near future. 


Plusages: A resolution to halt 
the practice by local authorities 
of paying plusages in lieu of up- 
grading: The next meeting of 
the local government service 
conditions sub-committee on 
December 5S will receive its 
special grading sub-committee’s 
report, 

Recognition of examination suc- 
cesses: A resolution asking for 
action to secure for officers re- 
maining in general and clerical 
gerade I divisions adequate addi- 
tional pay for passing appropri- 
ate intermediate and final exams 
when promotion is not avail- 
able: Referred to the staff side 
of the local government N.J.C. 
Protective clothing: A call for 
special clothing for stafis work- 
ing out of doors, referred to the 


been reported from time to time, 


with this in electricity; in gas, 
area joint councils cover it sat- 
isfactorily, in local government, 
the staff side of the N.J.C. has 
been asked to take action to 
secure the necessary provision; 
and in health the provision 
is not applicable. Provisions 
already exist for transport staff. 


Penalty payments and overtime: 
Resolutions to secure adequate 
compensation for Sunday and 


bank holiday work, and to 
speed the negotiations for 
amending the overtime pro- 


visions of the local government 
“Charter”: In health, penalty 
payments are bound up with 
overtime, and steps are being 
taken in the respective Whitley 
Councils to get the present rates, 
and ceiling up to which over- 
time is payable improved. The 
local government N.J.C. staff 
side has been asked to resume 
negotiations on claims for 
amending overtime provisions 
and adequate payment for Sun- 
day and Bank Holiday work. 
In gas, the matter is already 
being dealt with by the staff 
side. In electricity, some im- 
provements in overtime pro- 
visions were secured in 1958. 
although it has not been pos- 
sible to get plusages for Sundays 
and bank holidays; the resolu- 
tion was noted for further action 
at the appropriate time 


Long service payments: A reso- 
lution urging the introduction of 
payments for long service: This 
has gone to the local govern- 
ment N.J.C. staff side: in gas, the 
staff side of the N.J.C. is already 
dealing with it; in electricity, « 
claim for long service incre 
ments, submitted in 1958. failed. 
but the resolution has been 
noted for action. The health ser- 


vice conditions sub-committee 
recorded “no action” for the 
present 

TRADE UNION 


POLICY 


Local government reorganisa- 
tion: A resolution calling for the 
Association to watch matters of 
status and conditions of mem- 
bers involved in any changes 
emanating from the Local Gov- 
ernment Act, 1958: District com- 
mittees involved in the second 
stage of the Local Government 
Commission for England and 
Wales’ review of boundaries and 
status have been asked to con- 
sult branches and send their 


The Association will bring ap- 


propriate recommendations to 

the Commission. 
Representatives, including 

N. W. Bingham (President), 


A. E. Odell (past-president, and 
chairman, N.E.C. panel dealing 
with local government reform), 
H. R. Jones, L. W. G. Hether- 
ae and the general secre- 
tary, presented evidence to the 
Royal Commission on Local 
Government in Greater Londoa 
on October 29 


Change of administrative centre: 
A reference to the Council call- 
ing for the provision of travelling 
expenses or disturbance allow- 
ances for staff whose offices are 
moved as a result of the Local 
Government Act, 1958: This is 
being dealt with by the staff side 
of the local government N.J.C. 


Health service salary structure: 
A resolution to expedite a settle- 
ment for designated officers, on 
the lines of the Noel Hall report: 
Negotiations on the Report have 
brought setthkements on most ad- 
ministrative and clerical staffs’ 
salaries, including the designated 
officers in the hospital service. 
A joint investigating team is 
secking analogues for designated 
officers in executive Councils, 
etc. (see page 4), and its recom- 
meidations will form the basis 
of a staff side claim 


Health service discipline and 
efficiency: A resolution asking 
for a written statement of the 
reasons in cases of dismissal: 
NALGO members of the staff 
side of the General Whitley 
Council are pressing for a 
provision on these lines which, 
if secured, will apply to all health 
service Staffs 


Water staffs—-separate machin- 
ery: A resolution that the Coun- 
cil should create separate service 
conditions machinery for this 
group of the membership: Dis- 
trict committees have been in- 
vited to set up district sub-com- 
mittees for water staffs. A 
national service conditions sub- 
committee will then be formed, 
to which the Council has already 
appointed its representatives 


in local govern- 
An instruction to speed up 
salary claims in the NJ.C. and 
NJAC. (Scotland): This matter 
is under consideration by the 
local government service con- 
ditions sub-committee 

Arbitration procedure: A motion 
calling for arbitration provisions 
to be incorporated in the con- 
stitutions of all Whitley Coun- 
cils, following the revoking of 
the Industrial Disputes Order, 


Negotiations 
ment: 


Council: Machinery at localand ~=comments for consideration by /951. The tlecal government 
district levels i is is adequate todeal the c ouncil’ s special committee. Continued om page 17 column 3 
THE L.G.0.’s POCKET PAY GUIDE | 
This is a summary of current salary scales in local govern- 
ment. Members are invited to cut it out for handy reference 
Road Passenger Transport | 
Genera Clerical Admini: Miscellaneous Scheme 
Division Division Techical laspectors Foremen 
é é é é é é 
210 Grade! | Grade! GradelV| Grade! Grade!V | Grade! Grade! 
240 595 610 1,065 425 590 595 525 | 
275 620 640 1,120 445 610 615 550 
05 645 670 1,170 465 630 | 
335 670 700 1.220 650 Grade ll Grade tl 
370 730 640 565 | 
400 Grade I! 765 Grade V | Gradeti Grade V 569 585 
430 670 1,220 465 650 | 
465 700 Grade I! 1,275 485 670 Grade tll Grade tI! | 
at 730 765 1,325 505 695 665 695 
495 765 790 1.375 $25 715 590 625 | 
Grade Grade IV 
560 Grade tI! 350 Grade tli Grade Vi | SF? rade | 
595 765 380 525 715 = a 
Extended’ 795 $50 735 | 
Scale 825 rade til 5 755 
625 ass 280 590 
655 
955 730 710 | 
barrier evornd 
which progres 1.025 
| | | 065 740 
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Advertiser's announcement 


The 


Amazing Potentialities 
of Memory 


my friend Borg’s house that I 

was about to see something truly 
extraordinary, and to increase my 
mental powers tenfold. 

He had asked me to come to 
Stockholm to lecture to the Swedes 
about Lister and other British 
scientists. On the evening of my 
arrival, after the champagne, our 
conversation turned naturally to the 
problems of public speaking and to 
the great labour imposed on us 
lecturers by the need to be word 
perfect in our lectures. 

Borg then told me that his power 
of memory would probably amaze 
me—and I had known him, while 
we were studying law together in 
Paris, to have the most deplorable 
memory! 

So he went to the end of the 
dining room and asked me to write 
down a hundred three-figure num- 
bers, calling each one out in a clear 
voice. When I had filled the edge of 
an old newspaper with figures, Borg 
repeated them back to me in the order 
in which I had written them down and 
then in the reverse order, that is 
beginning with the last number. He 
also allowed me to ask him the 
reiative position of different numbers: 
for example, which was che 24th, the 
72nd, and the 38th, and I noticed that 
he replied to all my questions at once 
and without effort, as if the figures 
which | had written on the paper had 
been also written in his brain. 

{ was dumbfounded by such a 
feat and sought in vain for the trick 
which enabled him to achieve it. 
My friend then said: “The thing 
you have just seen Gnd which seems 


| Lite thought when I arrived at 


simple; everybody has a memory 
good enough to do the same, but 
few indeed can use this wonderful 
faculty.” 

He then revealed to me how / 


could achieve a similar feat of 


memory, and | at once mastered the 
secret—without mistakes and without 
effort—as you too will master it 
tomorrow. 

But I did not stop at these 
amusing experiments. I applied the 
principles I had learned in my daily 
work. I could now remember, with 
unbelievable facility, the lectures I 
heard and those which I gave 
myself, the names of people I met 
—even if it was only once—as well 
as their addresses, and a thousand 
other details which were most useful 
to me. Finally, 1 discovered after a 
while that not only had my memory 
improved, but that 1! had also 
acquired greater powers of concen- 
tration; a surer judgment—which is 
by no means surprising since the 
keenness of our intellect is primarily 
dependent on the number and variety 
of the things we remember 

If you would like to share this 
experience and to possess those 
mental powers which are still our 
best chance of success in life, ask 
C. X. Borg to send you his inter- 
esting booklet The Eternal Laws of 
Success—he will send it free to 
anyone who wants to improve his 
memory. Here is the address: C. Y. 
Borg, cio Aubanel Publishers, 14 
Highfield Road, Rathgar, Dublin, 
Ireland. 

Write now—while copies of this 
booklet are still available. 


so remarkable is, in fact, quite ‘ L. Conway 
Southfield Tyre & Battery Service eb che 


TYRES AND BATTERIES 
BY EASY PAYMENTS 


Phone: VAN 5656-/-8 tor detail 
288-290 Merton Southficid, $.W.18 


THE INCORPORATED SOCIETY 
OF AUCTIONEERS AND LANDED 
PROPERTY AGENTS 


conducts annual ¢xaminations im four 
divisions including HOUSING MAN 
AGEMENT, which are recognised for 
Promotion purposes he Society's 
distinguishing letters are PALPA 
(Fellow) and A.A.L.P.A_ (Associate) 
Full details from the 

ween’s Gate, S.W.7 

Nightsbridge 0034/5/6.) 


BETTER BUYING SERVICE 


enables you to purchase a wide 
range of first-class goods at 
specially advantageous terms. 


Furniture, Tape Recorders, 

Washing Machines, Furs, 

Refrigerators, Typewriters, 

Carpets, All Electrical Goods, 
il Heaters, etc. etc. 


Write or phone for particulars 
and FREE membership to 
BETTER BUYING SERVICE 


170 Kings Road, Chelsea, S.W.3 
(Flax. 5559) 


FREE! 
POST THIS 
COUPON 
Now 


Worry and upsets between husbands and 
wives so frequently arise through lack of 
knowledge of modern family pianning. This 
useful book deals frankly with many of the 
questions which too often have to go 
unanswered. Written in an understanding and 
straightforward way, ‘PLANNED FAMILIES’ 
can help to resolve one of the commonest and 
most serious problems in married life. Every 
married couple should have a copy You 

can get yours now— : 

absolutely free 


NAME’ 


Planned Families Publicat ons 12 Ovai Road. London N.W.i 
Please send me under PLAIN COVER, a free copy of 
Planned Families. | am an adult 


SINCE SCARBOROUGH 


” continued from previous page 


N.J.C. has agreed, in principle, 
that its constitution should in- 
clude a clause providing for 
voluntary reference to arbitra- 
tion under the Industrial Court 
Act, 1919, when the two sides 
are unable to agree, and this 
clause is now being worded. The 
constitutions of the gas and elec- 
tricity N.J.C.s already include 
adequate provision for arbitra- 
tion; and steps are now being 
taken through the health Gen- 
eral Whitley Council to secure 
reference to arbitration in all 
cases where negotiations on any 
matter bring no settlement. 


Public service  staffs—black- 
coated confederation or consul- 
tative body: Two mofions ask- 
ing for investigation of the pos- 
sibility of forming a confedera- 
tion of black-coated workers or 
a non-party consultative body of 
public service officers: As the 
British Medical Association 
passed a similar resolution at its 
Conference this year, NALGO 
has made informal approaches to 
B.M.A. for possible co-opera- 
tion. 


Future employment: A resolu- 
tion asking for a report by the 
Council on the effects of the 
1962 school-leavers “bulge,” in- 
creased mechanisation, etc.: The 
report has been completed. It 
says that developments so far 
have followed the Council's pre- 
dictions voiced in its two pre- 
vious reports, and problems 
have been dealt with as antici- 
pated. Salary scales have been 
fixed that reflect comparable 
salaries in other fields and in the 
cost of living, and there is no 
cause to believe those standards 
would fall. Developments in 
mechanisation and automation 
should, indeed, lead to higher 
standards and greater oppor- 
tunities, while the greater avail- 
ability of school-leavers with 
suitable educational qualifica- 
tions should ensure an adequate 
supply of officers capable of 
promotion to higher posts. There 
is no reason, the report states, 
why the future should not be 
viewed with confidence, if it is 
carefully and closely watched. 


Pensions (Increase) Acts 
1944-56: A direction to take 
action to get improvements in the 
pensions increases payable: The 
Association's representatives 
won an amendment in the opera- 
tive dates of the Acts, but did 
not secure improved increases 
on this occasion. 


Superannuation: Two motions 
referred to the Council to seek 
amendments to the Superannua- 
tion Acts to provide optional re- 
tirement at age 60, with less than 
40 years’ service, or upon com- 
pletion of 40 years’ service: This 
is the Association's policy, and 
the local authority associa- 
tions had agreed to meet rep- 
resentatives of NALGO to dis- 
cuss this and other proposed 
amendments to the Superannua- 
tion Acts. The meeting was de- 
ferred for discussions on the In- 
surance Act, 1959, to be con- 
cluded by Christmas, but the 
general question of superannua- 
tion will be dealt with after that. 


Trade union subscriptions: A 
reference to secure an income 
tax allowance on union subscrip- 
tions: This matter was taken 
up with the Commissioners for 
Inland Revenue when last year’s 
Finance Bill was before Parlia- 
ment, but it was made quite 


| clear that the proposal would in 


no circumstances be considered. 


| The amount of allowance would 
| be so small that the Council is 
| taking no further action. 


Radiological hazards: A call for 
a safety code for officers who 
could be exposed to special 
radiological hazards: The gen- 
eral secretary wrote to the Prime 
Minister on October 9 (the day 
after the general election) to 
request such a safety code. No 
reply has yet been received. 

National Insurance Bill: Refer- 
ence to the Council to safeguard 
members’ interests on pensions 
provisions in the Bill (now the 
Act): Progress on the National 
Insurance Act has been reported 
from time to time. The latest 
report appears on page 3. 


Amalgamation with B.G.S.A.: 
The possibility of amalgamating 
with the British Gas Staffs Asso- 
ciation, referred to the Council 
for investigation: A special com- 
mittee of the Council has this 
matter under constant review. 
Contacts are being maintained, 
but there is no progress to report 
at present. 


Gas staffs’ NJ.C.—sick pay 
scheme: A resolution that para- 
graph IV (b) (ii) (which says that 
employees suffering from sick- 
ness, etc., not arising out of and 
in the course of employment, 
are not entitled to any sickness 
benefit under the scheme) should 
be deleted from the national 
salary scales and conditions of 
service sick pay scheme of the 
gas stafis NJ.C.: This has been 
referred to the staff side. 


DOMESTIC AND 
CONSTITUTIONAL 


Bay: A resolution to re- 
scind 1958 Conference's decision 
to sell the holiday centre: 
Capital expenditure of £50,000 
was sanctioned by the Council 
on September 19. On September 
26, work started on clearing a 
site for the new dining hall and 
kitchens. All work—including 
the building of a new toilet block 
— is expected to be completed by 
June 1, 1960. 


Membership of theatre staff: 
A resolution to admit to the 
Association's membership elig- 
ible clerical and administrative 
staffs of the Coventry Belgrade 
Theatre: An appropriate amend- 
ment to rules will be submitted 
to Conference 1960. 
Conference agenda: 
A reference to the Council to 
consider stopping the printing 
of Conference agenda in ‘Public 
Service, and, instead, sending 
copies to branches by March 15 
of each year: This awaits con- 
sideration in the light of recent 
changes in Public Service. 


LAW AND 
PARLIAMENTARY 


Lecal Government Act, 1958: 
A resolution urging that com- 
pensation provisions should be 
based broadly on those in the 
Local Government Act, 1933, 
and not on the Local Govern- 
ment (Compensation) Regula- 
tions, 1948: Representations 
were made to the Ministry be- 
fore Conference, but the Min- 
istry has held the matter in 
abeyance since then. Action will 
be taken at the appropriate time. 


EDUCATION POLICY 


Education policy and local gov- 
ernment staff college: A resolu- 
tion seeking more post-entry 
education facilities, including 
full-time training, with a view to 
obtaining a “qualified service,” 
and a reference to the Council 
to investigate the possibility of 
setting up a local government 
staff college: A special com- 
mittee of representatives from 
the local government service 
conditions sub-committee and 
the education committee has 
examined in full how far service 
conditions and education matters 
are related, and what is re- 
quired to co-ordinate them. The 
committee recommended action 
on the Younghusband report 
(see p. 1), the first to deal 
with full-time training. As the 
Local Government Examina- 
tions Board is already consider- 
ing setting up a staff college, the 
Association’s examination of 
such a scheme awaits develop- 
ments in the Board. 

The committee feels that 
priority needs to be given to ex- 
tending the existing facilities for 
study and the advantage taken 
of them. 


Vol officers’ 

A reference to the Council to in- 
vestigate the need for recruitin 
and training members for v 
untary office in the Association: 
A full report is to be prepared 
by the education committee on 
this, and on trade union educa- 
tion — (see education 
policy), and will be presented to 
the national service conditions 
committee in due course. 


Wages by Cheque? 


However your wages are paid 
a banking account is the 
answer, and in particular an 
account with the C.W.S. Bank. 

Interest is allowed on all 
current accounts, whilst the 
commission charge for personal 
accounts is 5/- per ledger page 
of about thirty entries. 

You will find you are able to keep a closer watch on 
your expenditure in an easy and safe way, and you will 
have access to all the usual banking facilities. 


Why not ask for particulars to-day? 
C.W.S send me your illustrated 
BANK _ Solder with terms of accounts, ete. : 
P.O. Box 101 ! 
London Office: ADDRESS t 
99 LEMAN STREET, E.1 
Sub-Offices H 
WESTMINSTER 1 
BRANCHES AND AGENCIES EVERYWHERE 4 


Xmas Gift Book 


Franklands illustrated Gift Book makes 
your Gift problems easy. It’s full of 
wonderful! gifts at prices to suit all 
DEPARTMENTS 012. 
, seat of selecce 
all. Cash price 22 

gms. or | 
monthly 
payments of 


WATCHES 


No. V.P.9 GENT’S 

Chrome and Steel back 
case, €51-11-0 Cash or 
28/- deposit and eight 


207 


monthly payments of 28/-. D/SCOUNT 
E. J. FRANKLAND & Co. Ltd. 
Established 1885 
Write te MEW ORIDGE ST MOUSE, HOUSE” 
rite for catalogue . 
of ladies’ ond gents’ ECA SURREY. 


~ ‘urns any gramophone into 
| a superb TAPE-RECORDER! 


and back into a record-player in a moment! You simply slip k 
on to your and you are ready te record direct-from- 

,.. the yorces of your family .. . radio programmes . . . your 
Plays at favourite music—and you can instant! play back through 
ifelike Fidelity M 


per sec. oF yous own or wish fi 
other speeds the people Conse and manufacture radar snstrue 
ments Br the Gr 
Ww Records direct now brings full tape-recording and playine facilities to 
from radio of every at little extra cont 
a! hi-fi results” “Better than many 
microphone called hi-fi recorders . . These are 
Erase and fast comments of famous ‘echnical ‘ournals, 
rewind Puli details Rasy Terms ete, 
are given in Gramdeck Book Send for 
ONLY your free copy today 
£13.12.0 FREE BOOK—POST NOW 
Moving coll micro- Please send me GRAM DECK book —F REE 
phone and tape NAME 
extra ADDRESS 
EASY TERMS 
mde 2 
GRAMOPHONE TAPE RECORDER . 
(Dept. LGS/802) 21/31 WRIGHT'S LANE, LONDON W248 a 
RAMDECK TURNS A TURNTABLE INTO A TAPE -RECORDER 
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Iwo-year legal fight} ADVERTISEME? 
‘Multiplicity of Mem bers} te 
ory: has won tery superintendent, paying ng HOLIDAYS AND HOTELS 
a two-year fight for injury bene- burial fees, slipped on a council > ) KENWYN. 29 West Cromwell Rood. Earls 
ft a broke his and 2 STANLEY A. HOLLAND’s competition report § breakiast ‘rom ‘17s. 6d. Freemantie 1000. 
member — and smoothed the ied from pulmonary throm- a i. St. G 
way for any others in similar bosis thewe The title for our September A volume of librarians. A patter of midwives—L, D. Kod Vic and 
circumstances His death was proved to have » competition was more soe A shower of water engineers. Matthews (Cambridge). @ coach station. H. and C., electric fires 
The member, a home teacher been caused by the fall. > chosen than we realised That ends the list of prize- Of LONDON. Miterds Private Hosa, 
for the blind. was one of five ¢ multitudinous multiplicity of winners. But it by fcld). A oodrick (Hudde 150 Gardens. 
helpine to supervise a blind . The man’s widow, advised @ members accepted the chal- ends the list of quotable en- A nightingale of nurses—William § Unseruround Station: Phone Paddingtoa 
people's outing. organised as y NALGO, had her liability 2 lenge to suggest appropriate tries. A. Rodgers (Liverpool). ee Ashi Private Hotel, 42 
part of their official duties claim settled for £1,000. She 7 nouns of assembly for classes Th Po A merriment of entertainments § Inverleith Row Fo gyn La 
At one stage during the day, was also advised to claim for 4 of NALGO members. he competition evoked officers—C. Foxton (Bethnal @ 8. and B. Mod terms. Telephone 89954. 
the officer in charge of the party injury allowance, and the 2 There were 108 entrants,  — CHIrics. from a director of Green). § ITALY 1960, by rail, Why not join a 
a ce Be Pps oe Minister of Housin nd > education, a director of hous- A cabinet of filing clerks—Miss @NALGO Party to Rimini? Excursions 
teid the teachers to get refresh- e using a who, between them, sub- Venice, San Marino, Flo: R 
8 Local Gov ing, and retired members like E. C. Hamilton (Lancashire). 
ment in a café from which the .ocal Government ruled that 2 mitted 165 sets of three and ) Experienced  Italian-speaking — Nalgoite 
om whic y Gils be Park (formerly of A galaxy of lighting engineers— @ Leader. Early booking essential. Details 
could watch the blind people is shou paid. @ nine lists of assorted sugges- Worcestershire) Arthur Kellet (Manchester). @ Sloman, 59 Barrow Lane, Cheshunt, Herts, 
walking on the promenade, and if y ed legal aid in an Q tions (109 of them) not ae A brood of children’s officers— @ 
be on call if needed. diffi daee ponnardh. « oa wane divided into sets. It brought in a number of W. G. Buxton (East Suffolk). > FOR SALE 
As the member was leaving will @ collective efforts, like those An emanation of smoke inspec- GUARANTEED FURNITURE.” Can 
this café, a step gave way and how to eet it Clerical confusion from “The Typing Pool, tors—S. S. Lowe (Croydon). nedroom, dining roots,” Wounge 
she was injured. @ First prize of a guinea is The Workers,” and Mr. J. E. 
Her application for benefit 2 awarded to S. E. Woods Harris —all of Sturminster —N. E. J. Green (St. Albans). t TURE CO. 40 Rivington Sieeet (owen 
was rejected by the local insur- DISTRICT OFFICER (Westminster) for this out- R.DC., Dorset. 
officer. and later by the standing set. ; honour of — Guess 2 MISCELLANEOUS 
ocal appeal tribunal. It was Applications are invited ;§ A confusion of committee the largest entry was share who (and where)! € STAMPS. Good. reasonably priced eclec- 
held that she was clerks. by Reginald H. Scott (Glas- British Colonials Geet ene 
after blind people ‘at the of aie of ow) and Mrs. E. Robinson val. Sparks. 28 Greenway Rd.. Teumon. 
= — that she had left district officer. : > A conclusion of mortuary at- wickenham), with 26 cach. the high fa Py ty 
the group or her own purpects, i There are two vacancies, one 2 tendants. ’ This month's competition vey 
and that. therefore, the accident in the Chelmsford Office |> Click, squeal, twitter! or preterably call 4 
did not arise out of her work iseri her Four prizes of 10s. 6d. each NEVER AND ALWAYS and. terme of trade 
4 
; (Eastern district) and the other § go to the following: Typists attracted the most ; ne HACKNEY CABINET COMPANY LIM- 
in the Taunton office (South |@ Jennifer. Masters attention for some reason. It “Twill never... . Eastern Street. Londoa. 
Appeal allowed western district). (Swindon): seems that a group of them will al ” 
NALGO appealed te the The post ison grade 3 of the 8 A of town clerks. should be called a bloom, New Whit hall § 
Commissioner, and the appeal Association's scales (£1,000 x § A quire of stationery officers. body, chatter, clatter, click, it will be January when we 140-142 Crend Gatti a i _ 
was allowed. The Commissioner 120). hth § Ax amalgam of dental atten- clique, giggle, kaleidoscope, print the report on this london W.C.2  Tel.: TRASotgor 3771-2 
said the claimant was in the café pplications vy NALGO, r § dants. keyboard, man-date, percus- month's competition. Some Furniture, Carpets, Washing Machines, 
because it had been selected as a General Secretary, Pa ¢ Eunice Jones (Chester): sion, pool, squeal, tappett, readers may still be living up Refrigerator: . ys Recorders, Radios, 
place from which she could see A volume of librarians. tattle, titter, touch, twitter, to ther New Year resolu- Comores, 
the blind people and be available ondon Patty y.% a 7. § A board of draughtsmen. twittering, or wiggle! tions. The surveyor may still Power Tools, Hardware Sewing 
to help them. She was not a free 1959 The: = ae » > A shock of electricians. Congratulations go to the be on the level, the electricity HP 3 Coch ‘Orassun 
agent to go anywhere she liked. fh # bw ust Pex hich 2 H. A. Meredith (Rochford): senders of the following note- man on the beam, and the i! Makes Normolly hvotlobje 
Thus the accident arose out of, | (yee vrreulare of the post) (@ 4 delivery of midwives. worthy entries (some of which water engineer on the wagon. 
©) and in the course of, her work. (wit A tearing of rent collectors. were also submitted by other Prizes totalling three 
The Yorkshire district office pon 5 — sd on na 2 A natter of gasmen. competitors}—and apologies guineas—to be awarded at = 2 
handled this case at local level, The NEC. recceves the |@ , John Thompson (Cumber- go to others whose inspired the editor's discretion—are = THE WORLD'S GREATEST = 
with advice and support from acs oman ovat ae 12 land): and entertaining suggestions offered for the best NewYear = BOOKSHOP = 
NALGO’s legal department. ae ~ 7 dona "inane 2 A nosegay of public health in- cannot be quoted in the space resolutions for NALGO mem- = = 
Last year, a Midlands ceme- available: bers in any of the services rep- = a 
PP PPP LPI In A chain-gang of mayors’ secre- resented in the Association. = Portes = 
4 taries—J. H. S. Masters (Swin- Entries, giving name, a FOR BOOKS = 
a q don) address, and branch, must = = 
W.1, . = ove = 
Compiled by R. B. MAWBY (Wembley). The editor's decision is 
> A_ snuggle of housemothers— final. = of. There is no other = 
prizes of one guinea each on the = bookshop, anywhere, = 
ers ¢ r correct solutions : : A tli = = 
These must reach The Editor, “Public Service,” § (Middlesex). SCOTTISH BRANCHES WIN =to compare with = 
1 York Gate, Regents Park, N.W.1, not later : ; : A troupe of P.R.Os. (pierrots!}— ™ = = 
than November 24. Address : au Monaficid (Cardiff). RECRUI ENT PRIZES = Foyles. = 
ench of park superintendents Scottish branches carr = 2 
Write your name, address, and branch on the : —“The Four Shorthand Typ- Public = —A Customer's Letter = 
coupon in capitals and send it with your entry ists, T.C. Dept.” (Kettering). = 
in a sealed envelope marked “Crossword No. 12” : : A_ herd of audiometricians— d = = 
(3d. stamp). Members only should enter. Win- or August and 2 FOYLES TRAVEL BUREAU = 
ners’ names will be published next month. "Ie 4 und = 
to its 115 members—an increase = Ons at station prices = 
ACROSS - ear aq 0 of 10.4 per cent; and in Septem- = 2 
Slight reverse for hair- Yy p ber, Kilmarnock and district in- = '19-125CHARING CROSSROAD = 
styles (4) S creased its 158 to 167, a rise of = LONDON WC2 = 
; 3 Move to equip a backward 7 “ie i 5.7 per cent. = Gerrard 3660 (20 lines) = 
‘ artist gets the bird (10) From NALGO’s journal, Congratulations and a prize = Open 9-6 (inc. Sats.) = 
9 Expel a good man from November, 1909. of £2 2s. Od. to each. = = 
‘ i “ = = 
‘ Oxford University (4) “The rolling stock for street = 2 mins. trom = 
10 Frustrate—by giving the watering in Sheffield has been = Tottenham Court Road Station = 
sack? (10) materially improved, a number = = 
12 One cub shows swagger of up-to-date sprinklers being 
6) attached to the old vehicles, and Mortons Latest 
13 Solo drive? (5) seven new vehicles purchased. 
18 This will hold by a thread Additional water posts have British Warm Are you one of the 
(3) also been fixed in order to save 
19 With your this you could the horses travelling so great a * 
get in a stew! (6) distance aftet emptying a load.” | : 
20 Carital of the Muslim ° . * members of NALGO who 
Alliance (4) _“In the opinion of Mr. J. E. do not contribute to the 
22 Brds found in the Edgcombe, borough elec trical Benevolent & Orphan 
museum (4) engineer, Kineston-on-Thames, Fund? 
23 A hundred in an army electric motors are the cheapest unc 
corps is quite a cluster (6) means of obtaining mechanical For as little as 4d. per month 
24 Regret that it's only power, particularly for inter- you may be helping a col- 
league in financial difficulty 


partly true? (3) 

26 Put your foot down on 
this! (5) 

27 Seaport where a girl's 
after a shilling (6) 

31 Devotee of hit tunes as 
arranged (10) 

33 The head needs to be 
quietly fed! (4) 

34 Hosts who never go out, 
we hear! (10) 

35 Demands a bit off the 


mittent work.” 


* caused through illness 


It could happen to you 


The aged and infirm need 
care and attention. 

Widows and orphans have to 
be cared for 


The B & O Fund does it 


| See your branch aon NOW 


“To lessen the burden of un- 
employment during the winter, 
Bristol Corporation are to enter 
into a scheme estimated to cost 
about £4,400. It will entail the 
laying out of a lake and pleasure 
ground at Portishead.” 


“The surveyor to Swansea 
Corporation is seeking an im- 


jobs (4) provement to convert flat flame 
DOWN 1S Tropical lizard (6) lights in the borough to incan- R 
descent—gaining an increase of emem er 
: trite tenths is often shelved (10) 16 ry with brain confusion can look after books 200 per cent in illumination and Short-tengin ayee all-woo! coating 

4 A single constituent (4) 17 Propety owners subject to demands (10) Luxurious satin Cash €01.11.0 

5 Proceed to a colony in India (3) 21 Showing the joins is ugly (5) “Th of od d mo mie hss ¥ monthiy ola 

6 This feast is concerned with history (6) 25 Examine by employment (6) i oes the > Sa We pay pert cost of detfetch from 

7 Hand-nold turns the prig (4) 28 Risk losing a pound for a fairy? (4) London for your approva! 

8 Nonsense over a list (4) 29 This saint (a French one) can give a shock! (4) uton- All- Dept. FREE 

It Fright of a shilling charge (5) 30 He puts things to service (4) —— he _— Ee A — Fur . Gifts, ete. 

14 Covered with habit in a carrier (6) 32 One member's a mischief-maker! (3) = it 

Winners of Crossword No. 11 (published in Sep- 23. Rorqual, 24. nen 25, Encumber, 26. Dining, and * * . 
tember and October) were: Miss N. —_, Yorks. 27. Ascended. Down: 1. Decamp, 2. Paring, 3. Twu- “It is stated that e h petrol 
Electricity No. 6 branch and Mr. J. Cue alineey ter, 4. Storckeepers, 6. Orinoco, 7. Discover, 8. Con- . ‘t!8 Stated that cnough petro 
branch. The solution was: Across th an . verse, It. Fingerprints, 15. Educated, 16. Assassin, 'S discharged into the London _ Ref. MO, Highbury 0 a 
Nordic, 9. Corridor, 10. Fits in, 12, sanaen 13. Iso- 18. Emotion, 19. Nurtured, 20. Numbed, 21. Blared. drains to constitute a very seri- London, N.S (CAN. Tha) 
tope, 14. Greengrocers, 17. Distempering, 22. Clamour, ous danger to the sewermen.” f 
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Motto 


The health visitor told her 
elderly patient: “Do keep up 
your exercises. Remember, it's 
never too late to bend.” 


“The chief has a way of say- 
ing nothing that leaves nothing 
unsaid.” 


Downfall 

Hospital notice: “Don't 
smoke in bed. The ashes falling 
on the floor may be your own. 


Safety slogan 
“A vehicle cannot stop dead. 


You can.” 


Postbag 


“I am enclosing a letter from 
my last employers stating the 
time | was away sick after 
having my toes amputated which 
I forgot to enclose in the re- 
turned form.”—Letter to L.C.C. 


Booked 


Prison librarian : “1 find most 
readers here prefer books with 
short sentences.” 


Hoerseplay 
“The firemen are still playing 
horses on the smouldering 


debris.”—Newspaper report. 


Scots agree 5-day 
week principle 


by JACK LAURIE 


The Scottish National Joint 
Industrial Council has agreed in 
principle to a five-day week for 
local government s. 

It has added the et | 
words to the first paragraph o 
clause 7 (office hours) of the 


Scottish Charter : 
“ Authorities 50 arrange the 
working hours in departments as to 


provide for a five-day week, or for 
the Saturday leave 
of y al 
Now that this princi has 
been established its 
application depends on negotia- 
tion at local level. 


Rises for homes staffs 


Following the pay rises for 
other Scottish staffs, the N.J.LC., 
meeting in Perth on September 

decided to increase the 
salaries of matrons, etc., in 
children’s and people’s 
homes. 

The new scales are payable as 
from July 16 last, as were those 
in the recent main settlement for 
local government staffs. 

Deductions made for board 
and lodging were also increased. 

The rises are as follows: 


pay: deduction 
Children’s homes 
Matrons and 
depute matrons £30 £15 
Housemothers, 
housefathers, 
and assistant 
h’mothers and 
h'fathers £10 
Old people’s homes 
Matrons £15 
Assistant matrons £25 £10 


A “7 of the new scales 
will be found on this page. 


Falkirk branch 
As will have been clear from 
my notes in previous issues, 


Falkirk branch feels strongly 
that there should be a merger 
of the Scottish and English nego- 
tiating machinery. 

But the enthusiasm of one of 
its members for this merger 
seems to have even 
that of his branch. 

As a result, the Falkirk branch 
has asked me to state that its 
branch policy is contained only 


in letters and signed by 
its secretary, C. Gillespie. 

Communications sent out by 
other members express 


their personal inions, not 
necessarily those of the branch. 
Mary Forsyth trophy 


The Perth and district gas 
branch has always been a gener- 
ous supporter of the Benevolent 
and Orphan fund. 

For the past two years, this 
gas branch has won the Mary 
Forsyth trophy. This is awarded 
annually to the Scottish branch 
which has contributed to the 
fund the greatest sum per head 
of membership. 

I am delighted to hear that 
our Perth gas colleagues have 
been given their town council's 


rmission to display the trophy 
= art gallery, George Street, 
rth. 


COST OF LIVING 


There was a slight fall in the 
cost of living figure between 
August and September. Calcu- 
lated to one decimal, the index 
of September 15 was 108.7 
(January, 1956=100), com- 
pared with 109.3 for August. On 
the old basis (June, 1947= 100) 
the figure is now 167. 


NEW PAY SCALES 


more than previously) is made for 


LOCAL OVT sc T board, lodgin » etc., where these 
GOVT. OTLAND 
: : Old people's homes 
Soulbury scales Children’s homes (From July 16, 1959—this page) 
October 1, 1959—see , —thi The new scales f atrons g 
(Frem October (From July 16, 1959—this page) mations 
ate the scales for Matrons depute matrons ones; for assistant matrons. £25 


In all cases, the new scales are 


more. 
men. Women are on a ; 
scale until April 1, 1961.- 
Traiming children's homes Assistant matron. 140.4510 
Gene atron .N. or fron 
organisers £595-£740 Assistamt matron {455.4555 
Grade I 1,050-1,313 1,126-1,390 
Qrode 1.313-1,573 1.9901 SRN. The board, lodging. etc.. deduc- 
1,575-1,838 1,660-1,950 are Mow £195 a year for 
Edecetions) ute matron S R.F.N matrons (£15 more), and £180 a 
my NN. or .. £5304670 year for assistant matrons (£10 
and Matron S.R.F.N. oF 
S.R.N. or BIT ON E SI E? 
Grae see Depute matron S.RF.N., There is a shade of irony m 
Grade 11470-11680 1,560-1,760 C.N.N. or EA.N. .. £510-£650 
- the title of The Poor Man's 
Neoo-treining children's homes Guide to the Stock Exchanve 
Grade I 709. 998 770-1,070 a SRN or (Labour Research Department. 
Grade d .298- atron or to warn us off, not to guide us 
Grade IV. 1/470-1,680 1,560-1,760 Depa matron | along the paths of inves nent 
S.C.N. £525-£650 Money is to be made he im- 
Grade I 893 756 940 £510-£650 lies, mainly by 
Grade IV.. 1,297-1/523 1,366-1,600 SRN. ploy specialist advisers 
MESON, £555-£695 Who really pays for the capi- 


[ HEALTH 


tal gains made if you buy shares 
cheap and sell them dear? Or for 
the high prices paid by finance 
magnates in take-over bids? 


C.NLN. .. £540-£695 
matron S_R.N. or 

S.C_N. .. £505-£630 
matron §.R.F.N., 


New scales for two P.T.A. 


, operating from October 
i 1959, are as follows (with old 
scales 


shown in brackets): 


Chiropodists— Basic de; £500-600 
(430-545); Senior: 2580-710 (485-610); 
Chief I: £650-775 (580-650); Chief I: 


NLN. or E.ALN. £485-£630 


A deduction of £210 a year (£15 
more than previously) is made for 
board, lodging, etc., where matrons 
or depute matrons are resident. 


Hoewsemothers and housefathers 
In all cases, the new scales are 


Largely you and I, dear reader; 
for a concern taken over on en- 
hanced terms must pay its way 
at the cost of its employees, or 
its customers, or both. 

The guide explains in simple 
terms the technical jargon of the 


£700-830 (640-710); Assistant teacher: 2 ; exchange, and its mode 
£500-710 (515-610); Teacher: £675-830 £25 more at all points than the old 
And it sets you thinking about 
(480-585), Senior: | £580-710 Assistant housemothers . £405-£450 the social value of the institu- 
50). d (total st or usefathers (sole i 
£625-750 (545-665 for staff of 3); pointment as such). £490-£555 and 
Head Ii (total staff 5 or more): £675- Assistant housefathers _. £440-£505 | 'tY Pays its members for suck 
= (580-680 for 4 or 5 staff, 615-720 services as they render. 
more than 


staff). 


Meet 
MOLLY AND JIM the 
famous Myers Couple 


like US! 


Welcomed wherever 
we go with our won- 
derful Myers’ cata- 
logue. Making friends 
and a lot of extra 
money. Take our tip: 
send for YOUR 
Myers’ catalogue 
today and become a 
happy Myers agent... 
The popular people in 
the neighbourhood— 


NO EXTRA 
FOR CREDIT 


There is no extra charge 
r for our 
CREDIT TERMS 
and there is 


NO DEPOSIT 


Send today for Myers New 
Autumn and Winter Cata- 
logue — the EASY-TO- 
CARRY Family Catalogue 
with nearly 450 pages, 
planned with every member 
of the.family in mind. 5 


My, 


WAW \ 


A deduction of £145 a year (£10 L. W. 


THIS 


clearly shown. 


2 


Fold along lines 
as indicated and 


tuck Flap A 
fj 


ont 


FLAP A 


JOHN MYERS 


COMFORTABLE CREDIT 
ALL GOODS SENT ON APPROVAL BEFORE PAYMENT 
The Myers’ Catalogue is a showroom at your own fireside. Le! 


your friends see for themselves, check the wonderful quality in 
pre-selected bargains from your catalogue. 


WOMEN’S WEAR FANCY GOODS & ELECTRICAL GOODS 
CARPETS GIFTS 
CAR ACCESSORIES MEN’S & BOYS’ 
Satie GLASS BOOTS & SHOES WEAR 
CHILDREN’S WEAR SPECIAL TEENAGE 
FURNITURE DRAPERY SELECTIONS 
TOOLS HOUSEHOLD GOODS FLOWER LOVERS’ 
LINGERIE HARDWARE SECTION 
SECOND FOLD 
Postage will be No Postage Stamp 
paid by necessary if posted in 
JOHN MYERS 4 CO. LTD. Gt. Britain 


“BUSINESS REPLY SERVICE 
Licence No. MR2068 


JOHN MYERS & CO. LTD., 
26 Dickinson Street, 
MANCHESTER | 


THIRD FOLD 


Please send me details of how to become a Myers Agent 
(tam over 2! years of age) 


(NOT APPLICABLE TO NORTHERN IRELAND 


FLAP PS NOV./S9 


> 


= 
One little girl’s version of kerb 
drill: “You go to the edge of the 
kerb and stand there. First you 
look this way, then that way, 
then this way again. If you see a 
big space coming along, then 
you can cross. 
Big chief 
| 
MYERS 
= | an ress is 
'. wal Hi tho 
Che tra OW 3 
de Bl | 
10 - 
wee” 
th, ae Miss (Please write name in full block letters) | 
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FROM PAGES TO 


PIPPINS 


*Public Service’ loses 
assistant editor 


Public Service has lost a key 
member of its staff. Dorothy 
Forrest, assistant editor since 
1956, left last month to share 
with her husband the running 
of a fruit farm in Bedfordshire. 

Since she joined Headquarters 
staff as a junior in 1939, 
Dorothy Forrest has been one of 
its most popular members. A 
born journalist, with a fluent 
pen. a flair for news, a winning 
facility for extracting it from the 
most reluctant sources, a gift for 
marshalling facts into the most 
readable form, and an unflapp- 
able competence in meeting the 
daily crises which enliven every 
publication, she quickly found 
her niche on the journal staff, 
first as reporter-sub-editor, then 
as joint assistant editor with 
R. E. Watkins. 


Major role 


When he left in 1956, she be- 
came sole assistant editor. 
Though the tradition of editorial 
anonymity kept her name out of 
its pages. she stamped her per- 
sonality on the journal and bad 
a large share in the improve- 
ments made in recent years, 


Dorothy Forrest 


Happily, she has left a popu- 
lar and competent successor. 
The new assistant editor is 
Pierre Edmunds who, since 
1957, has been an _ editorial 
assistant specialising on the gas 
and electricity services. 

These changes have led to 
further staff reorganisation. 
Kate Sansome, who, since 1958, 
has concentrated on health ser- 
vice affairs, now takes over local 
government. Gas and electricity 
are the care of David Berliner, 
who joined the staff last August 
from the “Derby Evening Tele- 
graph.” Another new recruit, 
Lionel Kelly, at one time with 
the Cheshire Executive Council 
and latterly assistant to the press 
officer of Temple Press, will 
look after health service news. 


What entitles a branch 
to keep more subs? 


How should a district com- 
mittee decide whether or not to 
support the application of a 
county or “scattered area” 
branch to retain 35 per cent of 
subscription money it collects, 
instead of the usual 30 per cent? 

The higher rate of retention is 
permitted by Conference under 
rule 19, subject to recommenda- 
tion by the district committee 
and approval by the N.E.C. 


In a recent circular to 
branches district com- 
mittees, the N.E.C. suggests 


these criteria: 
Numerical size of branch, 
related accumulated funds. 
Geographical area. 
Any particular difficulties. 


and 


Whether or not the branch has 
eno money for its ordinary 
acity 

Attitude to the district com- 
mitice and district activity 

The Council's circular recalls 


the stress laid on the last point 
in the white paper accepted by 
the Scarborough Conference 


The expense of sending 
branch representatives to district 
committee meetings, it says, 
should be the second charge on 
branch funds. 


(Conference 
that the 


decided in 1947 
first charge should be 


the proper carrying out of the 
secretarial and administrative 
work of the branch.) 


Death of former 
town clerk 


We report with regret the 
death last month of the former 
town clerk of Wolverhampton, 
Mr. J. Brook Allon, aged 70 

Twenty-five 
hampton, he was formerly town 
clerk of Dudley and deputy 
town clerk of Middlesbrough 
and Exeter 

He retired in 1953 


| 


years at Wolver- 


Members play big part 


in the election 
—AND BILLERICAY SCOOPS THE NEWS 


ATE evening, October 8. In 630 constituencies through- 
out the British Isles, the general election drama is draw- 


ing to a Close. 


In many hundreds of halls, large and small, the plot is the 
same. Only the actors are different. 


The candidates wait apprehen- 
sively, their supporters cluster 
nearby—the returning officer 
grasps the microphone and be- 
gins to announce the result. . . 

Outside, in the streets and 
living rooms, people wait expec- 
tantly. Who will get in? And 
which constituency will get in 
first with its result? 

Meanwhile, on the stage, the 
cast of thousands—most of them 
NALGO members—swings into 
action. From junior to town 
clerk, they play their roles as 
poll clerks, presiding officers, 
counting assistants. 

First with the news this time 
was Billericay—-an Essex constit- 
uency of 70 square miles, and 
78.000 voters. Its result was 
flashed te London and the world 
just 59 minutes after polling 
ceased at 9 p.m. 

Behind this feat was compe- 
tent organisation, efficiency, and 
enthusiasm, spearheaded by 
NALGO member Mr. A. Hatt, 
clerk of Basildon U.D.C., who 
was the deputy acting returning 
officer. (The new town of Basil- 
don forms part of Billericay con- 
Stituency.) 

The groundwork was covered 
long before The Night. 


400 volunteers 


As an early step, Mr. Hatt 
issued, in all, 50 pages of instruc- 
tions to various officials. Volun- 
teer car drivers were recruited to 


collect ballot boxes from 58 
polling stations in 100° cars 
Nearly 400 volunteers were 


found for duties in the counting 
hall. 

So, by 9.01 p.m. on October 8, 
Mr. A. J. G. Cooper, Basildon’s 
deputy clerk, was controlling the 
counting operations, and ensur- 
ing that the job ran smoothly 

Supervisors were allotted to 
tables. while the jig-saw of 
counting assistants, receptionists, 
couriers. recorders, and custo- 
dians clicked into place under 
the watchful television cameras 

On the stage of the 69ft. x 35ft. 


hall “were gathered the High 
Sheriff of Essex, who declared 
the result. candidates and their 


wives and agents, the press. Mr 
Hatt. Mr. Booth (the clerk of 


Printed by Gat & Lip., 


NEW TOWNS ON SHOW 


“Britain led the way into the 
dark towns of the industrial 
revolution. It ts appropriate that 
we should now be leading the 
way out of them, 

Sir Frederic J. Osborn. chair 
man of the Town and Country 
Planning Association, made this 
point when he opened last 
month's New Tewns cxhibition 
at the Royal Academy. 

Marking his Association's 


sixticth anniversary, the ex- 
hibition was arranged in col- 
laboration with the New Towns 


Development Corporations, 
It provided visitors from all 


wer the world with a unique 
opportunity to study the achteve 
ments of Britain's 15 new towns, 
and of their staffs 

Pictorial panels ind scale 
models traced the new town 
story, from Se pioneer villages 
buil private enterprise at 
Bo il Port Sunlight | 
to towns nearing completion | 

yund London and in the rest of 
the country 

These brave new townscapes 
have wide-spaced houses, light 
and airy factories, glass-clad 
schools, and compact shopping 


centres that are both convenient 
and decorative 

Each new town had its own 
section, and its own officials on 
hand to answer questions 


London and Aldershot, for the Proprietors, THe National AND LocaL 


Brentwood council), and 
radio and television teams. 
This timetable shows how 
Billericay beat the others: 
pom 


9.00 


the 


Five postal boxes in the 
hall opened. 

Boxes from polling stations 
arrived, first count of 
ballot papers made. 


9.10 60 boxes already emptied 
and papers counted. 

9.20 110 boxes cleared. 

9.23 9% more dealt with. 

9.30 Last box received, papers 
counted within three 
minutes. 

9.40 Sorting and counting for 
candidates begun. 

9.57 63,000 papers tidied into 


their respective piles. 
All satisfied? 


The other two minutes to 9.59 
were devoted to comparing the 
total votes counted with the 
votes recorded for candidates, 
and to seeing if candidates and 
agents were satisfied. 

Mr. Hatt’s thanks go to his 
staff, Mr. Booth, Mr. Cooper, 
and Mrs. J. Norris. chief com- 
mittee clerk, who, Mr. Hatt re- 
ports, was the queen-pin in the 
running of the general election 
of Billericay. 

Similar stories of speedy and 
hitch-free election-night per- 
formances come other 
parts of the country. 

Members of Manchester 
Municipal Officers’ Guild en- 
sured a trouble-free count. 

More than 200 members of 
Newport, Mon.. branch helped 
in a record-quick count—their 
result was known just after mid- 


night 

First of the Welsh results 
came from Merthyr at 12.30 
am, NALGO members there 


helped in the count 
A large proportion of presid- 


ing officers, poll clerks, and 
counting assistants at Ports- 
mouth came from the local 
braach 


And the same could be said of 
most constituencies everywhere. 

Elections are serious affairs, 
but some NALGO members 
found the lighter side 

4n old lady at Gateshead could 
not bear to disappoint either candi- 
date—so she tald the presiding 
officer she had given each a cross 

An elderly woman in a West of 
England city put her paper into a 
box near a wall. She always used 
that box. she said. After she was 
shown the right the officer 
looked into the other—and found 
her last /ocal cleciwon voting paper 
a South Wales 


ore. 


A town clerk in 


polling station asked what town 
ha lepartment the attractive girl 
poll clerk was from and was 
told: “Jhe rown cle Rs, sir.” 


And so election day came and 
went. It is a tribute to thousands 
of NALGO members up and 
down the country that its com- 
plex duties were completed with 
characteristic efficiency 


Hold up 
on Tillings 
agreement 


An unexpected diiticulty has 
arisen over the expected agree 
ment on procedure to be fol- 
lowed in settling pay and condi 


tions for clerical, administrative, 
and supervisory staffs in. the 
Tillings group of transport 
companic 


The employers have suggested 
a number of changes to the 
draft agreement submitted by 
the three trade unions con- 
cerned — NALGO, T.G.W.U., 
and N.U.R 

The unions’ representatives 
met on October 28 to consider 
their attitude to the proposed 
alterations 


GoverNMeNt OFFICERS ASSOCIATION, 1 York Gate, Regents Park, London, N. WI. 
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£200 GIFT TO 
NOTTS. B&O 


A generous and unexpected 
gift of £200 for the B. and O. 
Fund has delighted the Not- 
tinghamshire branch. 

It has come from Sir Stuart 
Goodwin, high sheriff of the 
county in 1954-55, 

The branch can make good 
use of it. Nottinghamshire bene- 
ficiaries have already received 
no less than £400 trom the fund 
this year 


OME 


The gracious entrance hall 
of the Bradley Court Hotel, 
Mitcheldean, Gloucester- 
shire, promises a traditional 
welcome to the NALGO 
Christmas party. This year’s 
party—the fourth at Brad- 
ley Court—is from Decem- 
ber 24 to 28. The charge, 
inclusive of pullman motor- 
= coach travel from London 
= and back, is £14 15s. There 
= are stil! some vacancies, 
= Members who are interested 
= should write at once to the 
= Special Activities Depart- 


ment, NALGO, I York 
Gate, Regents Park, London 
N.W.1 


Eastern district looks 
at the NALGO story 


ALGO’s great source of strength is that it covers all 


N categories of statt,” 


a" said Mr. Geoffrey Drain, the Asso- 
ciation’s deputy general secretary, 


addressing the Eastern 


district's 12th annual week-end school last month. 


In this, he added, it differed 
from other “white collar” 
unions, which catered only for 
particular grades 


He warned of difficulties that 


could arise tf professional and 
sectional organisations, — try- 
ing to imitate NALGO  tech- 


niques without NALGO’s long 
experience, divided the members 
up horizontally into classes. 
Unity with societies 
NALGO had developed its 
Joint Consultative Committee as 
a method of uniting its own vast 
experience with the specialised 
requirements of the professional 
and sectional bodies, which it 
could then translate into trade 
union terms 
it was a method that had 
worked well in local govern- 
ment, and he would like to see it 
extended to the health service. 


Mr. Drain. ‘who was speaking 
on NALGO’s future as a trade 
union. surveyed the whole of its 


policy and prospects 
Its attitude to other trade 


unions: the pros and cons of the 
mooted confederation of “black 
coated” workers, arbitrationg 
strike action, Conference, ti 
N.E 4 and the national com- 
mittees—all passed under review 


NALGO must not stand still 
t must be dynamic. It must ex- 
pand--300,000 being a reason 
able next target. And it must find 
rmutating and ex- 
Major 
loc 


ne ways of ik 
pressing its views on 
policy matters such as 
government reform 

Mr. Drain had been preceded 
by the Association’s former 
chief organisation officer. Mr. 
J. E. N. Davis. who spoke about 
the development of trade union- 


ism and its application to 
NALGO 
Mr. Davis traced the story 


| 
| 


so closely bound up with his 
own—-with a wealth of anecdote 
and experience 

In 1913, for example, the 
NALGO journal had recorded 
that: “Anything savouring of 
trade unionism is nausea to the 
local government officer.” 

Mr. Davis applauded the 
policy of the Association in 
giving its lay members free rein 
in negotiations. The ideal of 
Whitleyism, he said, was 
thwarted when the lay members 
were shut outside and had to 
take whatever resulted from dis- 
cussions between employers and 
trade union officials. And similar 
difficulties must arise when the 
inner councils of the unions 
were manned by officials 

This year’s school, attended 
by 50 enthusiastic members, was 
held at Southend. 3. BR. &..8. 


MEMORIAL T0 
JOHN E. JENKINS 


Lodge, NALGO’'s 
convalescent home at Lytham 
St. Annes, will soon house a 
permanent memorial to John E. 
Jenkins. the Association's late 
financial officer who died in July 
The memorial. in the form of 
an attractive clock, has been 
given by Logomia in tribute to 
the work ot Mr. Jenkins during 
his many years with NALGO 


Cyprus 


Cypfus Lodge will be closed 
from November 10 to March 14, 
inclusive, and applications for 
admission for the week starting 
March 15 will be accepted from 
February 16 next. 


ndon, WEL beck 4481. 
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